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DEPARTMENT OF PUBLIC WELFARE

JuLl 7 2014

Mr. Richard M. Barger, Executive Vice President
Diakon Lutheran Social Ministries

960 Century Drive

Mechanicsburg, Pennsylvania 17055

RE: Cumberland Crossings Retirement Community
1 Longsdorf Way, A, B & C Wings
Carlisle, Pennsylvania 17015
License #; 317310

Dear Mr. Barger:

As a result of the Department of Public Welfare's licensing inspection on
June 17, 2014, of the above facility, the viclations with 55 Pa.Code Ch. 2600 (relating to
Personai Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Your regular license for the period July 16, 2014 to July 16, 2015 was issued on
April 21, 2014. Your regular license remains in good standing.

Director

Enclosure
License Inspection Summary
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

Page 1of2

PCH Name: CUMBERLAND CROSSINGS RETIREMENT COMMUNITY

License Number: 31731

Address: 1 LONGSDORF WAY AB & C WINGS, CARLISLE, PA 17015

County: Cumberiand

Administrator: Corrine Stewart

Reglon: CENTRAL

Legal Entity Name: DIAKON LUTHERAN SOCIAL MINISTRIES

Legal Entity Address: 960 CENTURY DRIVE, MECHANICSBURG, PA 17035

Certificate{s) of Occupancy
c2LP
10/31/1991
Labor and Industry

Staffing Houfs
Resident Support: 0 Total Daily Staff: 43

Waking Staff: 32

Type of Inspection: Full . BHA Docket Number;

Mofice: Unznnounced

Reason{s) for inspection(s)
Renewal

On-3#e Inspections Dates and Department Representatives On-Site
06/17/2014: OPake, Hope;, Rasenbiat, Dale

O Site inspection Dates and inspectors, if Applicable

RECEIVED
JUL 99 2014

CENTRAL REGICN FIELD OFFICE
Humen sorvses Licensing

Other Details

Parsial or Full Triggers: Random {ndicators:

Resident Demographic Data as of Inspection Dafes

Licensed Capacity: 59 Number of Residents who:

Number of Residents Served: 43

Secured Parmentia Care Unitin Home: No

Area: Have Mental Biness:

Secured Dementia Unit Capacity, if Applicable:
Number of Residents Served in Secured Dementiz Care Unif, * Have a Mobility Need: 0

if applicable; .
Have a Physical Disabitity: O

Nurnber of Curment Hospice Residents: 0

Number of Hospice Residerts in pa yea%

Are 60 Years of Age or Older: 43

Have an Intellectual Disabliity: 1

Receive Supplemental Security income: 0
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Violation Report: 31731 - 06/17/2014 - OPake, Hope
BCH Name: CUMBERLAND CROSSINGS RETIREMENT COMMUNITY

4. REGULATION 55 Pa.Code §2600
2800.171(b}{4) - |f staff persons or volunteers of the home pravide transportation for the residents, at least one staff

member iransporting of accompanying the residents shall have complefed the initial new hire direct care staff person
fraining as specified in § 2600.85 {relating fo direct care staff person training and orjentation).

2a. DESCRIPTION OF VIOLATION
“'he home's drivers have not completed the initial new hire direct care stafi person training, nor have the staff persons who

accompanied residents on frips.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remmernber that you roust sign and date any attached pages )
Include sfeps fo comect the vickation described above and steps o prevert & similar violalion from occtrring again. If sleps cannot be complefed
immediately, intlude dates by which the sleps will be completed.

2600.171{h)(4}

« Staff persons of the hame providing transportation and/or accompanying residents on trips have not
completed the inftial new hire direct care staff persons training

o Current working employees will have initial new hire direet care staff persons training completed
by July 15% 2014.
= Facility Manager/Directer of Community Life/designee will ensure current working
employees will complete training by July 15" 2014
= Effective luly 1% 2014
= CSM/DRS will {re)educate Fadility Manager/Director of Community Life/designee on
process of completing online training

o New employees will complete initial new hire direct care staff persons training during Day 2
orientation.
»  Staff person providing day 2 orientation will ensure new hire completes online training
= Currently used Personal Care new hire orientation check list will be utilized for alt
employees who will be providing transportation and/or accompanying residents on
. trips.
»  Effective July 1% 2014

o  Monthiy Audits will be conduicted by CSM/DRS/Designee and reviewed during monthly QAP

meetings
Cee. fa:ju—__ ‘2‘.4 o 2 Q/#(-z—f-ec{ -2
Repeat Violation: No Datels) of breﬁc_;_us Viclationfs): /*'
Signature of Legal Entity Representativ,é - ‘
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DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!]
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The above plan of correction is approved as of _.]%g_:n;mm Plan of correction implementation status as of 7 - =2~y
are s pppmmmar—
(Date)

Fully Implemented
Parfially iImplemenied - Adeguaie Progress

The above pian of cotrection was approved by «é g Partially Implemented - inadequate Progress

{initials)
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Not implemanted
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Preparation and/or execution of this plan does not constitute admission or
agreement by the provider of the truth of the facts alleged or conclusions set
forth in the statement of deficiencies. The Plan of Correction is prepared and/or

executed solely by provision of federal and state law. é«

2600.171{b}(4)
Cumberland Crossings (Diakon)

_ Corrine Stewart DRS/LPN
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