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DEPARTMENT OF PUBLIC WELFARE

MAY 0 8 2014

Mr. Barry A. Lazarus, Vice President
Arden Courts Yardley PA, LLC

333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts Yardley
493 Stoney Hill Road
Yardley, Pennsylvania 19067
License #: 129970

Mr. Lazarus:

As a result of the Department of Public Welfare's licensing inspection on
February 24, 2014, of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Your regular license for the period May 25, 2014 to May 25, 2015 was issued on
February 14, 2014. Your regular license remains in good standing.

_ Sincerely

I\/Iatth J. Jones
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www dpw siate.pa.us



. VIOLATION REPORY
PERSONAL CARE HOMES - 55 Pa.Gode Chapter 2600

PGH Name: ARDEN COURTS OF YARDLEY
Address: 453 STONY HILL ROAD, YARDLEY, P 19087

page 1of8

Llgenas Number: 12897

County; Bucks:

Admintalratoy: Sheert Hoffman, Executive Director

Logal Entity Name: ARDEN GOURTS OF YARDLEY PALLC

Raglom SOUTHEASY

Lagal Entlty Addrags; 333 NORTH SUMMIT STREET, TOLEDO, OH 43604

tertiffoata(s) of Ocoupanc;f
c.zlpP
4411695
A Ospt, of L&
Staifing Hours i
Rostdent Support: ¢ Tota) Dally Staff: 102 Waking Staff: 77

BHA Docket Number: Hotice: Upannouroad

Typa of Inspectlom Full

Remeon(s) for inapection(s)

Renawal ' o

On-Slte tnapections Dates and Depsirtiment Roprésentativas On-Site
02/2412014: Kozimer, Lauren; MeHale, Christine

Oft-Site Inapestion Dates and lnspaotq}e, it Applicable

Qlnor Datalis

Partial or Full Triggetst ~ Random Trsdligators:
Resident Demographic Data as of ispestion Dates
Licensed Gapaolty: 62 Number of Residents who!

Number of Residants Served: 51 Recolva Supplomonlal Sacurlty Incowa 0

Bacurad Dometitla Gare Unft In Homa: Yo$ Are 80 Yeus of Age or Oftler: &1

Area: Enlira Bullding
Boured Dementia Unit Gapaclty, Apiplieatla: 52

Numbat of Residents Sarved In gonyrad Pomentlz Gara Unl,
i appiicatite: 51

Numbar of Current Hogpioe Rosideriis: 8

Number of Hosples Realdents tn pastyoat: 36

Have Montalitinass; 0

Have an Intellectual Disahility: 0
Hava a Molilly Noed 51

Hity¢ & Ph)[slcai Disapility: O

b
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Page 2 of §
]

aTation Report: 12897 - Oor3a0014 - Kazimer, Lauren
FCH Namoy ARDEN COURTS OF'YAR{)LEY'

1. REGULATION 55 P3.Code §2800 . .
2600.25(b) - The conlract shall he signad by the adnyinistrator or a designes, ihe resident snd the payer, i different from

the resident, and cosigned by the resident's designated person if any, If the resident agrees.

— e

M

2. DESCRIPTION OF YIOLATION
. The contraats for rasidonts # 4 and # 2 wese nol signed by tha residents. The signailre page stales, "reyident Is not capable of
signing dus to dementla.® Thera ia ap Indicatton that the residenis had (he opportunity Lo panicipate in he admission proces, or that

alfempts ware made to obtain a sighature,
- Resident # 3 did not sign he tate oresae addendurn daled HH2014,

- Rasident # 4's vale increase addendum dated /172014 contalns e resident's fama printed on the signatire ling. This handwriting
does not match ths casidents sigratura on pawel of attomay peparwork,

3, PLAN OF CORRECTION (POC) {Attaoh pages az ngcessasy. Reretaber that you must g and dyte any aiteciied pages.)
Inciutie steps to coneed 1he viokilon deseribad ehove and st8ps lo provarit & simifar violation frem oscuing 208k, i steps cannol be compleled
Inrmacietaly, Mokide dates by viich the shaps witl ha complatacs

An attampt was made to have vesident #1 slgn her contrack on 2/26, attempt was noted on the vontract; she
was agreeable Yo review and signed, to the best of her ahility on 2/27/14.
saveral attempts were made to raview and obtain signature from resident #2 on 2/26,2/21 and 2/28/14,
Attempts were noted on the contract by the Executive Directar, [see attachynents #1 & K2)
saveral attempts were made to cbtain a signature an the rate increase addendum dated 1/1/2014 from resident
#3, Attempts made on 2/26; 2/27 and 2/28/14; notad on the addandum by the Executive Director. (sae
attachment #3)
atternptad to ohtain resldent #4 signature on the rate increase addendum dated 1/1/2014; resident was only
. able to make a mark. lsee attachment #4}

All vesident files will be audited and attempts (mirdmally three attempts) made to obtain resident signatures by
Executive Director or designee. A potation will be made on the contract In cases where @ residant’s signature
could not be obtalned. '

Target date: 5/1/20014

the Executive Director will insapvice the Marketing Director and Administrative Services cuordinator en this

ragulation requirement.
Target date: 3{17/2004,

Rapeat Violation: Yoo Date{s) of Previous Violatlon{s): oRM 12013

Signature of Legal Entlty Reprasentatlve

Requirad on EVERY Pads y .

Byinted Nane and Title of Legal £niity Repre gntatlys ‘ l’ E KECLET LS Date 3// / / q
{Fliiegulred op EVERY Pagiol &, pmprr ) O, I 2; EZTO R /

W aiibns "

BEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

- )
The above plan of correction ia approved & of I i{’; Flan of comection implementation status a8 of 2[ G é )ﬂ
ate

¥

[_'_] Fully tmplemented

: \/@ Pailally implemented - Adsquale Progiess
The above plan of coreotion was approved by M__ [:j Parally Implemented - Inedaquate Prograss

nftiak
(Inltizta) . Not mplemanted

e WO

L

ARDEN COURTS YARDLEY PAGE  81/15
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25(h) !

Executive Director or designes will audit all new residents’ move-in paperwork within the first week to ensure
reviavs and rasident signature were obtained; or an attempt to raview and obtain resident signatura was made,
and documentation of attempts made if no signature or resident mark ¢ould be made,

{see attashed audit toal with addition of signature/attempt)
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ARDEMN COURTS YARDLEY PAGE  83/15

Page 3of 8

Tiolation Report 12097 - 0212472014 - Kazimer, Caren
#OH Nate: ARDEN GOURTS OF YARDLEY .

1. REGULATION 55 Pa.Cade §2800

26010.41{e) - A statement signed by the rsidsnt and, if applicable, the rostdent's designated person acknowledging receipt
of a copy of the information spacifted in § 2600.41(d), or documentation of efiorts made fo obtain signature, shalt be kept

in the resident’s record.

v

92, DESCRIPTION OF VIOLATION .
Residenls # 1 and # 2's record did not contzin a slatement signed by the resident ackriowledging reveipt of a copy of the resident

ights and eomplaint pracedyres, ‘

3, PLAN DF CORRECTION (POL) (Atinch pages 88 necassary, Remeraber ot you mivstsln and dato any atiaolied pages.)
Inchuds steps [o corae! the vivleiion desaibed ahove drd stops lo praventa simifar violallon from auowing agaln. if sleps cannot ba complated
rminacintaly, moiuda dates by which the slops will be comnplefed.

An attempt was made to have resident #1 sign the Resident Rights and Complaint procedure on 2/26, attempt
was hoted on these forms; she was agresable to review and signed, to the hest of her ability on 2/27/14.
sayeral attempts were mada to review and obtaln signature from resident #2 on 2/26, 2/27 and 2/28/14.
Attenipts were noted on these forms by the Executive Directar, {4ee attachments #5 & #6)

All resident files will ba audited and attempts {minimally three atterpts) made to obtain resident signatures by
Exacutive Director ar designee. A notatlon will be made on these forms in cases where a resldent’s signature
could not be abtained. .
Target dates 5/1/2014 ;

The Executive Directar will Insarvice the Marketing Director and Administrative gervicas Coordinator on this
regulation reguirement regarding obtainlng resilent signature woknowledging receipt of o copy of the Resident
Rights and Complalnt Pracedure.

Target date; 3/17/2014,

Execytive Director or deslgnee will audit all new residents’ move-in paperwork within the first weaek to ensure

review and resident signature were nhtpined; or an attempt to review and pbtain resident signature was matde,

and documentation of altempts made f no signature ar resident mark could be mada
e

Repoat Vielatlon; Yes Dateto) of Provicus Viglation(a) | DZM1IRHIS

“Signature of Legal Entity Repressntative 5 -
{Redulrad ot EVERY Pags) N sy ": — ;..’ Ly W

Printed Name and Tile of Legd Entih} 'Fli prespntative 3 5
N Dat
{Reauired on EVERY Page) 5 (2: | Verran Ef&%vﬁ/ ) 2 T wte 3//‘%"4/
PERARTHIENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]
i

The above ptan of carreciion [ approved a3 of Do Plan of cofrection impiemeniation stafus a8 of { L
{Date)

[T} Fulyimplemented

72{ Penjally Implentented - Adequale Progress
E M

nittals) [T} Partiaty tmplemented - Inadequata Progress
als
t [ Mot tmptemented

The above plan of conaciion Was approvad by
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PAGE B4/15

Page 4 of 4

foTafion ReporL 12607 - 0212412014 - Kazimer, Laniren

FCH Name: ARDEN GOURTS OF YAROLEY

1. REGULATION 55 Pa.Code §2600
2600.107(c) - The home shall maintain at least a 3-day supply of nanpetshabie food and drinking waler for residents.

23, BESCRIPTION OF VIOLATION
On 242412014, the hame had &1 residants, but onty 62 gallons of emargency deinking water.

3. PLAN OF CORRECTION (POG)Y (Attach pages 25 nECEssEry. Ramember that you mustsis and dnts any stpchied pages.)
Inchie Sleps to gofret the viotilion desuiihed ahove and sfeps fo prevent 8 shithar viefation fom pcouning again. I steps cannal ba compleled
Iymsdlafaty, include dates by which the slops Wil he complelad,

On 2/25/14 the Executive Director purchased an additional 108 gallons of emergency drinking water, {Sae
attached copy of recaipt showing 18 cases wers purchased and picture showing 6ga! In 1casa of water.)

The Executive Director will inservice the Building Services coprdinator on this ragulation requirement
{maintaining a 3-day supply of nonperishable food and drinking water for residents],
Target dates 3/17/2014

The Builting Services Contdinator wilf include thls regulatory requirement, i.e. a 3-day supply of nonperishable

watar, during daily rounds,
Target date and ongolng: af1feola 4

Repest Violaflon: No Date(s) of Previous Violation(e)

Signature of Legal Entity Rapresentative

{Roqyired on EVERY Page)

Printed Name and Title of Leg iﬁﬁﬂem sentative 4 / Pate -
Ikequired on BVERY Pag) €, by Yo ooy, EXECHTIVE I RECTOR 30/

DEFQARTME,NT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

{Date)
Fulty knplemented

[T} Parisly Tmplprented - Adequals Progress

The above plan of correciion was approvad by 4 [:] Pariially Impiementad - Inadequate Prograss
Inillats
¢ ) 1 Notimplamentsd

The shovis ptan of carrection is approved as of JM Plan of orrection implementation elatus aa of L;:! / { l L!
{Date
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ARDEN COURTS VARDLEY ‘PAGE  95/15

Page 5 of 8

"Vioiatlon Report: 12897 TR0 - Kaziner, Lauren
pCH Name: ARDEN COURTS OF VARDLEY . -

4, REGULATION 55 Pa,Code §2600 ) . _
2500194 » The home shall aducate the resident on the dght to question or refuse & medication if the resident heiteves
lhers may be a medication errof- Documentation of this resident educalion shall 9e kept.

e

29, DESORIPTION OF VIOLATION
weslqents # 1 and # 2 have not been ecucated lo he resident’s vight to efuse madica

medication erar;

gon if the resident bellaves fhat thers may be 4

3. PLAN OF CORRECTION (POC) (Attach pages 38 jeessary, Remember that you must dyriand date any astached pagys.)
Inphitia sleps fo corsdl the viclallon dosoribed above and stops to previni a shter vielation rom ecotiving again, If steps cannal ba conplelsd
immadistoly, include defes by which Ihe steps wiil be camplated,

The facllity's Resident fights form includes the right to refuse medication If the resident belleves that there may
be o medication arror.

An attempt was made ta have resident #1 sigh the Resident Rights on 2/26, attempt was noted on this form; she
was agreeable to raview and signed, to the best of her ability on ajzifia

several attempts were made to review and obtaip signature from resident 2 on 2/26, 2/27 and 2/28/14,
Attempta wera noted on this form by the Executive Cirestor, {seq pttachments #5 #.46)

All resident files will be audited and attampts {minlmaily 3 attempts) made to obtain rasident signatures by
Executive Director or designee, A notation will be made on this form in cases where a resident’s sighatuye could
not e obtained.

Target date: 5/1/2014

The Executive Director will inseryice the Marketing Pirectar and Administrative Services Conrdinator this
regulation requiremnent regarding the praper documentation of educating the resident’s fight to refuse
medigation. ' ‘

Target date: 3/17/2014.

Exscutive Director or designee will audit alt new residents’ move-in paperwork within the first week 1o ensure
review and resident signature were chtained: or an attempt 1o review and obtain resldent slgnature was matle,
and dogumentation of attempts made if no signature or resident mark eould be made,

Wﬁw Shoofs

~

Repeat Vielatlon: Yeé», | Datols) of Previous Vielatlonis) 02142018

Stgnature of Lagal Entity Representative

{Required on EVERY Page) ~
Printed Namee and Title of Legal Entlly Representative ' Date
(Regulred on EVERY page}

DEPARTMENT USE ORNLY - HDl}nES MAY NOT WRITE BELOW THIS LINE]
The ahove plan of correction s approved a4 of : {’ a:; . Plan of ¢coregtion implerkentation status a6 of ]}[ E é !Z ‘
{Date

[T} Fuly lmplemented
% Parially Implemented - Adequate Pragress

!
(jniliats)

The above plan of correction was appraved by Partially mplemented - Inadequate frrogross

[T Notimplomented B

-
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Vinlation Report: 12097 - apATai14 - Kagimer, Lauten
PGH Name: ARDEN COURTS OF YARDLEY

4. REGULATION 53 Pa Code 52600

2600.231(p) - A resident shall have a medical eyaluation by @ physician, physician's aasistant or certified tagislerad nurse
pragiitioner, documented on @ form provided by the Department, within 80 days prior to admission, Decumentation shalt
include the resident's diagnosis of Abheimer's disease or other dermentia and e need for the resident to ba served in &
secured demantia care unit.

2a. DESGRIPTION OF VIOLATION
- Resident # 1's medical evatuation completed on 1143/2014 did not decurnent the need for SDCU gare.

- Resldent # 2's madical evaluation complated on 8/9/2013 did not dagument (e need for shou.care,

- Resident # ¥'s medical ovaluation cornplatad on 124/2014 did rot documant the nesd for SDTU ¢are.

- Resldent # 4's madical evatustion completed on 9/30/2013 did not dooument the nesd lot S0 cove.

. Resident # §'s mediool evaluation compleled on s2120/2013 did o document the pead for SDCU cato

3. PLAN OF CORRECTION (POC) {Attach pages a8 MECESSATY. Remember that yoit mugtsign and dale any aitackied prges)
Inchicls steps lo comect the vislation dugeitben above and sleps (o provent & siar violelion fiom ogouTing agein. It slopss sennof be compfeled
Imaediately, lghide dates by \wpich the slops will b complated. . . R
‘the DME for Resident #1 dated 1/13/2014 was updated by the Resident serviges Covrdinator, sfter a discusslon

with her physician confirming the need for SDEU care, an 2/26/14.

The DME for Resident #2 dated 8/9/2013 wan updated by the Resident Sarvices Coordinator, after a discussion
with hey physician conflrming the need for sDCU care, on 2/26/14,

The DME for Resident #3datad 1/24/2014 was updated by the Resldent Services coordinator, after a discussion
with her physiclan conflrming the naed for SDCU care, on 2/26/14.

The DME for Resident #4 dated gfa0/2013 was uptated by the Resident Services Coordinator, after a discussion
with her physician confirming the need for SDCU care, on 2/26/14.

The DME for Resident #5 dated 12/20/2013 was updated hy the Resident services Coovdinator, after a
discussion with her physfcian confirming the naed for SDCU care, an 2/26/14. .
{See attachments #7, #8, #9, #10 & #11}

Al resident files will be audited for proper dotumentation of heed for the resident to be verved ina SDCU on
the DME; audit will be completed by the Residant $ervices Coordinator or designee.

Target Date: 5/1/2014 ‘

The Executive Diregtor will Inservice the department heads and nursing supervisors on this regulation
reqyirament regarding the need for proper dosumentation of need for the resident to beserved in a snCY on
the DME.

Target date: 3/17/2014

Repeat Viokatlon: No Date(s) of Previous violatlon(z):

Signature of Legal, Entity Represantatly
{Reuuired on EVERY Paga) __ ™~

Printed Nawe and Title ofLong [Entity Ropres, ntative
Reuulred on BYERY Pagy < aicizzy Mﬁﬁm@ul

p@ s 1Y Ve s,

XEOUT] ré“)z&’&m Rate E/u // Y
" (o ‘ ¥
L TMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE}

{
 The ahove plan of corrgetion Is appioved as of (’ ’wg Plan of comaction Iniplermentation stalus as of (fé[ M
3]

Fully tmplemented
[:] parlially Implemented - Adogquale Progress

The above plan of correction was approved by m D Parlaly hnplemented - inadequate Progress ]
" (nfialsy” ‘
(nit [ notimplemented

Pl a—
' . :

7,4
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Violation Report: 12287 - GIPAR0TE < Razimer, Lawren
PGH Nate: ARDEN COURTS QF YARDLEY .

1. REGULATION 65 Pa.Code §2600
2600.231(c) - A wiitlen cogritive preadmission soraening completed i collaboration with a physlclan of a geriatric

assegsment leam and documentad on the Depariment's preadmission scresning form shall bo completed for each
fasident within 72 hours prior to adrission to 8 secured dementia care unit.

26, DESCRIPTION OF VIOLATION ,
- Residant # 1 was adivitied to the SDCU on 1 219044, The rasident's cognitive spraening was compteted on 1152014,

- Rosidont # 2 was admilted (0 the SLCU on 2ef2013, The rasident's cognifive scfaéntng waa coinplated on 112972013,

3. PLAN OF CORRECTION {POL) (Atinth pages 83 RCCLIHIY, Remember that you must $ign 24d date any aitnehed pages.)
Inehigle slops (o coneol tha viofatlon doscribwd abava and sieps lo pravant & siillar viotatian from deairing agaln. If sleps cannol be complelad
[mmadialaly, nclude defes by which the sleps will be compeled. )

‘The Executive Director will Inservice the Marketing Director, Administrative Services Coordinator, Residant
services Coardinator and nursing supervisors on this regulation requirament regarding the need to have a

cagnitive scraening completed by a physiclan or geriatric assessment team within 72 hours prier to admission to
4 SPCU,
Target date: 8/17/2014

The Executive Director or designee will audit aif new residents regarding the regutation requiring the need to
have a cognitive screening completed by a physician of gariatrig assessment team withip 72 hours prior to
adpission to a SDCU.

Target date: 3/17/2014 ah on-going

Rapeat Violation: No Data(s) of Previoks Vielatlon(s)

Signature of Legal Entity Repreaantativg
{Required on EVERY Eaqet e

Printod Name and Title of Lega Entipt_y‘ Represpniaive

2B gzn_m 3/i//’/ '

Ragulre EVERY Pag ER DEE AN = :

. QEF‘ARTMENT USE ONLY - HOMES NMAY NOT WRIT[;:_@:ELOW THIS LINEI
The aboya plan of corfection i approéari asof _ 'ale) Plan of cormectlon implementation stalus as of Q} 'f !J_(‘

) ) ale)
D fully Implemented

. . Parlatly Implemented - Adaquate Progress

“Ttie above plan of corrsetion was approved by A \;\' ['_'] Pacinlly Implemented - Tnadequsle Progress
ti)
(i) L [] Wotlmplementad ]
62/22  30vd ATIIYA SLANCD NI

66CETZESTE 1691 pT@c/I1/E0
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ARDEM COURTS YARDLEY

Page 8 of §
—

Viglation Report; 12897 - 002412014 + Kezimer, Lauran
PCH Nama: ARDEN COURTS OF YARDLEY

i. REGULATION 65 Pa.Code §2600
2600.234(¢) - Each resident record shall have dotumentation

not abjeoted 1o the resident's admizsslon of transfer o the secured dermnentia care unfl.

that the resident and the resident's designated person have

B

Za, DESCRIPTION OF VIOLATION

The home has 1o documenlation that res
sbiasted lo el BDCY admigsldi.

ident # 1, resldent # 2, and resident # 8 and tha residents’ designated person have not

3. PL.AN OF CORRECTION {FOC) {Attaoh prgss 98 necessary,

immedialely, inchide dates by Which e steps vl be completad.

Inahide steps {0 corrod! the vintation describad above and slaps lo greven! & similer vintalion from GeetTing egain.

Remember WAL you post g wnd date any attached pREES)

[f ataps sonnal ka complated

Date(s) of Provious Viokitlon(s)

Repouf Violation: No

Sighature of Legal Batity Represenialive
Redulray an EVERY Page .

Brinted Name and Title of Lagaf Entity Repr sentative
sauired on EVERY Page -
eassdon SR s\ O o N

’ H’-"?—-ﬂ _-’:';-,—_.

£
FotE g s MUy i,

N 2l et

DEP’XRTMENT USE ONLY - HOMES

MAY NOT WRITE BELOW THIS {INE‘(

2
The above pian of correstion is appraved #s of d {" ;ts) Plan of corection impiementation staius a5 of / 2
ale
D Fully imptemented
\ Parffatly implemented - Adequale Progress
The above plan of correolion was approved by J L [:} Partially mplemented - Inadequate Pragress
(initiafs} .

7] Notinplemented

PAGE 13715
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231{e)

An attempt was made to have resident #1 sign the Medical Evaluation Addendum on 2/26, sttempt was noted
on this form; she was apresable to review and signed, to the best of her ability on 2/27/14.

Several attempts were made to review and obtaln signature from resldant #2 on 2/26, 2/27 and 2/28/14.
Attermpts were noted on this form by the Executive Divectar. (If residént was onaltde to sign, the Executive
Directar, or designee, will note an the RASP that the resident ard their designated person were informed of the
recommendation in the DME for the resident to move to/reraaln In 4 SDCU and they do not objact.)

Resident #& was unable to sign her name, but made a mark, which was witnessad by the Executive Diractar.
[See attachments #17; 813 & #14)

All rasident files wit! be audited for proper documentation that the residant and resident’s designated person
hava not oltjected to the residant’s admilssion te a SDCU and attempts made to obtain resident signatures by
Executive Director or desighes. A notatlon will be made on the forms in cases where a resident’s signature

could not ba obtained,
Target date; 5/1/2014

The Executive Directar will inservice the department heads and nursing supervisors on this regulation
raquirernent regarding the aeed for proper documentation of need for the resident to be served in 2 SDCU on

the DME.
Target dates 3/17/2(14

7
5//4//*5/
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