o* pennsylvania

DEPARTMENT OF PUBLIC WELFARE

.

DEC & 0 2013

Mr. Thomas Gossert, President

George H Neal Memorial Home For The Aged
102 South Potomac Street '
Waynesboro, Pennsylvania 17268

RE: Hearthstone Retirement Hbme
License #: 328560

Dear Mr. Gossert:

As a result of the Department of Public Welfare's licensing inspection on
September 12, 2013, and the corrections you have made after our inspection, we have
found the above facility to be in compliance with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes).

Your regular license for the period November 2, 2013 to November 2, 2014 was
issued on July 24, 2013. Your regular license remains in good standing.

Sincerely,

Matthéwt J. Jones
Acting Director

Enclosure :
Licensing Inspection Summary

Bureau of Human Services Licensing
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600
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PGH Name: HEARTHSTONE RETIREMENT HOME

License Number; 328560

Address: 102 SOUTH POTOMAC STREET, WAYNESBORO, PA 17268

County: Frankiin

Administrator: Joey Thomas

Region: CENTRAL

Legal Entity Name: GEORGE H NEAL MEMORIAL HOME FOR THE AGED

Legal Entity Address: 102 SOUTH POTCMAC STREET, WAYNESBORO, PA 17268

Certificate(s) of Occupancy

2
[ e
Barough of Waynesboro

Staffing Hours
Resident Support: NM

Total Daily Staff: 26 Waking Staff: 20

Type of Inspection: ind - Partial/Center head BHA Docket Number: NA Notice: Unannounced

Reason(s) for inspection(s)
Indicator

On-Site Inspections Dates and Department Representatives On-Site
00/12/2013; Riel, Becky, Rouse, McKinley

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: 25013

Random Indicators: 44g; 60a; 101t 1028, 251a

Resident Demographic Data as of inspection Dates

Licensad Gapacity: 26
Number of Residents Served: 24
Secured Dementta Care Unit in Home: No

Area:

Number of Residents who!
Receive Supplemental Security Income: 1
Are 60 Years of Age or Older: 23

Have Mental lilness: 2

Securad Dementia Unit Capacity, If Applicable: Have an Intelieciual Disabliity: O

Number of Restdents Served in Secured Dementia Care Unhﬁ ECE wmbilw Need: 2

if applicabie:

Number of Current Hospice Residents: O

Nurnber of Hospice Residents in past year 2

Have a Physical Disabllity: 2

GCT 28 2013
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Golahen Report 32856 - U5 1212013 - Riel, Becky
PCH Name: HEARTHSTONE RETIREMENT HOME

1. REGHHATION 55 Pa.Code 82604 ‘
26(0.25(c){13) - The contract shalf include writien informston an the resident's fights and complaint procedures as
specified i § 2500.41 (relating fo nofification of resident fights and complaint procedures).

2. DESCRIPTION OF VIOLATION
The Reskdert-Home Gortracts do not nclude complaint procedures.

2. PLAN OF CORRECTION {POC) (Anmach pages as pectaswy. Remeamber thet vou s sign and &Gfe any aitached pages.)
Iroluds staps o comecy the vicistion described ahove and sfeps 1o prevent 8 simifar viofation fronm oooureng agaln. If sleps cannot be corpizied
immediately, ciude dates by wiich the steps will be compieted, -
Attached are the decuments that have been created Yo ensure compliance,
*Attachment A (5 pages) - Poliey: RCOT - Resident Rights and Complaitt Informetion hes been updated to
include the Complaint Procedures - 55 Pa.Code 2600.44 effective September 16, 2013.
* Attachmeni B (5 pages) - A letter dated October 14, 2013 was given to oll current residents prometing
National Resident's Rights Month., This letter was o inform, encourage and promote awareness of resident’s
and Heorthstone Retirement Home's rights ond responsibilities. The residents received a copy of the Resident
Rights, Complaint Procedures and Complaint Numbers, _
" *Attachment € (4 pages) - Resident Rights, Complaint Procedures and Complaint Information has been updated
future regident admisgions,
*Attachiment D {4 pages) - New admission oceurred on October 21, 2013, Attached isa sigried acknowledgemen
the residert and Power of Attorney of the Resident Rights, Complient Procedures and Comphiant Numbers they

received.

for

F from

Repeat Viclaton: Ho Dmte{s) of Previowus Violation(s):

Signaturs of Lege! Entity Representative -
{Required on EVERY Pape} :i/v/

Printed Name and Tide of Legat Entily Ramsent%we Diate / . /
{Remired on EYERY Pauge)  Thomas Gossert, President of Board of Directors {39,08 1’ S
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DEPARTMENT USE ONLY - HOMES MAY ROT WRITE BELOW THIS LINE!

The above plan of correction s approved as of mgsgl— Plan of correction implementafion status asof |7 %}G i\iz
' (Batd

(Dafe]
m/ Fully Implamented
D Partially Implemented - Adequate Progress

The above plan of correction was spproved by Partiatly Implesnerted - lnadecquate Progrees
l Sl G
nitiale)

(] notimplemented






