2 KEThixda T (1

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF COMPLIANCE

This Certificate is hereby granted o HEATHERWOQOD RETIREMENT INVESTORS LLC

=LEGAL | E

S/OF GATELLITE SITE

DDRESS OFSATELLITE SITE

(MAXIMUM CAPACITY)

1S5UING OFFICER DIRECTOR

NOTE: This certificate is issued for the above site{s} only and is niot transferable
and should be posted in a conspicuous place in the facility. PW 628 — 01/11




e pennsylvania
)

DEPARTMENT OF PUBLIC WELFARE

JUN 0 3 2013

Ms. Joan E. Thurmond, Assistant Secretary
Heatherwood Retirement Investors, LLC
3570 Keith Street NW

Cleveland, Tennessee 37312

RE: Heatherwood Retirement Community
3180 Horseshoe Pike
Honey Brook, Pennsylvania 19344

Dear Ms. Thurmond:

As a result of the Department of Public Welfare's (Department) licensing
inspection on February 20, 2013, of the above personal care home, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified. '

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

L—

Ronald Melusky
Director

Enclosures
License
Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120| 717.783.3670 | F 717.783.5662 | www.dpw state.pa.us
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VIOLATION REFORT

PERSONAL CARE HOMES - 55 Pa.Coda Chapter 2600 “PageTof2
PCH Name; HEATHERWOOD RETIREMENT COMMUNITY License Numbser 131210
Asldress: 3180 HORSESHOE PIKE, HONEY BROOK, PA 18344 : County; Chester
Admintstrator: Susan Cacioppo Reglors CENTRAL

Legal Entiy Name; HEATHERWOOD RETIREMENT INVESTORS LLC

Lega! Enfity Address: 3570 KETH STREET NW, CLEVELAND, TN 87312

Cerilficate(s) of Occopancy
G-ZLP
1283111884
Labor and Industey

Staffing Hours .
Resitdent Supporf: 0 Total Datly Stk 26 Waking Staif; 20

Type of Inspections Full - BHA Docket Number: Koties: Unannounced

Reason(s} for inapectlon(s)
Renewal

On-Site Inspections Pates and Depariment Representatlves On-Slfe
C22112043: OPake, Hops; Palermo, Michasl

tf-Site Inspaction Dates and inapectors, if Applicable
RECEIVED
MAR 12 2013
CENTRAL REGION FIELD OFFIC.E

Human Services Licensing

Ofther Defails
Pantial ar Fuill Triggers: Rendom indicators!

Resident Demographic Data as of inspection Dates
Licanssd Gapachy: 49 ’ Number of Residents who:
Hutnbor of Resklents Sorved: 23 Recelve Supplepnonfal Sscutity income: O
Sectired Dementia Care Unitin Home: Hu Are & Years of Age or Oldar; 23
Aveal Have WMental Hinsss:
Seqyred Demantia Usit Capacily, If Applieabls: Have an Intollectunl Disablifty: §
HNumber of Residants Barved In Secured Bomentla Gars Unlf, Havs a Mobilly Nee 3
Fapplicabla:

Have a Physical Disabillly; 3

Mumber of Garrent Hosplcs Residems: 0
Rumbsr of Hosplee Resldenis In pastyean O

P
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Viclhation Report 10121 - 042112013 - UPake, Hope

PCH Name: HEATHERWOOD RETIREMENT COMMUNITY

1. REGULATIOR 65 Pa.Gode §2600 )
2600.227(a) - A resident requidng personal care senvices shall have a written support pian developed and implemented
withln 30 days of admission to the home, The support plew shall be documsntad on the Department's support plan form.

24, BESCRIPTION OF VIOLATION
Tha support plan for Reskdent#{ I nof dated.

3, PLAN OF CORRECTION {POC) (Atiich pages #2 necessary. ‘Remernber that yob tanst sige and doce anyattached pages,)
Inclugle siaps lo corect tha vicialion describad ebove and sleps fo provent s simltar violelion from occuring agaln, If staps canaot be completed
immadiately, fnclvde dates by vkl the stops will bo complaled.

In respontse 10 the recent survey which took plece February g aﬁd 21" of 2013, the followlng updates

have heen institwted in reference to diation number 55 Pa Code Chapter 2600,

Completion of resident service plan occarred on March 1, 2013 per Director of Resident Care.

With respect to the spaciic residest's cited, citetion number 55 Code Chapter 2600, the Dlrector of Residant
Care has Insttwtad a new policy In reference 1o resident service plans on March 1, 2015,

With respect to how the faclity wiii identify resident’s with the potential for the identlfied concern and teke
corrective action, the Direstor of Resldent Care wilt establish 2 list of all resldent’s In ¢he Taclity who have a
service plam

With respect to what systematic measores have been put In place to address the stated concern, the Director
of Resident Care will audit service plans to ensure all resident anc;l assessor’s signatures are complete, slong
with the date of the signature,

With respect to how the plan of corrective measure will be monltored, a subsequent audit witt ba completed by the'
Assistant Director of Nursing by the 15™ of the month. This audit wili conflrm that resident and assessor’s

sighature are In place slobg with the date of the slgnature’s.

Repaat Violation: No Dais(s) of Previous Vistation(sh

Slgrature of Legal Ertily Representative . <
{Bequired oy EVERY Paga) (_77 Q?ukf J{ L
{ p.

Printed Name and Title of Lega! Enlify Represeniative Oirecter™ ofF | py i f fe
(Reauired on EVERY Page} /) 7 0(}@,&6_" ’{(5;‘3&%% Case) e 3 // /3

DEPARTMENT USE GNLY - HOMES MAY NOT WRITE BELOW THIS LINEI

“The above plan of correction ts approved asof  Z=23 =[P Plan of comaclion implementafion stafus as of B ~25~/3
e —we

[ Fully replemented
E] Parfially Implamsentad - Adequaie Progress
The above plan af correction was appraved by /gf D Parfially Implamentsd - inadeguats Progress
{itals) [[] totimpl
) plemerted






