COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF C

This Certificate is hereby granted to ARDEN COURTS OF YARDLEY PA LLC
To operate ARDEN COURTS OF YLEY '

Located at _493 STONY HILL ROAD, YARBLE

+LEGAL ENTITY,

{COMPLETE ADDRESS, OEFACILITY OR Aj;:;;ch)

AODRESS OF GATELLITE SITE: : ADDRESS OF SATELLITESITE -

(MAXIMUM CAPACITY}

Restrictions: Secure Dementla ar," Unit - SS Pa.Code

and shall remain in effect from _May 2 _
unless sooner revoked for non-compliance wath appllca !e wsiand re ulatlons :

No: 129970

otet E A

ISSUING OFFICER DIRECTOR

NOTE: This certificate is issued for the above site{s) only and is not transferabla
and should be posted in a conspicuous place in the facility. PW 628 — 01/11




o pennsylvania
&

DEPARTMENT OF PUBLIC WELFARE

MAY 28 2013

Mr. Barry A. Lazarus, Vice President
Arden Courts of Yardley PA, LLC
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Yardley
493 Stony Hill Road
Yardley, Pennsylvania 18067

Dear Mr. Lazarus:

As a result of the Department of Public Welfare’s (Department) licensing
inspection on February 11, 2013, of the above personal care home, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found. |

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified. - '

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,
—
Ronald Melusky
Director
Enclosures
License

Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120| 717.783.3670 | F 717.783.5662 | www.dpw.state.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 65 Pa.Code Chapter 2600 Page 1 0of 7
PCH Name: ARDEN COURTS OF YARDLEY License Number: 129970
Address: 493 STONY HILL ROAD, YARDLEY, PA 19087 County: Bucks
Administrator: Liz Murphy ’ Region: SOUTHEAST

Lagal Entity Name: ARDEN COURTS OF YARDLEY PA LLC

Legal Entity Address: 333 NORTH SUMMIT STREET, TOLEDO, OH 43604

Certificate(s) of 'Occupancy
C2LP
04/24/1995
Deptof L &1

Staffing Hours
Residant Support: O Total Daily Staif: 104 . Waking Staff: 78

Type of Inspection: Fult BHA Docket Number: Notice: Unannounced

Reason{s) for Inspection(s}
Renewal

On-Site Inspections Dates and Deparfment Representafives On-Sife
02/11/2013: Scharpf, Amy,; Kurtz, Andrea

Off-Site Inspection Dates and Inspectors, if Appllcable

Other Details
Pariial or Full Triggers: Random Indicaters:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 52 Number of Residents who:

Number of Residentis Served: 52 Receive Supplementaf Security Income: 0
Secured Dementia Care Unit in Homé: Yes Are 60 Years of Age or Older: 52 '
Area: Entire Building Have Mental Hlness: O

Secured Dementla Unit Capacity, If Applicable: 52 Have an intellectual Disabliity: O

Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 52

if applicable: 52
Have a Physical Disability: 1

Number of Current Hospice Residents; 9

Number of Hospice Residents In past year: 22




B3 :
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Page 2 of 7

F\ioTalioh Report 12987 - 021112013 - Scharpl, Rivy
PCH Naina: ARDEN COURTS OF YARDLEY

4. REGULATION 56 Pa.Code §2600 ‘ ,
2600.26(b) - The contrast shall be signed by the administrator o a designee, the resident and the payer, I different from

{ the resident, and cosighed by the resident's designated person if any, 1 fhe rasident agress.

23, DESCRIPTION OF VIOLATION -
The contsacts for Residants #4, #2, #3, #4 and #5 were not signed by ihe residant,

5

3. PLAN OF CORREGTION {POG) {Aflach pages a5 necessary. Remonber ikt you sust sign and date any atieched pages.)-
Inefde steps to somest the vielallon doserbed ghove and sfeps la pravent & slmtllar violation from ecouring agaln. If slops cannot b2 compfatad
Irumediatoly, inslude dates by which the sleps will ba complefed, :

2600.25 (b) |

Conteacts for residents #1, #2,43,#4 and #5 were not signed by the resident.

We are conststent with all our residents, Per the recommendation of DF'W 4l of our
residents are in the wnable to sign category. All of our rosidents are cognitively unable fo -
participate in disoussions about contracts or rights. We document “voable to participate

or sign “on all these forms, All forms e signed by the payer or tesident’s desigpated
person. :

Regi Ots ww DL Odple_0 Q(M’(\Di NI ARG prORREY

will L B Al VnAnce, 10 00 %“‘“’I\m

Rapeat Victatlon: No Date(s) of Previous Violation{s):

Signature of Legal Entity Répre

(Banulred on BVERY Pagg) mm Ub)@,%.u\a ‘_' LA

Printed Name and Tiflo of Legel Entiy Representative Pate ' _
Roaupdon BVERYVPagel |\ Muephy €O 2 \12)\eoys

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

. U
The above plan of comection is approved as of %JJE’; Plan of comection implemantation status a of ;/ ) fe { )3
(il

E] Fully Implaraentad

. ‘ .[g' Panlially implamented « Adequalé Progress
The above plan of corredtion was approved by M [:] Partially implemanted - inadequals Progress

ials;
(iiale ] stotimpletnented




@3/12/2013 15:03 2153213299 . ARDEN CDURTS YARDLEY PAGE B3/18

Paglo 3 of 7

"Vistation Report: 12687 - 02/11/2013 - Scharpl, Amy
PCH Name: ARDEN GOURTS OF YARDLEY

1. REGULATION §6 PaCode §2600 - .
2600.41(8) - A statemen! signed by the resldent and, if applicable, the resident's designated person acknowledging receipt
of a copy of the information specified In § 2600.44(d), or dooumentation of efforts made to oblaln signatura, shall be kept

b the resideni’s record,

2a, DESCRIPTION OF VIOLATION i
Residants #1, #2, #3, 84 and #5's record did not contaln a slalemant signed by the reskient ackrowledaing receipt of 2 copy of the

restdent fuhls and complaint precedures.

3. PLAN OF CORRECTION {POG) (Atuch pages as necessary. Retember that you st sign aad date any atieched pages.) -
Inalude &laps b comact tho Viottion desaribad above avd sleps to provent @ skallar violellon from ooainrdng again If stepe cannol be completed
fmmedialoly, inchade dates by whith e ateps wilt b complaled, '

260041 (e)

Residents records #1, #2.#3,44 and #5 did not contain signed acknowledgement of receipt
of resident rights and comyplaint procedures, ;

We are consistent with all our residents. Per the recoramendation of DPW all of our
residents are in the unable to sign category. All of out residents are cognitively unable to
participate in discussions about contracts ox tights. We document “unable to participate
of sign “on 8l these forms. All forms are signed by the payer or tesident’s designated
person. ‘

Rea @k v oed plolt 4 pM’f% CAPO3L W . P(ﬁg‘)&é

Wil LA pal Cindnte 1 0 W g g

Repaat Violation: No Data() of Previous Violation{s):

Slgnatare of Legal Entily Representative '
(Reyulred on EVERY Page) 5_4,\., ) 5 N W
=

Printed Name and Tifle of Legal Entily b]i\'apifmen'uailwa ' Date
[Boqulred on EVERY Page) Lz Mumeby €9 s\ \eo\y
bl 1]

DEPARTMENT USE ONLY - HONES MAY NOT WRITE BELOW THIS LINE]
[1 Q i}fg
{Dale}

Flan of correction implementation stalus as of 4 3
:‘% (DJte‘ y

[} Fully mplemented ,
B Partlely implemented - Adequats Progress
The above plan of coriection was approved by : D Partially implemented - Inadequate Frogress

iR | 7 Notimytemented

The above plan of corrention Is approved as of




83 :
f12/2013 15:83 2153213299 ARDEN COURTS YARDLEY PAGE 84/1@

. ‘Page 4 of 7
(ToTion ROport 12007 - 0211177072 - Sehast, Amy - .
PCH Name: ARDEN COURTS OF YARDLEY
1, REGULATION 55 Pa.Code §2000 :
ke clean, In good repalr and frae of hazards,

2600,88(a) - Floors, walls, ¢eillngs, windows, toors and other surfaces must

¥

ﬁa. DESCRIFTION OF VIOLATION

The windewIn foora 404 In Blue House has an § Inch wrack.

3. PLAN OF CORRECTION (POG) {Attah pages as necsssary. Remembor that yout nust g md date ay attaphed pged.)
Incluels slops lo corect e violslion dosorbad ehive and slopa fo provent a sithiar violalion bom obeuming agai. i steps cannol be complelod
Imedialoly, Inchido doles by viich (he 3i6ps Wil he complatad.

2600.88(=) : :
The window in room 401 Blue House has been replaced by R&R glass.
The invoice is attached, This was completed o 2427{2013. v
The Building Services Coordinator will monitor resident rooms daily

Repeat Violatlon: Mo Data{s) of PFravious Vialallon(s):
Slgnature of Legal Entity Reoprasontatiye '
{Regulred on EVERY Pagg) ;‘L,\ VOt £ ' e
Frintet Name and Title of Legal Entity Reparessntaﬂw o Dats
{Required on EVERY Pase) dan N\l‘%\\\/ .50 2 \\ @\\'?..@ \"
| EPARTHENT USE ONLY = HOMES MAY NOT WRITE EELOW THIS LINE!
The above plan of comection Is approved as of © B; Plan of cormectian implementation status as of ,3 fa‘é [3

ﬂ Fully Implemented
[‘j Parially Implomented ~ Adequats Progress

] Parlaliy Implemented - Inadequale Progress
m Not Implementad

Yhe sbove plan of correstion weas approved by
{Inilials)




83/12/2813 15:83 2153213299

ARDEM COURTS YARDLEY

Page 5 of 7

Vistaiion Rapori 77907 ~OM 1073 - Scharph, Ay
PGH Narie: ARDEN GOURTS OF YARDLEY

4, REGULATION 85 Pa.Code §2600

| 2600.103(} - Quidatad or spoiled foud or dented cans may not be used.

2. DESCRIPTION OF VIOLATION

In tho fieezers In the kitehehe of Peach House, Blue Houss and Phun House were

franch toast that was not labelad or dated,

Include staps fo correct the violation desertbad abova and steps
Inmadialely, Inchide dales by which the steps wiil Be compleled,

2600.103(1)

3, PLAN OF CORRECTION (POC) (Aftach Dnges 08 nécesséry. Remember that you must sign and date any stiached pages.}
to prevent o slmillar violation i ceeuiring =géln. H staps sanrel be completed

Caregivers have been re-in serviced on the policy for lefiover food that was discussed at
 the General Staff Meeting held 1/16/2013. The Resident Services Coordinator reviewed

this policy with caregivers on 2/20/2013. Reftigerators and Freezers are mondtored dally

by the Food Service Coordinator, Resident Services Coordinator and Executive Divector.

Rapeat Violaton: No Date{s) of Previous Violatlon(s):

SIgﬁatura of Legal Entity Representative
Ragulratt on EVERY Pute

N A,

G 7
Frintad Name #nd Tlle of Logal Entity Represantative
{Requlred on EVERY Parie)

L% Mwﬁ.@\\jl‘f_ﬁb

=

Date- o \\’?«\\'5

DEPARTMENT USE QNLY « HOMES

MAY NOT WRITE BELOW THIS LINE!

The sbove plan of correction is approved as of M
{bede)

The ahove plan of correcllon was approved by /
_ (Initlels)

N3

Pian of correction Implementation slatus as of
' ate

EI Fully implemented
[(] Partiety implemented - Adequale Pragress
E] Partialiy implamanted - Inadequate Prograss
[} Notimplementod

PAGE 66/18




a3/1 :
24"2@.13 15:83 2153213299 ARDEM COURTS YARDLEY PAGE  B9/186

Page § of 7

ToTaiior RepaT 12007 - G2HTII2013 < Seharpl, Ay
PCH Name: ARDEN COURTS OF YARDLEY

1. REGULATION 86 Pa.Code §2600 .
0600.491 - The home shall educats the resident he right to question o refuse amedloation If the resident befieves there
may be a medication efror. Dacwmentalion of this resident education shall be kept.

24, DESGRIPTION OF VIQLATION . ) .
Resldents B4, #2, #3, #4 and #5 have nol baen aducatad to the resident's fight to raluse medication If the resldent belleves {hat there

pay be a medlcation error,

3. PLAN OF CORREGTION (POC) (Attawh papes a5 necessary. Raraembor that you raust sign and date any aftashed pages.)
Inelude staps lo cowact the viclllon daseribed above and stops fo pravant & simifar viglalion from osctning egai. IFsleps eanno! be completad
[mumadizlely, fncluds dalas by which tha slaps vl be complatud,

- 2600,191

. }{esidents #1, #2, #3, #4 and #5 have not been educated to the right fo refuse medioations
if hefshe believes there may be a medication exror.
szr the _racommendation of DPW onr residents are cognitively unable to participate in a
discussion, ab9ut the right to refuse medications if they believe there may be a medication

 error. The residents’ payer or designated person is educated to the right to refuse
medication if it is believed thefe may be a medication error and signed 48 part of the
resident's rights document. '

ROGALAS Wb BEORLAD PUREIIL b . peoed
Wil m(&\'\)m Ml Q\I\QL\T\UEJYQ 0\0&@%%% | Q. S
: ‘ ' '¢1]1’{t\3

Ropwat Violatior; No | Datee) of Provious Violationis):
Signatura of Legal Enflty Reprad

onative :
{Requitad on EVERY Pago) 3(:_‘ ﬂ\u_»-(qﬂ(\u._ & Y
T/ e SR M

Printed Name and Title of Logal Enfity Representative , Date \
{Reguirad on EVERY Page) L\ 2 M\kw\\\f ‘C_ D B "2.,\ LO\D

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

0 19)2 Plan of conrection implementation status as of Z wWha
: als

1 Fully lmplemanteé

Oj M Parlially Implemented - Adseiate Progress
D Parialy implamented - Inadéguate Progress

7] Notimplemented

The sbove plan of corseclion Is approved as of

“The above pan of correction was approved by
' (nilials)
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Pagé Tof7

VioTation Report: 12997 - U2/ 12013 + Scharpf, Amy
PGH Nama: ARDEN GOURTS OF YARDLEY

1, REGULATION &8 Pa,Code §2600
2600,224(g) - A determination shall bs mede within 30 days prior io admission and documented on the Departinent's
praadmission sereening form that the neads of the resident can be met by the services provided by the home.

2a. DESCRIPTION OF VIOLATION ;
‘The pre-admission scraentng forms for Residents #2, #4 and #5 do nolinciude a doterminalion that the home can maet lite service

naeds of the residents,

3, PLAN OF CORRECTION [POC) (Atiach pages as necessury. Remember that you must slgry and date any ettached pages,)
Inelude steps fo correct the violation descibed above and sleps lo proven! a sintiar viplallon from aceuning egait. i stops cannol ba complotad
immedialaly, Inchiude dalog by which lie sleps will e complaled.

2600224 (a)

The Brecutive Director reviewed the pre-admission soreening forms with the Marketing
Director. The pre-admission screening forms for Residents #2, #4 and #5 have been
corrected. Part 1I: Determingtion yes box has been checked. The Marketing Director has
reviewed files of all residents who have moved in the past year fo ensure the yes box was ;
checked for each resident. The Exzeutive Dixector will monitor files for all new resident '
move-ing to make sure Part 1I: Determination is complete, :

Repeat Violation: No Data(g) of Provinus Viglation[s):

Slgnature of Lagal Entity Representaljve -

Ranblred on EVERY Page ALY ANV P Ay
- =

R
Printed Name and Titia of Legal Entity Rapresentative . Date
Regulred on EVER \
Rowned nVERYPel 2 Mugphey £ 31 \z015

7
: . DEPARTMENT USE ONLY - HOMES WAY NOT WRITE BELOW THIS LINE!
The ahove plan of corfection is approved as of gﬁ(ys— . Plan of cotrsclion inplementation status as of 51 )9‘/ S
_ ) Dale)

{Date)
Fully implerneniad
Partially implomentsd - Adegquals Prograss

The abave plan of correstion was approved by [:I Partially bnplemented - Inadaquate Progrags ' l
;lnliials); ‘ 5

E] Not lmpiamentgd






