pennsylvania

DEPARTMENT OF PUBLIC WELFARE

Sent via email to:
MAILING DATE: December 20, 2012

Mr. Ray C. Miller, Jr., Owner
Berks Leisure Living, Inc.
Berks Leisure Living

1399 Fairview Drive

Leesport, Pennsylvania 19533

Dear Mr. Miller:

As a result of the Department of Public Welfare’s (Department) licensing
inspection on December 5, 2012 of the above personal care home, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department's Regional Office of Human Services Licensing so that Compliance can be
verified.

Sincerely,

Michele VOS o
Michele Moskalczyk
Regional Licensing Administrator

Enclosure
Violation Report

Bureau of Human Services Licensing
100 Lackawanna Avenue, Room 330 | Scranton, PA-18503-1923 | P 800.833.5095 or 570. 963 3209 | F 570.963. 3018 |
www.dpw.siate pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1of2 ;
PCH.Name: BERKS LEISURE LIVING License Number; 205690
Address: 1309 FAIRVIEW DRIVE, LEESPORT, PA 19533 County: Berks
Administrator: Roy Miller ‘ Region: NORTH ;

Legat Entity Name: BERKS LEISURE LIVING INC

Logat Entity Address: 1399 FAIRVIEW DRIVE, LEESPORT, PA 19533

Cerfificate{s) of Occupancy
C-Z2 P '
32006
Department of L84

Staffing Hours
Resident Suppart - © Tofat Daily Staff: 45 Waking Staff: 37

Type of inspection: Partial BHA Docket Number: NMotice: Unasmounced

Reason{s} for 1hspecﬁon(s]
Incident-

On-Site Inspections Dates and Department Representalives On-Site
12/05£2012: Hummel, Jesse

Qff-Site Inspection Dates and Inspectors, if Applicable ) ‘

Other Details .
Partial or Full Triggers: Rabrdom Indicators: ’ E
Residert Demagraphic Data as of Inspection Dates ' g ;
Licensed Capacity: 40 ' : Number of Residents who: ‘ '

tNumber of Residents Served: 49
Secured Dementia Care Unit in Home: No

Mrea:

Secured Dementia Unit Capacity, if Applicable:




Page 2 of 2

Violation Reporty 205669 - 12/05/2012 - Fummel, Jesse
PCH Name: BERKS LEISURE LIVING

1. REGULATION 55 Pa.Code §2600
2600202 - The following procedures are prohibited:

(1) Seciusion, defined as Inveluntary confinement of a resident in a room from which the resident is physically prevented
from leaving, is prohibited. _ .

(2) Aversive conditioning, defined as the application of startling, painful or noxious stimuli, is prohibited.

(3} Pressure point technigues, defined as the application of pain for the purpose of achieving compliance, is prohiblted.

(4} A chemical restraint, defined as vse of drugs or chemicals for the specific and exclusive purpose of controlling acule
or episodic aggressive behavior, is prohibited. ' '

(5} Amechanical restraint, defined as a device that restricts the movement or function of a resident or portion of a
resident's body, is prohibited. .

(6} A manual restraint, defined as @ hands-on physical means that restricts, immoebilizes of reduces a resident's ability to
mave his arms, legs, head or oflier body parts frealy, is prohibited.

Za,. DESCRIPTION OF VIOLATION

Deparfment Represantatives delermined through resident and staff interviews that on 11/22/12 at 10:00am staif person A noticed
| resident #1 walking toward the front door of the facility. Staff parson A stood in the doorway blocking resident #1 from exiting the
faciifty and siated to resident #1, "It is not a good idea to-leave the facility at this me.”

# was also determined that on 11/25/12 staff person A noticed resident #ér putting the resident’s coat on. The resident made another
altampt to leave the facility, however staff person A grabbed the arm of resident #1 again not permitling the resident from leaving the
fachity. Afterwards staff person A once again stoed In the doorway blocking the resident from exiting the facility, i

Physiria[iy blecking a doorway fo prevent resident egress is considered a mancal restraint and is prohibited,

3. PLAN OF CORRECTION (POC) {Altach pages as necessary. Remember that you must sign and date any atfached pages )

Frciutie steps {o corect the viclation described above and steps (o prevent a simifar violafion from acctrring again. If steps cannol be complated
immediately, include dales by which the steps will be complated.

o # ,f
D f’"j"“_f"?!'"ﬂ i e 5{

Repeat Viojation: No Date(s) of Previous Violation(s):

Signature of Legal Entity Represe tarj;? e
{Required on EVERY Page} _‘f{"il:im() o vy g

Printed Name and Title of Legal Entity Representative

fRequiradonEVERY Pagel [0, (/g /V}: A /K&‘L Jeo Pate J 2 AR

DEF‘ARTMEN‘F USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of correction is approved as of { 2 ig l{L/ Plan of correction implemantation status as of J g:hg! l'L‘-
) ‘ C e

Date!

7

i:j Fully Implemented
m Fartially frmplementad - Adecquate Frograss

The above piai of correction was approved by D Partiaity lmplemented - Inadequate Progress

finitiafs)

m mot bnplemented
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Immediate Corrective Action Taken:
Partial Minutes from Staff Meeting Dec. 11, 2012:

As part of our staff meeting held at 1:30 PM and 9 PM,_Spoke
about the incident with _ The State Department was in to investigate
the incident. They interviewed the staff that were involved and also the resident
and-farnily. We are not to restrain a resident that wants to leave the building.
If they insist on leaving, call 911 and the family immediately. You may continue to
keep an eye on the resident only. It is part of Resident’s Rights; manual restraints
are prohibited. This includes blocking a doorway to prevent their departure. Also
any physical contact such as holding their hands to prevent movement and holding
down their shoulders to prevent them from standing is not allowed. The actual
phrasing from the RCG book was read to the staff. When speaking to a resident,
always speak with respect, sometimes firmness is appropriate. |

Attending the meeting were 12 Out of 20 Personal Care Aids. The minutes from
the staff meeting are to be given out to the entire staff with their paychecks.

Future Action to Prevent Reoccurrence:

Although staff receives literature on Residents Rights in their introductory
package, we are including further elaboration on the prohibition from any form of
Restraints. This will be given out to all current staff to add to their employee
handbook and also permanently included in the handbook.

Future Staff In-service Training will in include a session with a representative
from the Office of Aging to review Resident's Rights with emphasis on the
prohibition of any restraints.

Responsible Parties to Ensure Compliance:

B V\cdical Manager

-~ Administrative Assistant

A1





