COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

This Certificate is hereby granted to THE PALMS AT O NElL INC

To operate _ THE PALMS AT O'NEIL :

NAME oﬁFACi_Ll?“_)‘QRAG_ENcY o

Located at _I GLENSHIRE LANE, MCKEESPORT;, PA 15132

HCOMPLETE ADDRESS OF FACILITY OR AGENCY)

RODRESS OROATELLITE STE = - . T THADDRESS,OF SATELLITE SITE

ADDRESS OF SATECTTE STE: ADDRESS OF GATELLIESIE ».

ADDRESS OF SATELLITE SITE i : T ADDRESS OF SATELLATESITE )

To provide _Personal Care Home

{MAXIMUM CAPACITY}

No: 439640

TRt E Ao

1SSUING OFFICER DIRESTOR

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility.

PW 628 - 01/11




DEPARTMENT OF PUBLIC WELFARE

f,o"‘ pennsylvania
&)

FEB 2 2 2013

Mr. Craig Anlauf, President/CEO
The Palms at O'Neil, Inc.

The Palms at O'Neil

1 Glienshire Lane

McKeesport, Pennsylvania 15132

Dear Mr. Aniauf:

As a result of the Department of Public Welfare's (Department) licensing
inspection on November 28, 2012 and November 29, 2012 of the above personal care
home, the violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes)
specified on the enclosed Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified.

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

Ronald Melusky
Director

Enclosures
License
Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120] 717.783.367C | F 717.783.5662 | www.dpw.state.pa.us
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' VIOLATION REPORT f o6
PERSONAL CARE HOMES - 55 Pa.Code Chapter, 2608 , ... Page1o
LR S R S l,U' J
PCH Nama; THE PALMS AT O NEIL 1icense Number: 439640
Address: 1 GLENSHIRE LANE, MCKEESPORT, PA 16132 : Wastern Fielo[(inuaty: Allegheny
AT oS aGnal h_rcEnSm%VE
Administrator: Craig Anlauf Ragion: WEBT

Legal Entity Nama; THE PALMS AT Q NEIL INC

Lagal Entity Address: 1 GLENSHIRE LANE, MCKEESPQRT, PA 15132

Certificata(s) of Occupancy
1
10/22/2008
City of MoKessport

Staffing Hours
Resideni Support: 0 Totai Dally Staff: 39 Wazking Staff: 74

Type of Ingpection: Full BHA Donkst Number: Notlce: Unanneunced

Reason(s) for Inspection(s}
Renewa!, Complaint

On-Site Inspections Dates and Department Representativas On-Site
14/28/2012; Miller-Linhart, Alden; Whitnay, Diane
11/28/2012: Milisr-Linhart, Alden

Oif-5/te Inspection Datas and Inspectors, if Applicable

Other Dalalls
Fartital or Full Triggers: Random Indicators:
Resident Demographic Data as of Ina;:a::ﬂurlr Dates
Licensed Capacity: 115 -} Number of Reslddnts who:

Number of Resldents Served: 77
Secured Dementia Care Unit in Homo: No

Aron;

Stephanie Brenner
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JAt 92 913 Page 2 of 6
Violation Report: 4 - 11/28 ~ Mller-Linnart, Alden
PCH Name: THE PALMS AT O NEIL "
Vngter [®]
1. REGULATION 65 Pa,Cods §2600 et cor bl A cegsin
2600,3(c) - The personal care home shail post the current license, & copy of the|current licensing inspection gummaw

jssued by the Department and a copy of this chapter in a conspicuous and publlT

piace in the personal care home.

28, DESCRIPTION OF VIOLATION
On 11/28/42 the violation repart for the last renewal inspeciion, dated 1/
@ conapicuous and public place In the home.

'10[12 and 1/31/42, was not posted in

3, PLAN OF CORRECTION (POC) (Aunch pogss ns necessiry, Remember thal you must sl

Incluca staps ta comact the vialation desorlbed above and aleps {o prevant a simifar violation
immudiately, lnchida dales by which the si=ps wiil be completad,

The renewal inspection from Japuary 30, 2012 a

|

and date any nituched pages.)
accuming again. i steps cannot be qompleled

January 31, 2012 was

not posted because the most recent inspection g

April 3, 2012. This was posted in a conaspicuous

of the inspection. Inspector asked for the ren
1/30/12 and 1/31/12 to be posted in additional
inspection summary on April 3, 2012, Adminis

licensing inspection must be posted not the

2t} - Jile J/Mfdi'f//l /// we i O P S or X »5&7 ,f///'//‘g,?/j(
é‘fﬂﬂ'ﬂ 7 rryd !u//ﬂlf//ftcp,,(_; /AJ 7 le /e 1:’./,/ &
14 A rw'):p,fcur&f ,44//‘,;/;{///](—._: st JL A )

lmmary was on

and public place at time
awal inspection from

o the current licensing

trator did post both at
time of inspection. The regulation states a coa

of the current
Txal inspection.

r r/;y/ Sy fron somm 95 f
F}'(e At frctact At /,/;‘f/

727y f.//

3

Repeat Viotation: No Date{s) of Previous Violation{s):

Signature of Legal Entity Rep v
{Regulred on EVERY Page} WAL .

Pﬁn!ed Nama and Title of Legal Eritity" apresentathre\
{Required on EVERY Page) Stephanie Bremner Date bl
DEPARTMENT USE ONLY -~ HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of comection |s approved &s of _{:%i):— Plan of corre Implementation stetus as of /7 7~/ F

Q Partially |
] Partially]

The abova plan of carrection was spproved by
jnmals)

[] Not Implaln

——mat—

Ez] Fully Implemented

plemenled - Adequate Piogress /‘/!—/7
plemented - inadequate Progtass
nenied
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Tolation Report 4 - - Miller-Linhart, Alden
PGH Nawme; THE PALMS AT O NEIL -
- Balern Tiela CinCe
1, REGULATION 55 Pa.Cade §2600 R t}:{g@g_ﬁen“ " Licensing
20°F.

2600.89(b) - Hot water temparature In areas acesssibla to the resident may not &jces

2a. DESGRIPTION OF VIOLATION

On 11/28/12 hot water temperatures were measured as follows:
The water temperature at the sink In the first floor shower room measuruﬂ 126.3 degrees Fahrenhsit.

The water temperature at the shower in the first floor shower room mea red 128.6 degrees Fahrenheit.
The water temperature at the sink in the second floor shower room meapyred 130.4 degrees Fahrenheit.
The water temperature at the shower In the second floor shower room n}easumd 128.4 degrees Fahrenheit.
The water temperature at the sink in the third floor shower room was m sured at 127.2 degrses Fahrenheit.
The water temperature at the in the third floor shower room measured 1 7.2 degrees Fahrenheit,

nnd dute any sitached peges.)
wocurring agait. If steps cannot be complated

3. PLAN OF CORRECTION {POC) (Attach pages 63 necessary. Remeatber thal yau must #

Includa sieps Iz conmel the viofian dezcribed above and sfeps to prevant 2 simitar violalion i
immsdiglsly, fnchide datas by which the ataps wii be compleled.

malfunction water
0, 2012 and the water
it. Spot checks were

The building temperature was incorrect due to
regulator. This value was replaced on November
temperature was adjusted to 118 degrees Fahre
conducted daily for one week to ensure accurate‘compliance. This will
become part of the Quality Assurance Program tl engure compliance and
will be checked weekly by the maintenance staff. Record of this shall
be kept on file. Maintenance will record on the maintenmance log weekly.

Repsat Violation: No Data(s) of Previous Vislation(s):

Signhaturs of Legal Entity Re ta i
{Requirad on EVERY Page) % e
Printed Name and Title of Lega\im;ly\hepresenm\iv: -

{Required on EVERY Page) Stephanie Brennex Dtz \\iz.) v
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI
=241 7 I
The ebave plan of comection fs appraved as of _Lﬁ;i_" Plan of correctjon Implarnentation status as of /2 2/ 7

L (Date)
[F Fuly implemented M,?-/f/

D Partlally nfjplemented - Adequate Pragrese

The above plan of corraciion was approved by e D Farislly impfemented - inadequate Prograss
NitAs
] Mot Implesmenled

|
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tAY 272 2013 Paged of 6

Viciation Report: #3064 - 11/26/2012 - Miller-Linhart, Alden
PCH Name: THE PALMS AT O NEIL

1. REGULATION &5 Pa.Code §2600

2600,92 - Windows, Including windows in doors, must be In good repair end secl)

open,

\inpteen Field 31iiS)
. c s i nsin .
rely screened When do0rs or windows are

2a, DESCRIPTION OF VIOLATION
On 11/28/42 the upper pane of glass in the third floor hallway window b3|

the bathroom was cracked,

3. PLAN OF CORREGTION (POC) (Attach puges os necessary. Remember thet you muslsig!\

Inciuda sieps o comect tha vicletion deacribad aliove and sieps fo prevant a sfmllar vioiatian from occurring agsin, if steps cannat ke Gompleted

immudialely, inclute deles by which the sieps wif be complelad.

This upper pane of glass in the window has been
in the facility will be checked by maintenance ¢
This will become part of the Quality Assurance §

et

and dule any ottached poges.)

replaced, All windows
n a gemiannual basis.
rogram to ensure

compliance and will be checked by the facility dministrator.
Repeat Violation: No Date(s) of Previous Viclation(s):
Signatura of Lugal Entity R ve
{Required an EVERY Pads) e
Printed Name and Title of Ler_;}a ) Reprasantative )
sguirad an EVE e Stephanie Brenner Date s\ \v%

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE

BELOW THIS LINE!

2317
{Cate}

The above plan of comection was approved by
zmllla!s)

Pian of cnrmcl

[Z’ Fully !mpIT
" [ Pertielly
[] Partialy!
D Nntlmplal.

The abave plan of corrastion I8 approved es of

mented

bn implemantation slatus as of /2 #/ 7

& i‘—/?

pementad - Adequete Progress
plemented - inadequate Progress
anted
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[Violation Report 43904 - 1112612012 - Miller-Unharl, Alden

PCH Name: THE PALMS AT O NEIL

T [AYEN]

1. REGULATION 65 Pa.Code §2600
2600.103(f) - Faod requiring refrigeration shall be stored at or below 40°F. Froz
Themnometers are required in refrigerators and freazers.

We_s!ern Field Offica
an fodtshall bé kapkat orchisiow 0°F.

2a. DESCRIPTION OF VIOLATION
On 11/28/12 there was n¢ thermometer in the Ice cream freezer iocated

it the home's kitchen, The freezer

containad two large containers of ice cream and some individual containers of orange sharbat,

3. PLAN OF CORRECTION (POC) (Attoch poges us necessary, Remember that you must sig
Inciude steps fo comadt the violallon desaribed above and sleps (o preven! 8 simiker violstion

immadislaly, Inciuda dates by which the steps will b complsted,

A thermometer was placed in the freezer at tim
All dietary staff was re-esducated on the proce
labeling, and storage of food. Weekly cheqks o'
handling, labeling, and storing food will beco

Assurance Program to ensure compliance and will]
facility administrator. Record of this shall be

and date any eitnched pages.)
1 occuiing again, If staps cannol ba complated

of inspection.

res of handling food,
temperatures and

e part of the Quality
be checked by the
kept on file.

Data(s) of Previous Vislation{s):

Repeat Vioiation; No

Signature of Legal Entity Represant?-

>

{Runuired on EVERY Page)

]3’ Fully Imp

[] Partallyf

The above plan of correation was approved by ? [] Pentalyl
nitials)

: o
Printed Name and Title of Legal Entity Representative ’ ‘ .
{Required on EVERY Page}]  Stephanie Erenner Date 1|22 )132
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI
The above plan of corractlon Is approved as of —--"-;g;—:é;——- Plan of correciion Implamentation stetus s of /-2 7/

— e

lomented /-7 7/ 7
plementet - Adaquate Progress

plemented - Inadequate Pragrass

[} Not implegented

|
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"Violation Report: 43064 - 1112812012 - Miller-Linharl, Alden
PCH Name: THE PALMS AT O NEIL

T

1. REGULATION 55 Pa.Code §2600

2600.103(g) - Food shall be stored in closed or sealed contalners.

Wnstam Field Office
Adiuit Hesidentici Licensing

2a. DESCRIPTION OF VIOLATION

freezer.

On 11/28/12 there was an unsealed box of premade omelets and a box

On 11/28/12 there was an unsealed box of pastina in the dry food storage area.

f bread sticks in the kitchen walk-in

Immedialaly, lnolude datas by which the staps wil be complated.

3. PLAN OF CORRECTION (POC) (Atinch poges ps necessosy, Remember that you must sl
Inchide sizps In cormet the Wolation desorfyed sbova and sieps to grevent a simitar violation fro

7 M Sy S

pad dote ony ottached papes,)
oscurring again. IF sleps cennol be compleled

All dietary staff was re-educated on the procedures of handling food,
labeling, and storage of food. Weekly checks o
handling, labeling, and storing food will becdme part of the Quality
Assurance Program to ensure compliance and wil
facility administrator. Record of this shall be

temperatures and

be checked by the
kept on file.

Repsat Vielation: No Date(s) of Previous Violation(s):

Printed Name and Tillo of Laga! En Rapmsantaﬂv%*-')
{Required on EVERY Page] Stephanie Brenner

e N
Signature of Lagal Entlty Re an )
{Regulred on EVERY Page} e

Pate  \\o\ 1\

DEPARTMENT USE ONLY - HOMES

MAY NOT WRITE BELOW THIS LINE!

i-2ArF
{Date)

The nbove plan of correction wag approved by
: Initals)

The abave plan of correcton 1s appraved as of

Plan of corrediion implementation slatus as of / S

DPal i
B’ Fully Imp!ﬁmantad AV (bee

|:| Parilally lilllpiemamad - Adenquate Progress

[] Partially Impiemented - Inadequate Progress
] et imp[e"renled

|
|






