COMMONWEALTH CF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF C

This Cerfificate is hereby granted to ARDEN COURTS OFJEFFERSON HILLS PA L1.C

~LEGALENTHTY,

ORAGENCY

+(COMPLETE ADDRESS OF FACJLITY OR AGENCY)

DDRESS F SATELLITE BITE

DDRESS OF SATELITE SITE <5

MAKIMUM CAPACITY)

Restrictions: Secure Demenqg

and shall remain in effect from Januarvﬂ 5 . ' A N R tillanuary 25,
unless sooner revoked for non-compliance WIth_ app]icable iaws and reguiatlons T '

No: 435510

ISEUING OFFICER DIRECTOR

NOTE: This cerlificate is issued for the above site(s) only and is not transferable
and shoutd be pested in a conspicuous place in the faciity. PW 628 — 01/11




DEPARTMENT OF PUBLIC WELFARE

¢ pennsylvania
&

JAN O 9 2013

Mr. Barry A. Lazarus, Vice President
Arden Courts of Jefferson Hills PA, LLC
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Jefferson Hills
380 Wray lLarge Road
Jefferson Hills, Pennsylvania 15025

Dear Mr. Lazarus:

As a result of the Department of Public Welfare’s (Department) licensing
inspection on November 21, 2012 of the above personal care home, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’'s Regional Office of Human Services Licensing so that compliance can be
verified.

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

—

Ronald Melusky
Director

Enclosures
License
Violation Report

Bureau of Human Servicés Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120| 717.783.3670 | F 717.783.5662 | www.dpw,state.pa.us



RECziVED

12/87/2012 16:58 41238408709 ARDEN COURTS PAGE 91/16
) DEC 7 2012
VIDLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter, 2800 ..
RCH Name: ARDEN COURYS OF JEFFERSON HILLS | Adult ResidenitidsmerNimger: 435510
Address: 330 WRAY LARGE ROAD, JEFFERSON HILLS, PA 16025 Gounty: Allegheny
Administrator: Kristen Kahler Lo Reglon: WEST

Legal Entity Narve: ARDEN COURTS OF JEFFERSON MILLS PA LLGC
+ogal Entity Addreas: 338 NORTH SUMMIT STREET, TOLERO, OH 43804

Gertificute(s) of Oceupancy
C2LP
07/02/2009
L&r

Staffing Houre .
Renjdent Suppori: Total aily Stafk: 118 Waking Staft: 89

Type of Ingpaction: Full BHA Dockot Numbsar: Notice: Unannounced
Reagon(s) for inspaction(s)
Renewal

On-Sie Inspactians Dates and Department Rapresentatives On-Site
1/2112012; Williams, Jason; Marin, Michas)

OH-Site inspwction Dates and inspectors, if Applicable

Other Details _
Partial or Full Triggers: C Random Indiratons:
Resident Demagraphic Dataras of inapaction Dutes
Licensod Capacity: 60 Number of Residenta who;

Number of Residents Sotvad: 59

Sacured Domentis Care Unit i Home: Yes

Arna; Entire Homa

Ercured Dementia Unit Gapacity, if Applicable: 60
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12/07/2012 16:58 4123848708 ARDEN COURTS PAGE B2/16
DeC 7 201
' Page 2 of €
Violation Repork: 43551 - T121/2012 - Wilama, Jason T FITE OTfics
PCH Name: ARDEN COURTS OF JEFFERSON HILLS Adult Residential Licensing

1, REGULATION 55 Pa.Code §2800

the resident, and cosigned by the resident’s designated persan if any, if the resident agrees.

2600.25(b - Tha contraot shall be signed by thé] Sdministrator or a designee, the resident and the payer, if different from

2a. DESCRIPTION OF VIQLATION C
The contract for regident #1 was net signed by the resident's apouse who is the payar,

3. PLAN OF CORRECTION (POG) (Attach pages necewsaty, Rememhber thot you must sign and date any attached pages,)
immadiataly, include dalaz by which the steps wii be

The contract for resident #1 will be signed by the resident’s spouse who is the payer by
12/31/2012. ! _

The Executive Director, Marketing Director, and Resident Services Coordinator will be
re-inserviced regarding Regulation 2600.25(b) by 12/7/2012,

. Cofitraets for current residents will be audited for compliance with signatutes by the
Executive Director or a designee by 12/31/2012 and ongoing,

All new resident contracts will be audited for compliance with signatures by the
Executive Director or designes as of 12/7/2012 and ongoing. (Audit attached)

inciude stops lo correc! the violafon dezcrbed above and stops (o srevent o simbar vialation o eccurring agai, If sleps cannot ba completed
oompisled.

Ropeat Violation: No Dato(s} of Provious Vizlation{a): )

Signature of 1 E R niative - ' i
ignature of Loga muyaepmae .ﬁi fZ )%

Printed Name and Title of Lega) Entlty rog‘&'nwgve Ext i e
wired pn EVERY ishn Keller,

Director |™® 1&a-T -0/

PEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

(Date) ,

[:] Fully Implamentad

[ﬁ“ Fuartislly Implemented - Adaguate Progress

The abova plan of sorrettion was approvad by _%ﬁ_ ‘ D Partially Implamented - nadequate Progress
(i) 1 Notimpementod

The above plan of comection is approved as of 17\~ [, Pian of eotrection implementation status ae o)) {1~ L)
&
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12/87/2012 16:58  412384P700 ARDEN COURTS ¢ k...’ ..i w4 . , PAGE B7/16

DEC 7 201 |
Page 3 of 6
Vidlation Report: 43661 ~ 1 AREIZ -Wﬂlams, Jason
PCH Nasma: ARDEN COURTS OF JEFFERSON HILLS . Mestern Fieid Office
* REG N 55 Fa.Corte §2600 AGHTTEsTICNTE! Litensing

2600.82(c) - Peisonous materials shall be kept locked and inaccessibla to residents unless all of the residents Iving in the
home are able fo safely use or avoid poksoncus.matarials,.. .

-

28. DESCRIPTION OF VIOLATION

There was a tube of Soothe and Cool molsture barriar ointment In the unlocked tuby room in the Garden Path wing of the buttding. The
Iabel indicated to call a poison conirol centar if swallowed. None of the residents of the home are capable of sufely using or avoiding

prisaneus meterials due to this being a secure dementia care unit,

3. PLAN OF GORRECTION (POC) (Attach pages as nocesaary, Remember that you must sign and date my attached papes.)

include sivps to convr! the viclation described above to prevent a similarviolafion fom occursing agaln. IF sh 2 camme! by Sonpleted
I, Ichuce dotos Sy which 1 sissa Wil o6 seoisiod . o T

The tube of Soothe and Cool moisture barrier ointtent was removed immediately ﬁ'oni
the unlocked tub room in the Garden Path wing by the Building Services Coordinator,

Staff will be in-serviced regarding Regulation 2600.82(c) — Poisonous materials shall be
kept locked and inaccessible to vesidents, The Executive Director and/or Resident
Services Coordinator will review with staff by 12/15/2012.

The Resident Services Coordinator, Resident Services Supervisor, or designee will
complete daily rounds to ensure that poisonous materials are kept locked and inaceessible
to residents, (Rounds attached)

Repeat Violation: No Date(s) of Previoua Violation(s):
Signature of Legal Entity Reprasentative . s '
(Bequired on EVERY Page) ad bt

Prirted Name and Thie of Lagal Entity Rep ve '
[euuited on EVERY Poe) K iSyrn Kahter, Evecutsve Dicechk™ Ja- 7~12.

DEPARTMENT USE ONLY- HOMES MAY NOT WRITE BELOW THIS LINE!
The nhove Plan of coﬂ'eﬁﬁon is appﬂ)\rad as of J&(.[-Tllat:;)&_ Han ofcomion imp'emmmn sms asof {: o= i a.__
ZEH{OI
- [ Fully Implemented
B [] Partially Implamentad - Adaquate Progress
The above plan of corvection was epproved by %‘ [C] Partially implemenied - Inadequate Pragress

s
(initiaie) El Not Implemented

¢
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12/87/2012 16:58 4123848700 ARDEN COURTS § % iwmu v i1 % .0 F PAGE 18/16

DEC 7 2012 Page 4 of 8

Viclation Report 43551 - 117212012 - Willlams, Jason

PCH Name: ARDEN COURTS OF JEFFERSON HILLS Wostern Flold Office
1, REGULATION 85 Pa.Gode §2500 Adult BesiZontial Ticonsing

2800.101(})(7) - Each resident shall have the feliiwing in the badroom; An operatle lamp or other source of lighting that
can be furmed on at bedside, :

2. DESCRIPTION OF VIOLATION

There is no source of ight accesaible by the bedside in teom 40, The nearast source of light is & lamp at the foct of the hed beyong
the resch of ihe resident fror badside.

3. PLAN OF CORRECTION (POG) (Atiach pages ay necessary. Rermomber thet you must sign end duts any atiached pagos.)

iy stepe 1o comect mmmwwwmmpmmmmmmmmmeng sgaln. It simps camod by vempleted
inmedrmmmmdmsbymmedmmhm

A push light has been mounted on the wall beside the bed in room 40 (within the teach of
the resident). This was completed by the Building Services Coordinator on November
30, 2012.

Daily Rounds completed by the Building Services Coordinator or desi gnee will include
monitoring for an operable Jamp or other source of lighting that can be turned on bedside.
Date-12/10/12 and on-going (Rounds tool attached)

Ttw

Repoat Vialation: No Date(n) of Previous Violation(s):
Signature of Legal Entity R - '
Bagire o, EVERY Pacm) e DK bl
Printed Name 2nd Title of Logal Entily Representative : . Date
Reouired on EVERY Panel 47istrn Kahler £ gceifyve Dires 1A= 7-)2_.

DEPARTMENT LISE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The abave pian of coraotion s approved an of ) Q:t;;a‘ Plan of carreclion impiementation status as of |\~ [| - ()

E Fully mplemsanted

D Partially implemented - Adbquate Progress
The above pian of comection was approved by % [T] Partiafiy impiemented - Inadsquste Progress
i

- (itais) [CJ not implemented




12/87/2012 16:50 4123848768 ARDEN COURTS PaAGE 12/16
DEC 7 20
; ) Page S of b
VioJation Report: 43557 - 11/21/2012 - YVAiams, Jason WRStem Fold Offios
PCH Nama: ARDEN COURTS 09 JEFFERSON Hﬁ.l..'s © Adunit Flesidential Licoraiun

1. REGULATION 55 Pa.Code §2600
2600.103(1) - Food requiring refrigaration shall be stored et or below 40°F. Frozen food shafl be kept at or balow 0°F.
Thermomters are tequired in refrigerators and freezers, -~ © -

20. DESCRIPTION OF VIOLATION .
-t 11:42 AM, the refrigerator in the Garden Path kitchenetie measured 44° Fajwenhot.

+AL $1:08 AM, the freezer in the Boathouse Cove kitchensite measured 18° Fahrenheit

3. PLAN OF CORRECTION {POC) {Attach pages s necessry. Remember that you must sign and date gny atached papes.)

inbhts stops o gopvact tha violation Gesceriert above and sfeps fo vanit a simifar violation Bom otcurring again, I connot be complated
mm,mmmmbymmhmmmwwaﬁ e s

Staff will be in-serviced reganding Regulation 103(f) — Food requiring reftigeration shall
be stored at or below 40°F. Frozen food shall be kept at or below 0°F. Thermometers
are required in refrigerators and freezers. This will be completed by 12/15/2012,

The temperatures of the refrigerators and freezers will be documented in the AM and PM
by the Food Services Coordinator or designee. Any non-compliance with the regulated
temperatures will be reported to the Building Services Coordinator via a work order.
Date — 12/15/12 and on-going. (Temperature Log attached)

i
o4

Repeat Violation: No Data(s) of Previouna Violation(s):

Signature of Legal E mgg:i-.,)%(z,,
Rg:n e nl.aua ntity Repre )

Printod Namu and Title of Legal Entity Rdpresentative o )

(Reauired snEVERY Pete) 1)< vy Knhler Execitive Divectw | ™ /3- 7 - /2,

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of comection s approved ss of |- W-(2) Plan of cofmaction impiamentation status as of (-1~

(Date) . y

; [:1 Fuily Implementad

‘ N m Partially Implemented - Adequats Progross
The above plan of cormection was approved by % |:| Partially Implamanted - Inadequate Progress
alg)

[T Not impemented




R IVE QAGE 14716

12/87/2012 16:50 4123848709 ARDEN COURTS
DEC 7 2012
Paget ot &
Vielation Repoit: 43587 - 12172012 - W’lﬂlams, Jason ] . Weatern Fietd Office
PCH Name; ARDEN COURTS OF JEFFERSON HILLS Adult Hesiclontiag Licepsing

1. REGULATION 55 Pa,Code §2600

2800.225(c) ~ The resident shall have addifional assessmants s follows:
(1) Annusily, T
(2) If the condition of the resident significantly changes prior to the snnual assasstrent.
(3} Atthe request of the Department upen cause to believe that an update is required.

Za, DESCRIPTION OF VIDLATION

Resident 22 had a new medical evalustion compisted on 9728/42 as the resident begen recelving hosples services, This medical
evaluation changed he resident’s diet from regular to a mechanical soft diet. However, the new assessment that ive homno completed

on the same doy still Hats the diet as mgular,

1. PLAN OF CORREGTION (POC) (Attach pages ay necessary. Rcmberﬂluu you must sign and date any ettached pages.)

Include tiapz 1o cormt e viclatian dascribed stove 8nd 818ps fo pravont B simllar violalion fom oocurring agatn. If steps cemnol be pemplatad
immedistaly, inclds daien by wivish the stops will be (orploted

The assessment for resident #2 was tevised to reflect the mechanical soft diet (aitached),

Nursing staff will be in-serviced by the Executive Director regarding Regulation
2600.225(2) by 12/31/2012.

Resident assessments will be audited for correct diet information. This audit will be
conducted by the Resident Services Coordinator by 12/31/12 and ongoing.

Repuonat Violation: No Date{s) of Previous Violatlon(s):
Signature of Lagal Enfity Rumngy - .
{Reguired on EVERY Page) okl

Ranrsdgn, SR a4 5o oAy fer, Etecehive Dir.| ™ 18~ T /2

_DEPARTMENT USE QNLY - HOMES MAY NOT WRITE BELOW THIS LINE]
al
[[] Fully tmplamented
E Parlially Implemented - Adequate Progress
The above plan of comaction was spproved by s |'_"'] Partially implemented - inadequate Progress
' (insials) [J Notimpemented






