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ﬂ DEPARTMENT OF PUBLIC WELFARE

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
MAILING DATE: i/ 27/}2;

Mr. Michael Grier, CEO
Keystone Service Systems, Inc.
3609 Derry Street
Harrisburg, Pennsylvania 17111

RE: Keystone Human Services — Queen
Street SCR
2033 South Queen Street
York, Pennsylvania 17402

Dear Mr. Grier:

As a result of the Department of Public Welfare's (Department) licensing
inspection on September 21, 2012 of the above personal care home, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified.

Sincerely,

Yot e

Neil S. Cody
Regional Licensing Director

Enclosure
Violation Report

Bureau of Human Services Licensing
Adult Residential Licensing — Central Region Field Office
555 Walnut Street, 6" Floor | Harrisburg, PA 17101 | 717.772.4673 | F 717.783.3956 | www.dpw.state.pa.us



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Name: KEYSTONE HUMAN SERVICES QUEEN ST SCR ) License Number: 329500
Address: 2033 SOUTH QUEEN STREET, YORK, PA 17402 County: York
Administrator: Christina Kitzmiller-Morgan Region: CENTRAL

Legal Entity Name: KEYSTONE SERVICE SYSTEMS INC

Legal Entity Address: 3609 DERRY STREET, HARRISBURG, PA 17111

Certificate(s) of Occupancy

R4
03/20/2012
York Township

Staffing Hours
Resident Support: 0 Total Daily Staff: 8 Waking Staff: 6

Type of Inspection; Pariial BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection(s)
Interim

On-Site Inspections Dates and Department Representatives On-Site
09/21/2012: Hoover, Douglas; Rosenblat, Dale

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
- Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: § Number of Residents who:

Number of Residents Served: 8
Secured Dementia Care Unit in Home: No

Area:

Secured Dementia Unit Capacity, if Applicable:

PCH hl
| Resgidi Field Oflice
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Violation Report: 32650 - 09/21/2012 - Hoover, Douglas
PCH Name: KEYSTONE HUMAN SERVICES QUEEN ST SCR

1. REGULATION 55 Pa.Code §2600
2500.88(b) - Hot water temperature in areas accessible tc the resident may not exceed 120°F.

2. DESCRIPTION OF VIOLATION
On 8/21/12, the hot water temperature exceeded 120 degrees Farenheit in the foliowing areas of the home:

- 127 degrees Fahrenheit in the bathroom next to the kitchen;

126.6 degrees Fahrenheit in the kitchen sink;
125 degrees Fahrenheit in the 2nd floor bathroom at the top of the stairs.

3. PLAN OF CORRECTION (POC) (Attach pages 2s necessary. Remember that you must sign and date any attached pages. }
Include steps to correct the violation described above and steps to prevent a similar violation from occurring again. I steps cannot be completed
immediately, include dates by which the steps will be completed.

"The temperature setting on the water heater was immediately reduced so the temperature
was below 120 degrees. The mixer on the water heater was adjusted so that the issue

- should not oceur in the future.

The Program Administrator will check the temperature of the water on a monthly basis to
ensure remains below 120 degrees. This will be documented each month. :

Repeat Violation: No Pate(s) of Previous Vsola/ }ﬂ( > //

Signature of Legal Entity Representative %’ 4 ) <

{Required on EVERY Page) ' 7

Printed Name and Title of Legal Entity Represen

{Required on EVERY Padge) / Z: &» %ﬂ P Date /% 5/ -
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of —“,%E;L- Verification of Legal Entity Representative Signature | élé';ffl
at

Fully Implemented
Partially Implemented - Adequate Progress

Ns¢c Partially Implemented - Inadequate Progress

The above plan of correction was approved by
(Initials)

LA

Not Implemented
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Violation Report: 32950 - 08/21/2012 - Hoover, Douglas
PCH Namne: KEYSTONE HUMAN SERVICES QUEEN ST 5CR

1. REGULATION 55 Pa.Code §2600

2600.225(a) - A resident shall have a written initial assessment that is documented on the Department's assessment form within 15
days of admission, The administrator or designee, or a human service agency may complete the initial assessment.

2. DESCRIPTION OF VIOLATION
Staff Member A stated that the initial assessment was not completed for Resident #1, who was admitted on 8/24/12.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
Include steps fo correct the violation described above and steps fo prevent a similar violation from cccurring again. If steps cannof be completed
immediately, include dates by which the steps will be complefed.

The assessment for Resident #1 has been compl'eted.

Due to a change in the staffing compliment the assessment & support plan (RASP) will
now be the responsibility of the Program Administrator. The administrator will ensure the
completion with the correct timeline by documenting the due dates in the program
calendar,

‘The Program Director will track due dates and ensure timely completion.

ey
/"/-l“ 7 7 7

Repeat Violation: No Date(s) of Previous Violgii};,fﬁg)//// 7///

Signature of Legal Entity Representative /&

{Reguired on EVERY Page) f%f

Printed Name and Title of l_egal Entity Representative Dat

{Required on EVERY Page) ate I‘///”’ .
i “ DEFPARTMENT USE ONLY HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of _#/ S Verification of Legal Entity Representative Signature  ¢//2.4,/71.
a
'71‘{L(Da e

I__—] Fully implemented

b Partially implemented - Adeguate Progress

The above plan of correction was approved by Nsc D Partially Implemented - Inadequate Progress
(Initials)
[:I Not Implemented
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Violation Report; 32550 - 09/21/2012 - Hoover, Douglas
PCH Name: KEYSTONE HUMAN SERVICES QUEEN ST SCR

1. REGULATION 55 Pa.Code §2600

2600.227(a) - A resident requiring personal care services shall have a written support plan developed and implemented within 30
days of admission fo the home, The support plan shall be documented on the Department's support plan form.

2. DESCRIPTION OF VIOLATION
Staff member A stated that the support plan was not developed for Resident #1, whe was admitted on 8/24/12.

The support plan was not compieted until 9/6/12 for Resident #2 who was admitted on 7/24/12.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
Inciude steps to comect the violation described above and steps fo prevent a sirmilar viclation from ocourring again. If steps cannot be complefed
immediately, inciude dates by which the steps will be compieted.

The support plan for Resident #1 has been completed.

The support plan for Resident #2 can not be fixed. There was a misunderstanding when
reading the new RASP, and that will not occur in the future.

Due to a change in the staffing compfiment the assessment & support plan (RASP) will
now be the responsibility of the Program Administrator. The administrator will ensure the

completion with the correct timeline by documenting the due dates in the program
calendar.

The Program Director will track due dates and ensure timely completion.

ﬂ

Repeat Violation: No Date(s) of Previcus Vlol//tl'é/ /)/

Signature of Legal Entity Representative
{Reauired an EVERY Page) )/’Z 7

Printed Name and Title of Legal Entity Representatwe _ Date
il T A %ﬂvz

{Required on EVERY Page)
DEPARTMENf USE‘WC?)NLY - HOMES MAY NOT WRITE BELOW THiS LINE!

The above plan of correction is approved as of [ !(D 7 | verification of l.egal Eniity Representative Signature /2472
a —7Llﬁ—
(Date)

Fully Implemented

Partially Implemented - Adequate Progress

NS
(Initials)

The above plan of correction was approved by Partially Implemented - Inadequate Progress

Not implemented

LR






