' DEPARTMENT OF PUBLIC WELFARE

% pennsylvania

Mailing Date: [QEP 2795 Z(BZ%

Mr. Timothy Berry, Regional Director
Brooke Grove Foundation, Inc.
18100 Siade School Road

Sandy Spring, Maryland 20860

RE: Rest Assured Residential Living Center
1137 Shirley's Hollow Road
Meyersdale, Pennsylvania 15552

Dear Mr. Berry:

As a result of the Department of Public Welfare’s (Department) licensing
inspection on July 20, 2012, of the above personal care home, the violations with 55
Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified.

Sincerely,

o

Jill Pezzino
Regional Licensing Administrator

Enclosure(s)

Bureau of Human Services Licensing
11 Stanwix Street, Suite 230 | Pittsburgh, PA 15222 | 412.565.5614 | F 412.565.2840/412.565.5633 | www.dpw.state.pa.us



RECEIVED

(‘1
VIOLATION REPORT StP 7 2
L‘!:F’SDNAL CARE HOMES - 55 Pa.Gode Thapter 2600

Address: 1137 SHIRLEY § HOLLOW POAD MEYEREDALE, PA 15552

PCH Name: REST ASSURED RESIDENTIAL LIVING CENTER Western Field Office | {jcanse wumuer: 321520
Adult Resid

County: Somersel

Admmrsuator Jodi McCIlntock

Region; WEST

Legal Entity Name: BROOKE GRCVE FDUNDATIC)\I INC

Legal Entity Address: 18100 SLADE SCHOOL ROAD, SANDY SPRING, MD 20860

Cortificate(s) of Occupancy

Staffing Hours
Resident Support: 0 . Total Daily Staff: 30

Waking Stafi: 23

Type of jnspection: Partial : BHA Dosket Number:

Naties: Unznnounced

Reason(s) for Inspection(s)
Complaint, incident

On-Site Inspections Dates and anartment Representatwes On-3iie
07/20/2012:; Cutter, Jan

Off-Site Inspection Dates.and inspeé;tors, it Appiicable

Other Detalls

Partial or Full Triggers: Random indicators:

Res‘dbni Uemographic Dzta as of inspection Dates

Licensed Capacity: 33 Nuriber of Resigents who:

Number of Rezidents Served: 21
Secured Dementia Care Unitin Home: Ng

Area:

Secured Dementia Unlt Capacity, if Applicabie:

256-1 600R/EAEAd BLE-L
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Western Field Oifica Page 2 of 3

Violation Report: 32132 - 07/20/201 2 Cutler, Jan Adult Residential Licensing
PCH Name: REST ASSURED RESIDENTIAL LIVING CENTER _

1. REGULATION 565 Fa.Code §2800

2600.16(c) - The home shall report the incident or condition to the Department's personal care nome regronal office or the
personal care home complaint hotiing within 24 hours in 2 manner designated -y the Depariment. Abuse reporting shall
also follow the guidalines in section 2600.1% (relzfing o ehuss reporting covered oy law)

2a. DESCRIPTION OF VIOLATION

Resident #1 hag Insomnia and frequenily rings ine cali bell for assistance during the mght.  Cn June 28 af around 4:00 AM, Resident
#1 rang the call bell 7 times in a row. Upon entering ihe room, Staff A and B told the resident that if the résicent can ring the oell that
many times then it must be time to get up. The resident had already transferred from the bed to the whaeichair while waiting for the
staff. Staff A and B started making @ [0t of nciss by slamming drewers 'oudly and demonstrating a roughness in gatting the resident
dressed by yanking the resident's pants up. Staff A and B whesled the resident over i tha sink. "oid the resident to start geiting ready,
turned the light off, and left the resident sitting in the dark momentarily uetil Staff Persen C turned tha light back on.

On July 11 around midnight Resident #1 rang the call bali mittic!s timas in a rows When the bell was answered, Resident i requested
to have hisfher ankles rubbed as a cordfort messure because they v are hurting. Staff person B ratusad {9 rub the resident's ankles
and told Stafi person C not to nib the résident’s ankies eher, Staff parson B atated that it was "hull” for Resident i - e ringing the
bell so many times, :

Both of these incidents were not reporied to the Department until Juiy 12 2t noon.

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
Include steps to correct the violation described above and steps to prevent a simifar violation fom occursing agsin, If sfeps sennot be completed
immeadiately, Include dates by which ihe steps will be completed.

o

A /. /

Repeat Violation: No Date(s) of Previous Vielafion(s): i

Signature of Legal Entity Representative— I .
{Required on EVERY Page) . 77 #,,7«%

Printed Name and Titte of Lega! Entity Represen/ ve p
1

. , { b ] ipate O =
Required on EVERY Page . \u-ea!( /‘u ({uﬁm: /'VJ mif‘lb’?if e ; D) 583
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of _ 4 -0 Plan of correction implementation stetus as of g-@&f- [~
ate)

(Date)
D Fully Impfemented

' ]E Partially Implemented - Adequate Progress
‘The above pian of correction was approved by %ﬁﬂ_ D Partially Implemented - Inadequate Progress
(itials) 1 Net imnlermanind
¢G6-4 6EPR/HARnd 645-1 -WOHA 8260 2T.-.8-68
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Page 3 of 3

Violation Report: 32132 - 07/20/2012 “Cufier, Jan
PCH Name: REST ASSURED RESIDENTIA LIVING CEi. & Western Field Office

—————— A RESTHETHHHTESITg e
1. REGULATION 55 Pa.Code §2500

2600.42(c) - A resident shali be tredted with digniy and respect.

23, DESCRIPTION CF VIOLATION

Resident #1 has insomnia and frequently rings the call balf for assistance during the might. On .'une 23 at around 4:00 AM. Resident
#1 rang the call bell 7 fimes In 2 row. Upon entering the room, Staff A and B told the resident that if the rasident ¢an ring the bali tha:
many times then it must be tims 1o get up.The resident had eiready transferred from the bec to the wheelchsir while waiting for the
staff. Staff A and B started making 2 lot of noise by slavivh £ - rawers ieudly and damonstraling 2 roughness in geting $~e resident
dressed by yanking the resident's pants up.Stai A and § wiseled the resigent over io the 3ink, told the rasident to start geiing ready,
tumed the light off, and left the resident sitting in the dark momenterily unti! Staff persor C tutned the light back on.

Qn July 11 around midnight, Resident#1 rang the call bell multiple imes in a row. YWhen the bell was answeared, Resideng#1
requested to have his/her ankies rubbed as a comfort measure because they were hurting. Staff person B refused o rub the
resident's ankles and told Staff person € not to rub the resident's ankles «ither, Sta® person B stated that it was "oull” for Resident #1

io be ringing the bell so many times.

3. PLAN OF CORRECTION {PCGC) {Aftach pages as necessary. Remermber that you must sigh and dato any atteched nages.)
Include steps to correct the violztior described above and sleps fo oravent 2 imilar violsiion fom ocourring again. if wiene cennct be comoisted
immediately, include dates by which the sieps will Fe comaleter. :

\i ! ’

PRI

Ao Pe\%a e Yot

Repeat Violation: No Datets) of F*revioué \:fio!ation(s}:
$ignature of Legal Entity RepreSentative \ o P
(Required on EVERY Page) .. 4 - Lt

A
Printed Name and Title of Lega! Entity Re/p/.{sengaﬁ ve

£ v ;

; ; i . Voo | Date ) ;A
{Reguired on EVERY Page) . o1t l‘,: T (NI A
Reauired on EVERY Pace) " of MU Admoid @ | (-5-i8

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

- N Y-S :
The above plan of correction is approved as of ﬁ.(%g_g. Plan of correction implamentation status as of %ﬁﬂ- { (3
i
(Liate}

D Fully Implemented
Eﬂ\ Partially Implemeanted - Adzquate Progress

The above plan of correciion was approved by _%B E] Partially Implemenied - inadequate Progress
) (Ifitials)

71 Notlmplemented _
ZG6-9 6ROR/GPBRd 6.L8-1 -WOHd &Z-68 21 .-.6-60
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Western Field Office
Aduit Residential Licensing

Violations for Rest Assurad Living Center - 1321320
Inspection Date: 7/20/12 performed by Ja» Cutter

16 (¢) and 42 (c): Direct care staf? person(s) both A & B was suspended imnediately
before their next scheduled day to work pending investigation. Suspension happened for
both on 7/12/12. The irvestigation began immediately once staff person C reported the
incident. Emplovee(s) both A & B was termung ed after the investigation.

The staff person (C) reporting the incident reported this or 7/12/12 and imwed ately the
process began. She, staff person C initial™y re norted that “he incident occu rec n
7/11/12 around mudniz . Wher guestic. g Aurther is when she revealed = yreviou:
incident which did f5{l cutside of the cviter= {or reporting.

DPW and AAA were noti icd iminediately about this concern,.  The Area Agsncy on
Aging (AAA) visited Rest Assured t0 investigate the concern (7/13/12). They
interviewed staff as well 25 residents. DPW wag here on 7/20/12 to investigarte the
concern.

Plan of correction will be angoing - staff trained on the importance of timely/immediate
reporting to Administration. Mandatory siaff meeting and in-service abour porting and
abuse as a follow up is aiso scheduled for Friday, August 3, 2012, Staf? was mstruced to
notify Administration irmunediately upon an incident so that reporting 1o the personal care
home regional office or the personal care horme complaint hotine can occur within 24
hours. All staff did go through training on Policy and Procedure of abuse and gbuse
reporting as well as resident rights. Resident Rights and the Rest Assured policy for
abuse and reporiing will be once again gone over on a routine basis, and wiil be raquired
to be signed off on by each individual staff person, whom will also get & copy of these
items. Training will be ongoing and continuous. (There were six (6) tainings specific
to Resident Abuse and Reportirg from January 1, 2012 — ongoing education for staff is
scheduled and witl continue to be scheduled throughout year).

Resident Rights training along with Older Aduit rrotective Services Act and Reporting
Policy was conducted at the end of July, 2012 as a means to educate staff as to the
importance of reporting and residents rights. A stress was made to emphasize that a
resident shall be freated with dignity and respect (violation 42¢).

Continued and ¢ongoing training by outside resources such as Area Agency on Aging,
various Home Health agencies as well as Administration and the Regional Directer of
facility. The 2012 annual training calendar for staff reflects this area and emphasis put on
abuse and abuse reporting as well as resident rights. Administration will monitor the
trainings and keep a record of staff attendance.

U;; }Jtcﬂmmﬁ , f\ﬁfii’\.’isﬂ;é}

Z56-4 6P0B/8080d 6LE-L -W0Hd 6268 2T.,-/9-60
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Weotorp Finle! Oifficn

At siesi
Staff will continue to be trained in the importance of timely reporting to Administration —
ongoing in-services will be conducted as well as each ronth during the staff meeting —
this topic will be discussed with various sc :narios being used to illustrate the importarce

of timely reporting and the importance of resident rights.

Staff was also advised and will continue t¢ be advised each month during meetings and
in-services that in the event that a staff perscn. DOES NOT report this occurrence in a
timely fashion — termination will follow,

Rest Assured has zero tolevance for staff not renorting in z tirvely fashion to
Admindigtration any event of importance.  This will be siressed to stafl in various ways
such as written, meetings, in-services and ~=minders posted throughout the home.
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