DEPARTMENT OF PUBLIC WELFARE

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: November 26, 2012

Mr. Samuel Pagano, President
Saint Benedict Manor, Inc.

800 Theater Road, Box 57

St. Benedict, Pennsylvania 15773

RE: Saint Benedict Manor

Dear Mr. Pagano:

As a result of the Department of Public Welfare's (Department) licensing
inspection on July 5, 2012 of the above personal care home, the violations with
55 Pa.Code Ch, 2600 (relating to Personal Care Homes) specn‘fed on the enclosed
Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Human Services Licensing so that compliance can be
verified.

Sincerely,
Hhkiy

Neil S. Cody
Regional Licensing Director

Enclosure
Violation Report

Bureau of Human Services Licensing
AduEt Residential Licensing — Central Region Field Office
555 Walnut Street, 8" Floor | Harrisburg, PA 17101 | 717.772.4673 | F 717.7832.3956 | www.dpw.state pa.us
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Mamen SAINT BENEDICT MANCR INC

| License Number: 303420

Address: 600 THEATER ROAD BOX 57, ST BENEDICT, PA 15773

Couty: Cambria

Acministrator, Carclyn Arctin

Regien: CENTRAL

Legel Enfizy Naimer SAINT BEWEDICT MANCR NG

1 ogal Entity Address: 800 THEATER ROAD BOX 57, ST.BENWNEDICT, PAIETT3

Cerfificate(s) of ODtcupancy
2P B0
DB//1995
L&

Biaffing Hours
Resident Suppark § - Total Dally Stz 46

Waking Staff- 36

Type of Inspection: Parfal EHA Docket Number:

Reotiear Unannownced

Reasonis] for inspection(s}
incident

On-8ite Inspections Dafes and Departiment Representatives Un-Site
47052012: Hoover, Douglas, Roserdlat, Dale

O#-8ite Inspection Dates and Inspactors, if Applicable

Other Details
Partial or Full Tripgers:

Random indicators;

Resident Derrographic Date as of Inspection Dates

ticensed Capacty: 44
Humiber of Residents Served: 32

Secured Dementia Care Unit in Home: No

Arza:
Securad Dementia Unkt Capaciy, I Applicable;

PCH biv

Nurmber of Residents whor

ntal Regibn Field Office

SEP 25 0p
RECEIVED
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Yindation Repork 30342 - 07052012 - Hoower, Douglas
PCH Mame: SAINT BENEDICT MANOR INC

{. REGULATION 55 Pa.Gode §25800

2500.15(b} - i there is an allegation of abuse of a resident irvolving 2 home’s staff person, the home shall immediatsly develop and
implement 2 plen of supervision or suspend Hie stalf person involved in the sileged ncident.

2 DESC R[FT!ON QOF VIO ATION
On 7/2A2, an afiagation of abuse was made sgainst Slaff Parson A regarding Resident #1. The home thid not develop and
imolernent & plan of supanvisian or suspend S Parson A

3: PLAKN OF CORRECTION {POC) (Attach pages 25 necessery. Remermber that you rmast sign and date any atiached pegasy
inclidde stops fo correct the vislation described above and steps o prevent o similar viokatiors fromg oocuTing again. i steps cannet be compieted
immediately, include deies by which the sioos wifl be complefed.
RE: Violation Report from Douglas Hoover’s and Dale Rosenblat’s inspection on Thursday July (5, 2012 in
response to an allegation of abuse by Staff Person A against Resident #1. This allegation was made on
Monday July 02, 2012 and was classified as unfounded by Douglas Hoover during the inspection.

Staff Person A was not scheduled to work on Tuesday July 03, 2012 or Wednesday July 04, 2012. On the morning
of Thursday July 5, 2012 the Administrators of Saint Benedict Manor, Inc. were conducting a meeting to draft a Plan
of Supervision as required by 55 Pa. Code Chapter 2600.15 (b) and (c). During this meeting, D.P.W. inspectors,
Douglas Hoover and Dale Rosenblat came into our facility fo investigate the alleged abuse. After reviewing all of
our documentation and interviewing Administrators, Resident #1°s Power of Attorney, and Resident #1, Douglas
Hoover and Dale Roserblat concluded that the allegations were unfounded and Staff Person A may return to work
Staff Person A did return to work on the evening of Thursday July 5, 2012.

The Saint Benedict Manor, Inc. Policy Regarding Allegation of Abuse (see attached) states in part that if there is an
allegation of abuse or complaint against a staff member, that staff member will be suspended pending an
imvestigation of the situation by Saint Benedict Manor, Inc’s Admintstration. The investigative process will include
interviews with the Resident(s), family members, staff, and D.P.W. Representatives. Written accounts by staff of
their experience regarding the situation will be submitted to the Administration. If the Administration determines
that the allegation is unfounded, the Staff member will be able to return to work. If the Administration determines
that the allegation is founded, the proper legal action will be taken. A report stating the Administration’s findings
will become part of the Resident’s file, and copies will be given to D.P.W., the Resident and the Resident’s POA.

Saint Benedict Manor, Inc. will use this as a standard plan of action, which will help us to prevent future violations.
We will continue to conduct in-services for staff on abuse and abuse reporting.

Repeat Vickathorn: Na Dateis) of Previous Violation{sh
Signature of Legal Entity Repregeritative -
[Reguired on EVERY Pane) [ 45 ¢ ALr o /j/;; j»&/; Jz»,., M/*f*}ﬁ/L ,{’ %

Printed Rame and Titde of Lega! Entity Rep’;esentat[vs

s s Date P,
;‘ReqmredanE\fERYPaqe) }Agf/‘x/&,/’/fﬂpﬁw f//%ﬂ{fﬂff?/%’ 7 Q a_gjj f,é,}_
DEPARTMENT D/SE CHLY - HOMES MAY NOT WRITE BELOW THIS LINEI

The above plan of correction is approved as of %’—%&- Verification of Legal Entity Representative Signatre i3 {;7_
‘ Db} -
: v _ {Date}
: - ‘ o D Fuly Irnplemented k C :
E, Partially Implemented - Adequale Progress

Tre above plan of correction wes approved by NSC : [7 Partally implemsnted - Inadequate Progress
(nftials) _
[ ] HNotimplemenied
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Yiofafion Report 30347 - 07/05/2012 - Hoover, Douglas

FCH Name: SAINT BENEDICY MANGOR INC

- 1. REGUL ATEDN 55 Pa.Cods 52600

2600, 15(c) - The home shall immrediataly submit fo the Department’s personal care home reglonal offics & plan of supervision or
notice of suspension of the affecied siaff person.

- 2. DESCGRIPTION OF VIDLATION
On 712712, an sllegation of abuse was made against Staff Person A regarding Resident #1. The home thd not submi 2 plan of
siupervision of notice of suspension o the Deparimend,

3. PLAK OF CORRECTION [POC) {Ansch pages a8 nereséory. Remember that wou must sign and date any attached peges.)
Frctutie steps 1o corect the viclstion deseibed sbove and steps ko prevent s simifar viclation From vecuring again. i sieps cannot be completed
immeadiately, inpiude dates by which tha stegps wil be compleied,
RE: Violation Report from Douglas Hoover’s and Dale Rosenblat’s inspection on Thursday July 05, 2012 in
response to an allegation of abuse by Staff Person A against Resident #1. This allegation was made on
Monday July 02, 2012 and was classified as unfounded by Douglas Hoover during the inspection.

Staff Person A was not scheduled to work on Tuesday July 03, 2012 or Wednesday July 04, 2012. On the
morning of Thursday July 5, 2012 the Administrators of Saint Benedict Manor, Inc. were conducting a meeting to
draft a Plan of Supervision as required by 55 Pa. Code Chapter 2600.15 (b) and (c). During this meeting, D.P.W.
inspectors Douglas Hoover and Dale Rosenblat came into our facility to investigate the alleged abuse. After
reviewing all of our documentation and interviewing Administrators, Resideat #1°s Power of Attorney, and
Resident #1, Douglas Hoover and Dale Rosenblat concluded that the allegatlons were unfounded and Staff Person
A may return to work. Staff Person A did return to work on the evening of Thursday July 5, 2012.

The Saint Benedict Manor, Inc. Policy Regarding Allegation of Abuse (see attached) states in part that if there is an
allegation of abuse or complaint against a staff member, that staff member will be suspended pending an
investigation of the situation by Saint Benedict Manor, Inc’s Administration. The investigative process will
‘include interviews with the Resident(s), family members, staff, and D.P.W. Representatives. Writfen accounts by
staff of their experience regarding the situation will be submitted to the Administration. If the Administration
determines that the allegation is unfounded, the Staff member will be able to return to work. If the Administration
determines that the allegation i on Monday, July 07, 201 s founded, the proper legal action will be taken. A report
stating the Administration’s findings will become part of the Resident’s file, and copies will be given to D.P.W.,

the Resident and the Resident’s POA. X

Saint Benedict Manor, Inc. will use this as a standard plan of action, which will help us to prevent future
violations. We will continue to conduct in-services for staff on abuse and abuse reporting.

Repeat Viclafon: No F Dafefs) of Previous V‘i{siaﬁon{si*
Signature of Legal Entity Repmsﬁrﬁattve 7
{Reguired on EVERY Page} ;’ /-ﬁffl‘/ff—i"}:{’;ﬁ s A‘f:‘% / @;/wa#xfm//;zfﬂjw/ig,x/’z

Printed Name and Title of Leg niity Repfesentatiy yate ’f
{Ratuiired on E’VERY P&C}E‘_} fif%/f/fé{/j %?}ff{ g%fyff}axf /’4’ }n% §] jﬁ? ~{ ,_.;z’__\w’ V
DERPARTMENT U‘gE ONLY - BOMES MAY NOT WRITE BELOW THIS LINE!

o 2 2. .
Ths abovs pan of correation is apmved as W -"[Qw@’ge{ § Varfication of Legal Entity Reprassniative Signature ?Q 32 ; v
L. B N i Ep 4 j

[[] Fully rapiemented
Q Parifally Implemented - Adeguate Progress

Ths above plan of correction-was approved by N3IC D Partially implemented - Inadeguate Progress
wrtialks)
( C} Not implemented






