COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF COMPLIAT

This Certificate is hereby granted to_ WATERMARK OPEZE&EQAEW};LC
To operate ROSE TREE PLACE

Located at _500 SANDY BANK ROAD. MEL

ADDRESS OESATELLITE SITE * T ADDRES: 1OF SATELLITE SITE

ADDRESS OF SATE_ TESITE ADDRESS OF SATELLITESITE

DRESS OF SATELLITE SITE

(MAXIMUM CAPACITY)

Restrictions: Secure Dementla

No: 132810

1SGUING OFFICER PIRECTOR

NOTE: This certificate is issued for the above site(s) enly and is not transferable
and should be posted in a conspicuous place in the facility. PW B28 - 01/11
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
PO BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2673

ADULT RESIDENTIAL LICENSING PHO‘NE: (717 783-3670

JUN 21 2012 FAX: (717) 783-5662

Mr. David Barnes, Authorized Agent
Watermark Operator, LLC

2020 West Rudasill Road

Tucson, Arizona 85704

RE: Rose Tree Place
500 Sandy Bank Road
Media, Pennsylvania 19063

Dear Mr, Barnes:

As a result of the Department of Public Welfare’s licensing inspection on
May 24, 2012, May 25, 2012 and May 30, 2012 of the above personal care home, the
violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the
enclosed Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Adult Residential Licensing so that compliance can be
verified.

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

oy

Ronald Melusky
Director

Enclosures
License
Violation Report



VIOLATION REPORY
PERSONAL CARE HOMES - 88 Pa.Code Chapter 2600

POH Hamer ROSE TREE PLACE ‘ ] Lioonse Hambon 132014
Addross: 500 SANDY BANK ROAD, MEDIA, PA 19063 ' County: Delaware
Admintalraton Kathy Fisher Regloms SOUTHBAST

1,0ue! Enflty Namot WATERMARK OPERATOR LLg

Logal Entlty Addross: 2020 WEST RUDASILL ROAD, TUGSO?J. AZ 88704

Corliflontu{s] of Dooupancy
g2 lP .
111211909
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Aven: Palhivays, first ftoor
Soolired Domonlia Unit Capaolly, If Applisablos 29




Page 2 of 16

Violallon Roport 13201 - 0612472018 - Adams, PalidA
POH Name: ROSE TREE PLACE
1, REGULATION &6 Pa.Codo §2600

2300,8(a}{1} - The adminlsiralor of a deslgnes shall provide, upon request, Immadiale actnas lo the hone, e rosldents and
racords to Agents of he Dapariment,

2, DHECRIFTION QF VIOLATION

On May 24 - 28, 2042, Deparlmenl of Publio Welfara llsansing represantalives made mulilple requests for the home's descriplion ¢of
ganylcos and polloy for the delivery and managemont of setviess, The home was unable to provide the depariment with accass to

{hese racords as requestod,

3. PLAN OF QORREGTION [FOG) (Attach paggs ns necossary, Remembor hat yow must slgn and dato any atiached pages,)
Ineludy $tops lo comrac! the vivlallon desoribed above ant sfaps to pravent a slaliar violsllon from ocoring ageln, If sleps oannol hie complalet
Immedialely, Inolide dalss by which the slaps will ba comploled,

Sar Qachmast £ 4

Repeat Violation: No Dato{s) of Previous Violallon{s}:

Signature of Logal Enflly Reprosentative J éb( i R
Regulrod oy BVERY Page) UL s Frahess
Printed Name and THIb of Logal En;l\)lr Reprasanisiive

- N Dale
(Roqulresl o EVERY Ruo) tthloen Fske Execoboe Direder | ™ (sl5] 12,
DEPARTMENT USE ONLY » HOMES MAY NOT WRITE BELOW THIS LINEJ

The ahove plan of correction Is approved as of % Veriffealion of Logal Enilly Representalive Signeture  ( '{3,{.'}
5

@ Fully Implomsnted

: [ Partialy Imptemented - Adoguato Progress

Tha above plan of corrgatlon was approved by ['_'_'_] Pardlally aplomenled - Inndequale Progress
{hilals) [3 tot implamentad
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CITBD REGULATION: § 2600.5. Access.

* Plan of Correction: On May 24-25,-2012 a{f.requests for access to residents and to
rosident records were supplied. At no time duting the survey were the Dopartment agents
dended access to the residents or their records, This allegation is made in compliance with
the regulatory histG¥y found in 35 Pa.Bulletin 05-823, dated Aptil 23, 2005, On May.30,
coples of existing pofleies and procedures wero provided to Departmental agents, Af all
times puior to and during the siirvey, the facility had policies and procedutes for tho
delivery and management of.services,

To the extent that a date of corrective action is required, the written policies and .
procedures wore provided on May 30, 2012. The facility maintains that no deficiency
~ocoutred based upon the cited regulation and the history of that segulation,
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ToTation Raporlt 15207 « 0672412012 » Adame, Palricla
PCH Name! ROSE TREE PLACE
1, REGULATION ¥ Pr.Codle §2600

2600,52 - Hirlng, retention and ullizatlon of slaff gersons shalt e In accordansa willy the Otder Adull Proteslive Sarvises Act (36
7.8, §% 10226.101-10226,5102) and 8 Pa,Code Chapler 15 {relating fo proteolive servicas for older adulte) and otiter appilcabls

tagulallons, )

2, PESCRIFTION OF VIOLATION
Staff peraan A's eitriinal baokgrouad choeok was compleled on 6/24/12, Staff pesson A was lired 8723110,

3, PLAN OF QORREOQTION (PQG) (Atlach pagos ns necossary Teemember Hial your must slgw and dalo any atiached pages.)
Ineludo steps {o cotraok the violallon dosotthod abovs attd slops [ pravent a shmiar violallon from ecotiing syal. I sleps eanitol b cotplalad
fmadialely, inoludo dafes by which tho steps swiif he comploled.

BTSN G W 4 2. 0@ Qlbochmadt f
Nard CRpy (95 audit olteched | %cd (L ocirme it
Stk 0 BT v pmak:

Ropont Violationt No Batols) of Provious Violation(sh

*Slanature of Legal Entlly Roprotontative
(Retulred on BVERY Page) e ok

Prifited Name and Title of Legal Entlly Reprasentafive

Fonlisd o BVERY Fare) Y gthlop ke Gxeorhe Dicess | 7 6l7)12.

" DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE

Tho above plan of correctlon Is approved as of Lo A3, Verffoatton of Legal Entity Represenlafive Stgnalure (9I 1% !(L
’ ale

{Date)
[ﬂ Pufiy Implomentad @

7] Partially Implemonted - Adequate Progress
The aliove plan of sorreclion was approved by [:] Paitlally fmplemented - Inadetitate Peogross

il
(infllzls) [7] Notimpleraented
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CITED REGULATION 55 Pa.Code § 2600,52, Staff hiting, retention and--
utilization. ' . o
"1t s, and has been, the policy of the facility operators and 'ﬁanagement to comply with
the applicable segulations and statutes of the Commonwealth, local and Federal laws,

Staff person A’s criminal background check was inifially done at hire but the oloatance
was not documented properly. Another criminal background check was inmediately
completed on 5/24/12, Because documentation of the background check was not it the
appropriate file, all files were audited by 5/29/12 to determine that background checks:
. were fully complefedand in the appropriate personnel files, Managoment staff has been,

re-educated on the need toobtain and maintatn documentation of otiminal background

- records, An audit form is aitached, which form is designed to assure that all personnel
matiers are cleatly documented on or bofore the date the potential employee begins work,
Fluman Resource Ditector will complete a monthly audit as pact of Quality Improvement

"to assure on-going compliance with this regulation, The Administrator is resp onsible for
oversesing compliance, This cited deficiency was corrected by 5/20/12.
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Tolallon Raporit 10281 - V012412012 - Adaims, Palrcia
POH Namat ROSE TREE PLAGE -

4, REGULAT{ON 88 Pa.Codo §2000
2600,86{2) - Trash ottislde the homo shall be kept In covered racaplaclos that provent the penetration of Ingects and rodents.

2, DESCRIPTION OF VIOLATION ‘
Upon areival at 8:08 an he dunipster, {ocatad al rear of buliding, was uncoverad.

4. PLAN OF CORREGTION [POG) (Attnch pagos ns necossney, Romomber that you niust sign and date any altached pages))

Inehics staps to corrasl the Viofallon desorbed above snd sleps Io grovent a simltar viololor from ocouning again. IFsisps eantiol by campioled
Immadiately, alude dates by whioh 1ho steps will by complefed,

St (WMcknants #F 3 aro #Y

Ropent Violatlom: No Dale(s) of Provious Violation(s)h

Slpnature of Lagal Entlly Ropresonlativa .
{Honuras o BVRRY Pago) ekl Fioken

Peinted Name and Title of Legpl Entlty Repraseritative

ey e | oyt enb b D eashue Dicech | ™ Gl]12.

DEPARTMENT USE ONLY « HOMES MAY NOT WRITE BELOW THIS LINE!

Tho above plan of coreollon s epprovad as of Lo (ég‘ )”w Verlieation of Logal Enlly Reprosentative Signature 6 | 13[/21
. , —Lm&
E Fully Implertentod

@ | D Partlally lmptementad - Adeguale Progross
[C] Pentally tmplomentad - Inadsquale Progress
] Notlmplemented

The above plan of cortection was approved by
(Mnilials)
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CITED REGULATION 335 Pa.Code 2600.85(e) - -

The dumpster in question was already closed upon. ingpection by staff immediately after
notification, Ifis the policy of the operator/facility to maintain covered receptacles,
including the dumpster, that provent the penetration of insects and rodents, The dumpster
is opened only at such times as trash needs to be inserted or removed, An investigation
into the matfer was completed between discovery and prior to May 30, 2012, and a lefter
(attached) was submitted to the waste management contractor regarding the necessity to

- comply with this regulation, Staff was re-educated on thisissue, 'To assure on-going
compliance with this regulation the Directos of Maintenance will complete periodic
Bnvitonmentiil Rounds to assure 1id is closed at all times, The Administcator is
responsible for overseeing compliance. Date of correction: 5/24/12
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Pages & of 16

GisTallon Repari 192081 - 0612472012 - Adams, Paldtl

PGH Namet ROSE TREE PLACE

1, REGULATION 65 Pa.CGods §2000
2600,88(a)  Floots, walls, golings, windows, doots and other stifaces must by alean, In good rapalr and free of hazerds,

2, DESGRIPTION OF VIOLATION
On 5124112, the calling, localed In Palhway's main hallway; bafviaon rooms #1120 and /1122, had vialer damage. Thero was & hole In
tha celling wilh eracke; presonting a hazard of falllng dobrls upon rosldents.

3, PLAN OF OORREGTION (FOC) {Allsch pages s zesssrry, Remoitber that you rnst sign and dato any aliachied pages:)
Inetude staps to ceract Ihe viclalion doserlbadt obove and stops 10 proveni a sfmifar violatlon from oceuaing oialn, If stops oannol be cempleled
Iniadintely, iolude dales By which 1ho slops vilt hia comploled,

§'LL (Ltthcfm&%d” —‘Fi!: 5

Repaat Violatiom No Dato(s) of Provious Violatlon{sh

‘Slgnature of Legnl Bntlly Roprasentau% \
IRaquired on RVERY Papel Al Fohe

Printod Namo and Tltlo of Legat Enllty Reprosontative
{Reaulred on BVERY Pago)

o Vol Do Breani s | Gl

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

‘Tha above plan of correction is approved as of bﬁgh Verlflaatton of Legel Enlly Represenlativa Signature o | {3 /12
ne,

<] Fuly Implementad
[1 Parttally Implemented - Adaguale Progress

The abova plan of corrsellon vias approvad by [:] Paritally Implemented - Inaduquale Progress

{Initlals)

] Notimplomented
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CITED REGULATION: 55 Pa.Code §2600.88. Surfaces.

The wafer damiage and hole had been previously inspected (5/23/12) to determine the
souce of the wates damage; thus there was an existing holo for viewing the site to
determine the cause of the water damage. It was deterinined at the time of the
shaintenance review fhat no danger of falling debuis existed. This hole and scction of the
ceiling was repaired, primed and repainfed in accordance with building code on May 24,
2012, ¢+ ' . ‘

" The fucility maintenance staff and all staff members will continue to xeport S\}sp'icious '
stains of features in the wall or ceiling. The Administrator is responsible for oveiseeing
comphance, ‘ '

The faoility maintains that this should not be cited as deficiency as the matter had been
assessed as posing no potential threat to the residents, although {t was unattractive, Only
to the extent a date of correction iy legally required, the facility allegos the correction
existed on tho evening 5/24/2012. ’ .
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Fage 8 of 16

VIoTalion Roport 19261 - H2AM012 - Adams, Palicla

PGH Nama: ROSE TREE PLACE

1, REQULATION 55 Pa,Cotlo §2000
2600,100(a) - The extérior of the bulding and lhe buildlug grovnds or yax muet b In good repalr and freo of hwzards.

2, DESCRIPTION OF VIOLATION

On 51247412, there wiare thieo hroake In the vagafailon along fhe parim
comer of the property and two araas noar the Farklng lol, ‘the bieaks
elroam ai the botiom and presaniing a faling hazard.

alar of the homs's propsrty, The areas ware lhe left rear
In vagotallon rovealod a stoop, preoarlous raving with a

3, HLAN OF CORREGTION (POO) (Attach pages o5 necossary. Remertibier tht you tust stan and date any allached pagos)

lnclidde slops o corrat! the vileflon dosorbed ahova ond 314p3 to provont o smilar violallen from ocourriny agatin If slops oenhol be complofadt

femadialoly, elwte dales by shloh The steps vl he cormplelod,

e Okbmehmsats :/:i‘(p ol 7

Repdat Violatlon: No Dalo(s) of Fravious Violation{s)
Slgnature of Legal Entlly Roprosontaliv -I%La\
{Renulred on EYERY Pae) {/djﬁﬂ ;

Printed Name ami Tltto of Lcicz?:w Represanmﬂve ' Dale 7
Aleen q:S Ey L{.t}hUL Dotk (ﬁ I
DEPARTM ENT USE ONLY HOMES MAY NOT WRITE BELOW THIS LINEI

"The abova plan of corracfion (s approved as of “‘)z‘ 2| variiloatton of Lege! Entlly Represenlalive Slgnature 13h
I
_ E/;[ Fully Implemented GO
% [ Parally tmplemontad « Adequale Progross
Ths above plan of corraclion was approved by b [:] Partially implamented ~ Inadequala Progress
nills
(ol [T Notimplementsd
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Cited Regulation' 55 Pa,Code Section 100 (a). The exterior of the buﬂdmg
and the bmldmg gzounds ot yard must be in good repair and frge of hazards,

'The specified areas were barricaded on 5/24/12 and installation of a permanent batrier
was initiated and completed, Staffhas beon re- educated regarding the need to identify
areas that may pose potential threats to the residents. The maintenance schedule has beon
revised 16 stress the need to do a walk around the perimeter of the building and the
promises periodically, with reports to the administrator or designee upon any report of a
potentially hazardous sitvation following securing the site, The administrator will do
perlodic walks around the perimeter of the buildings and grounds o agsure this revised
policy is heing maintained, Date of Correction 5/24/12
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Page 7 of 16

[Viciation Ropor: 19201 - BoIZATE012 - Adams, Palrcla

BGH Name: ROSE TREE PLACE L .
1, REGULATION 4t Pa.Codo §2800

nslde end oulsiti of tha homa lo provent firs haxards tnvolvad In smoking, Meluding providing

o soklng reont throtigh other parts of the

2600,144(a)(1) - Props! salaguards |
firaproof receptactes and aelilrays, dlrect oulalde ventilallon, no Interior vaniliallon from
hore, exiingulahing procadures, fire rostetant furniiure both Tnslde and owlelda the home and fire extingulshiors In the emoking

100,
2, DESCRIPTION OF VIOLATION

‘fho hoime's dosighaled sroking ares,
racopiaclo. .

1oatod In Mo front of the hullding, did 1ot Rava flra resistant furnflure or & ftraproof

3, PLAN OF ¢0RREOTH.)§4 {POC] (Attach 1ages 0s ficeassatys Temember Mot you must s1ps and date muy attachied poges:)
Inchude elops (0 carrag] the wlolalion dssoribod ahove el stops lo preventa simfiar vioalion from ocouminy a5l it sfeps gantiotho camplolad

tnnsadiatoly, Inaluda dalos by witoh {ho steps wil ke congio (A
» K]

S CLUca.Q}\W HK”

nutafs) of Provious Violation(sh

Repent Viotatfon: No
gitjnature of Leyal Enllty Reproventglive — 1 "
(Ragylrad on BVERY Patte) ﬁ»( A1 fctoen, AV

Prlnte;;i Namo #nd Tita of Legg! tnilty Reprospnintive
|ﬂ§gu [Gﬂ Q!t EYEB! Engg[

Kadileea Tishar Ly ewhYe, Dicecs” bafe (*fj W}I 12

DEPARTIMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

Yt above plan of corcaglon Is approved as of %&)&:‘ Verifoalion of Legal Enllly Reprazentalive Slnaluie L,lt.%!u,
g

5_@ Fully inptermented

] Partiely implomenter - Adoguale Progress
The abova plan of corcaction was approved Y i amers

e [T} vortially Implemented - Inadequato Progress
n
ol 7] ot tmplomented
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Cited Regulation 35 Pa,Code §- 2600.144(c)(1) Use of tobacco,

A second fire proof receptacts was purchased on 5/25/12. and put into servico in the
smoking area with a “no smoking” sign placed in the area erroneowsly used by family

_members of residents for smoking, All cushions wete removed from the chaits inthe
designated smoking area, resulting 1n fireproof furniture. A letter was sent to all residents
and families explaining the regulations and the home rule, To assure on golng compliance
with this regulation the Mainfenance Director will conduet petiodic environmental audits
to assuts that a fire proof receptacle is in the designated smoking avea and that fire
resistant forniture is in designated smoking arga. The Administtator is responsible for
overseeing compliance, Date of compliance: 5/25/12 :

KW\MW Gluliz
Ufuokes”
Okl [aSante Sign h Shat
y bhe (entoitd ar
Otodd  ow iy Rassds B P 04
Moty Qo Inprsenmnt ﬁ‘w@'g
R I AH‘MW\ enys S

fead Theo: S0 W Shact
& 2e (Yo nena Caisps

1101595-1




Pa_ge 8 of16

Viollion Ropore: 19261 ~ ObRAT2012 - Adame, Paltlela

POH Namo: ROSE TREE PLACE

1. REGULATION 80 Pa,Cale §2600
144{0)(2) Lovallon of & exaking room or outslde sinoking aren o aafe dlstance from heat souross, hiet Walor hoaters, combuolible of
Mlaritneble matsriale and away from comnton walkeays and exlle.

2, DESCRIPTION O VIOLATION .
One of the home's sivioking areas Is fooatad right outetds of the home's the maln snirance and common walkway,

3, PLAN OF GORRECTION (FOT) (Attach jiages as necossary: Remembor That you must sign and date ony atlached pages,)
Inelude sleps lo gemrent lhe velalion dosoribad nbavo and slops fo prevon! a simifar viofation from ccouning agaln, 1 steps oannol be complelad

lantadiately, lnoludo dalos by vehloh the staps vl he completed,

See) Ofpchmt 9 0w £ /8

Ropent Viclailont No Dute(s) of Provious Violation{s):

slgﬁature ofLegaiEnuwﬁopmg)éauvo — 1 -
e e sy raan) ALK Lo T

printed Name and Yitle of Logal Efatlly Ropronghiative
e Date
(Resulrod o EVERY POut) K 4l o0 Trshas ERCCUPVe Direch e (,]5 }/?
DEPARTMENT USE ONLY HOMES WAY NOT WRITE BELOW THIS LINE!
The abovs plan of cofreotion s approved as of b Venficalion of Legat Enilty Represontalive Slgnature { ’ (% ! 0
a6

(Dt
<] Fully Ioplementod
] Panitally implemented - Adaquate Progress

The above plan of corraclion was approved by o ‘ [] Parially Implemenied - inadogualo Progrese
1
e (1 Notimplomentad




 (thachyer FEG
Wkl ok
Gt

Cited Regulation 55 Pa.Code § 2600.144(c)(2)
2600,144(c) (2) , .
‘The attached lstter, dated JTune 4, 2012 was sent to all Residents and families regarding
the designated smoking area, Residents identified as smokers were Immediately
counseled, To assure on going compliance with this regulation the Maintenance Divector '
will complete periodio environmental rounds to assute thete is no smoking in the

walkway, The-Adminigtrator is responsible for overseeing compliaice. Cotrective
actlons inftiated May 25, 2012 with lefter fo families being mailed June 4, 2012,
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Page fofde -

VioTalion Rapon: 19207 « Co2AI2017 - Adamy, Palilol
PGH Naine! ROSE TREG PLAGE
1, REGULATION &6 Pa.Codos §2600

2800,186(a) ~ The homes shall develop and lmplement procedures for the gafe slorage, acsess, seourily, distilbutlon and uge of
madicalions and medical squipment by (ralned sfaff psreons,

2. DESORIPTION OF VIOLATION
~ Rasfdent ##1 has an order for Xanax 0.28 myg as naeded, Thls inedloation was 1ol avallable In (he home on 8/30/12,

- Resldent ##2 has an order for Arlespt 6 myg a3 nseded, Yhe medicallon was nol avallable on 471712 al §:00 pm,

3, PLAN OF CORREQTION {POC) {Afiach pages as iecossary, Remembor tiat you must slgn and dalo any atiached pages)
Incluele 3tops fo ¢omant the violation deseribod ehova snd slops fo provon! a simlfar vielallon from voourring ayald. I sleps oonnol o complated
Immadialoly, Invlude datas by viiel the steps will e compialed,

Sor Bt # [ ]

Ropout Violalfon: Yes Dato(s) of Provicus Violatton(s): 0200212012 0912712011

Slgnalure of Legal Enlily Roprosantalive

{Rosuirat on EVERYPase) A0k (o Feokin, .

Printed Namu and Title of Legal Eatlly Reprasontatlve - — Dalo
(Reullrod on BVERY.Lags) Kl 1o vy b (ro corfiVe Direcfer - (fl 72

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]
‘The above plan of coredtion iy approvad'us of Jollzlir Varlfioalton of Legal Enlly Representative Slgnalure b 4 { ? '12,

Dalo) 0
[ Fally nplemented 5
[} Partialy Implementsd - Adequate Prograss
The above plan of corraction vias approvad by [j Parllally Implomento » Inadequate Piogress

{nltlals)

[ ] notlmptemanted
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Makte Foohe.
Gyl

Cited Regulation 55-Pa.Code 2600, ISS(a) Accoumabxh’cy of medication and ,
controlled substances '

Resident #1 has two orders for Kanax 0,25 mg; one is a standing mdez for one per day;
the othet order is a pin order once ever ¥ 8 hours.as needed for anxicty. The medication
was available and the resident did not miss any doses., A sticker on the unit dose card
referenced checking the MAR to for further intmoctions in accordanes with prescriber’s
" orders,

All nurses and med fechs were re~cducated on the need for following presoriber’s orders
and roporting crrors to the presctiber and following the presoriber’s Instructions regarding
the situation, as well gs the need for documenting the same. The system for refilling
presoriptions and obtaining replacement over-ihe counter medioations has been roviewed
for compliance by having medications delivered 24 houss per day 7 days a week, The
myises or med techs will seoure the medioation from available pharmacies upon the
discovery that a medication is not available In the facility; the staff will repott to the
Adminisirator or designes instances where medioations are not available as prescribed;
the situation will be assessed so that corrective actions oconr immediately and that a gap
in supplies does not recur, On-going in-services ave being provided periodically, Famities
who provide medications have been re-notified of the need to provide medication in a
timely manner; howeve, the facility will sconre the medication if the family fails to do
so. The Administrator is responsible for oversecing compliance, Date of Cosreotion:

531/12

R Arachnarts .
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Page 10 of 16

VioTallon Reporti 13257 0012372072 - Adams, Pafilola

PGH Nanie; ROSE ¥YREE PLACE

1, REGULATION 65 Pa,Code §2800

230({ 1{8(7(1))1 The tnformaion In § 2600,187(0)(13) and § 2600.167(a)(14) shal) bo regordoud nl {ho time e medloalion is
adminfstore

2. DESGRIPTION OF VIOLATION
- Resldent #3's Llsmoprdl 10 mg was adminfslered on 4/30/42 al 0:00 pin, The imadicalion adminlstration racord was nol nlitefad,

- Residont #4' Albiloro! St! 801 0,043% and Melhyphanloate 6 my were admintstered on 3/30/12 af 12:00 . The medicalion
adimiteiralton record was not Infllated,

3, PLAN OF CORREGTION (POO) (Attach pngos as necessary. Remember that you must siga ané dale any aftachied pagos)
tnelo $tons 10 conas! tho violstion descdbad above ond steps (o provent  simifar viofallon from ocourring agefn, If sfops osnol by complatad
Immodialely, Inoludo doles by viilol ihe lops wil he conipleled.

0

St (ochwts 412 020 2 1300 ¢4 15(2)

Repont Violtiom Yes | Date(s) of Proviows Viotutlonfs}s |  0n/27/2011

Slgnatiro of legal Entlly Reproupntatjv L
{Rauyirod on EVERY Pagio) JX’ (s, Jralu

Printed Nemao and Title of Legy Entlty Ropresgntative

(Rogilrodpn BVERY Pane) Ky s foo. shi” Geculie, Diech” oalo Q/ﬁ//a,

DEPARTMENT USE ONLY « HOMES MAY NOT WRITE BELOW THIS LINE|

The aovo plan of corroction Is approved as of %0 o?u *)"*” Vartitoation of Logal Enlity Reprosentailve Signature (s [13{/
8

[T Fully mplemonted
] Portiatly fmplomentad - Adequato Progreas

The akove plan of corrocllon was approvad by — [:_} Partlally Implomented « Inadsquaio Prograss
(nials) [7] Not tmplemonted




Mgt #12
ﬂ 42&;}\1,& T’?QJJ« Ue\"\\\ .

Cited Regulation: § §600,187. Medication records.

Resident’s #3 Lisinopril was administered and initialed as required; h§w€=ver, the initials
were present but not observed by surveyors. That staff member has been advised fo make
het initials more legible in the tiny box. ' :

Staff members responsible for not initialing the MAR were counseled and re-educated as

to the importance of inftialing medication, The MAR oversight was immediately

corrected. Staffhas been re-educated on the necessily of maintaining up-to-date records,

including indicating medication administration on the MAR, Periodic audits of the

medioation records will continue to be done by nursitig supervisors. The Administrator js
- responsible for overseeing compliance, Completion date 5/31/12.
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Pago 11910

VioTallon Report: 15587 - GEIRAT2002 - Adams, Balrlata
p&H Namo: ROSE TREE PLACE

1, REGULATION 58 Pa,Cotle §ag00

4600,187(0) - If a resiont ralusas (o lake a praseiliod medloation, tha refusal shell be dosumented In the restdenl’s rocord and on
ihe medloation record, The refusel shall be refoded {o the presriber within o4 hhatirs, unlass olanvlse instructad by the presariber,
Subsaquent refusals to take a prescrtbad modioalion shall s reporied aa required by the preseither.

2, DESORIPTION OF VIOLATION

- Rosldent #2 sofused o lake sahoduled dose of toe followlng:
- Almtodipine B vy , on 918712 and 3110112 €1 9:00 e,
- Clondine HEL 4 ng and Senstipur 30 mg, on AH8f2 and 3220112 at 5:00 pm
- Rensyda 600 mg, on 3HsH2 al 11:00 am.
- Amlodipine g, Asplin 326 mg, Clonigine HOL 1 mg, Losrian 100 mg, Panloprazols A0.ng and Sensipar 30 mg, on 3M0M2

At 900 any,
The home did not feport aso rofusals to the resldant's doefor as ragulrad,

. On 314142 al 9:00 am, 3712 through 3/a72, 31812, 3712, 312, and 4212, resident 70 rolussd o laka & gohedulod dosa of
Dlazepaim 3 ng. The homs dld ot report (hese refusals o he resldent’s goolor as required,

3, PLAN OF GORRECTION {POG) (Attach pAges &8 neCOssisy. Temermbur that you must sign and dio any altached pages.)
toliict slaps {o comeol fhe vivlstion deseribed abova snd stops loprovonta staltor violallon fom ocovsdng egaln. i stops oannot e compleled
Knumadlalaly, Inclids dales by which fho slops vl be complaled.

See bRkt H Y

Ropseat Violation: Yos Dato(s) of Provioua Vietailon(s) 09277201

Signattre of Lagal Hnflly Repres ntative
{Reaulrod on BVERY Pago) &f{(c(jd fjﬁ-ﬁa’)k}\

orntod Natma and Tilly of Legs] Enlity Roptasontalive e (4]
Irenuirod on BVERY Pasal 311y ooy Tish Geculive Rireches [l1z,

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE

The aliove plan of corection 1s approved ad Of_ E\%%gf—: Venificalton of Lepal Enflly Roprosentalive Signature bl 1217y,
" {ﬁa!i)"
[] Fully implomonied Y2
E] pallally lmplemented - Adeduate Progross

The above plen of cofreclion was approvad by s [:] panlafly Impleranted « nedequals Progress
(iniate) 7] Notimplamented
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CITED REGULATION 55 Pa.Code§2600.187(c)

. Staff members were re-cducated on the need for following prescriber’s orders and
reporting errors to the prescriber and following the prescriber’s instructions regavding the
situation, as well as the need for documenting the same. Ongoing in-services are being

periodically provided, The Adminisirator is tesp onsible for oversceing compliance, Date

of Correction: May 31,2012 )
Tae{—%ﬁ o € He_ howe nohtesd J&L-fh cetans o the refusals o & m@m:,
s tdools th 2 anl #5 o e[t The hode tondidled ncen ay
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Pagra 12 of 18

GT5Taton RepoHt 15261 ~ 0raA/2012 - Adaing, Patricls
POH Namar ROSE TREE PLACE

2600,18714) - Tho home shalt follow tha direstions of the pressriber.

2, DESQRIPTION OF VIOLATION .
- Reskion! #3 has an order (or *Lisihopil 10 mg, one 1ablel each evening. Hold if SBP 138." Therels no dogumentallon In the
vestisntd record vilal slgng were monsurad Before the madicallon was adminletorad on 312012 threugh $/27/12 and 3729712,

. Rosldont Hieve Levocarniling 330 mg was nol avaflable for adminlstration on /43712 al 5:00 pm and £100 pm and 3/34/12 al £:00

g and 1:00 pm.

Rosident #6s Ban Gay Ulica patehwas ol avallable for adminisiialion on 4/812 snd 419112 ol %00 am. .

-~ Realdent 418 has an order for "leg elevalion for 46 minutes 2 lmes dally before lunch and mid afternoon. Blavate faet highst then
knoas and hips,* Representalivas of he Deparitment obsorvad slaf parson G placed the resident Tegs on » ohalr the sanwo helght
as the chalr upon which the restdent sal, wilhoul elevailng 1he fast higher then knees and hips,

*

3, PLAN OF GORREQTION {POO) (Altach prges ps necsssary. Remembes that younwst slgn and date ang attahed pages,)

Iolude seps to comeot the Yiolation dosailbed shove and stops lo proven! a shifar violatlon from ocouring agaly, If slops eennot ho complaled

tmmedialely, inofugo datos by wieh e slops will be gomplatad,

S&L (U polvmenst ”{“‘% 5

Repont Violation: Yes Dato(s) of Provious Viclatlon(e):|  09/27/2011
Signature of Lagal Entify Rup%nmﬂve —
{Regqulred on BVERY Pane) ’{gu’tt(/[, Jod

1 Enlity Represantative

Printed Namo and Title of Leggl ! ’ o |
[Rosuitad on AVERY Paseld A inleay 15 Breto e Direcfor” P (] ’?l 1z

¥

DEPARTMENT USE ONLY » BOMES MAY NOT WRITE BELOW THIS LINE!

Tho abiovs phan of carrection Is approvad as of 93; - | Verllloation of Legal nlify Representaiive Signalure b‘w‘u,
[

[ Fuily implomontod
[E Partially implsmented » Adsguate Progrosa
[} Paially Implemented - Inadsguale Prograss

‘The ahove plan of corraclionwas saproved by 2
- {infifals)
[} Nollmplamenlsd
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Cited Regulation 55 Pa.Code §2600.187(d)

Staff person C was counseled regarding the positioning of Resident #6°s legs and the
nieed to foltow the order or reporxt it to the physician and adminisiratos (or designee) as
well as documenting non-compliance, Staff members were re-educated on the need for
following prescriber’s orders and reporting ervors to the prescriber and following the
presoriber’s instructions regarding the situation, The Administrator is responsible for |

-oversesing compliance, Date of Correction: May 31, 2012, . wumﬂu}%u ‘
oo Tk 2 phusdan waes advied ot- e Jak ot do Win reqacdug
P ;\P pﬂ‘w i w‘}“ﬁigm’% o WsdopAl (B Boues dcr (26, T U0 changtd
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VioTatlon Reporty 15207~ 0BIZATZ012 - Adams, Patidla
POH Nante; ROSE TREE PLACE

4 REGULATION 66 Pa.Dods §2600
2600,188(b) - A madicallon ervor shall be lnimedialely reporied to the resident, The resident’s doslgnated person and the prescriber,

2, DEBGRIPTION OF VIOLATION
« Restdont i#6's Bon Gay Ulira palch was not avallable for administralion on ri!BﬂQ and 4/9/12 a1 .00 am. rhn jratoh s appitad
gach moming, These errors wara nof raporled 1o ine pregorier.
. Resident /8's Levacarniting 330 mg was nof avallahle for adminlstralion on 3113412 al 5:00 and 8:00 prm; on 3/31 Hz Al 200 an
andt 100 pm, These srrols were Hot repo:iad to lhe preseriber

4. PLAN OF CORREGTION [POC) (Allach pages s nesessary, Remsinber hat you must slgn and dato any allached TAROS)
Inafirdde s(efns {6 corraol tha viclation taserfbad aliovs and slaps fo pravent & shmiler violetlon from ccottrfiiy egeln, 1 steps gannotbe comp!e(ed
fmmadialely, lnoludo delss by whish the slaps will ke comploted,

St attoohmet 3 I

Repoat wolatlon. No Dula(e) of Provioua Viohtion(nh
Slgnature of i.oga! Entlly Ruptrae n{at!va
e Fiadel

atulred on B

Pilatod Name and T[tlo of La%nmy Rapr /antauve Date

{Ranulrod on BYERY Panet Khdhleen J-Svr Creculve Divecdo- Q’] 7] 12
DEPARTMENT USE ONLY » HOMES MAY NOT WRITE BELOW THIS LINEI

The abovo plan of coreaolion ls approved as of %T‘): Vorifigalon of Logal Enflly Reprasentative Signaure b | 3112
a

[] Fully Implementad
@ [} Pastially nplemontad - Adoquato Progross
The abova planh of corraclien was approved by W [:] Parlially Implomentod - Inadaguate Progress
|:] Neol Implementad
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Cited Regulation: 55 Pa.Code §2600.188 (b). Medication errors,

Staff membets wets re-educated on the nieed for teporting errors to the prescriber and
following the presoriber’s instructions regatding the missed medication. The facility fs
able fo obtain medications 24 hours a day 7 days per week; when the family fails to
provide medication, the facility will immediately place an otder so {hat corrective actions
ocour immediately and the gap in supplies does not xeour, The Adminlstratos Is

- responsiblé for overseoing compliance, Date of Cortection: 5/31/12

Posdnk 5% ph ccizm Was Qdinied o e W v ,
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ﬂ(&um foolo Gl hz

Sea Mrradmavn by :
» i\

W12, AR COER RN &
IR A GsitardS |

1101595-1




Pago 14 of 16

Wol'aﬂon Ropori: 15381 - ObJ241 2017 - Adams, Paiida
PCOH Nane: ROSE TREE PLACE

1, REQULATION 6B Ha,Codo §2600

2800,231(h) - A rasident shall have & medleal evaluallon by a physictan, p!ysic!an’s assistant or carliflad roglsterad nuyse
practilionar, documented on 4 form &rovlded by lhe Depariment, wilhin 60 days prior lo admission, Documentallen shall inchide the

rasident’s diagnosls of Alzholmer’s diseasa or olhor dementla and thé nead for the rasldent fo be seyvad In a seoured damentia oo
unit,

2, DESCRIPTION OP VIOLATICN
Rosidant #7, admittad fo e SDGU on 2124112, had a inadicat evaluailon on 1472011,

3, PLAN O CORREGTION (POB) {Allnch pages ns necessaty, Romember thnt you must shgn anri date any alinched pages,)

tneliids 8laps {0 cortec] tho viefafton doseribed abova and slens lo prevent o shlar vialalot front odourng ageln, If sleps cennol by completed
famatiatoly, inchide dales by whioh the steps Will be complaled, . .

S Mmtmehs 4811 01T, PRI oo 2,

Jr22 e~e 4 23

opeat Viclation! No Dale(s) of Pravious Violatlon{sjt
Signafure of Lagal Enllly Roproggntatly
{Requrad on EVERY, Pagiel

%.Lil,fh, Jeoher

Printad Nemeand Title of Lega) Entlty Reprasoniative Dafo ] ,
adhleaa e, Gveahuc ek RANIIES
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

Tha abova plen of correolion I approved as of 12 é 2t Vo
: Al

Vsilficallon of Legal Enllly Represeniallve Slghature (| 13 ] 12
'3
Fuily Implsmented

(1 Partialty trpfornented - Adequate Progross
Tho above plan of vorrgotlon vias aphroved by % [ Parlelly implomented - Inadequate Prograss
als .

[} Notlmptomentad
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Cited Regulation: 55 Pa.Code §2600,231(b)

Resident #7 was admitled to the SDU on 2/21/12; however, .nedical evaluation was
completed on 11/29/11; the form (DMR) was completed and roviewed by lBPhysiciar
on’2/7/12 with no changes noted. Therefore, facility was in compliance with the intent of
the regulation. Resident was admitted on 2/21/12 to seoure dementia utsit and was re-
evaluated by Physiclan on 2/23/12, Physician did not complete a DMH form but has a
complete note regarding Resident’s conditions,

The regulation states the Resident must have a tedical evalnation completed 60 days

prior to admission or 30 days after admission, THE DME FORM states “It’s -

Important to remember that the primary focus of these requiroruents Is thoe need fox

residents to be evaluated by a physictan, physicians assistant or cortified registered
“nurse practitioner — NOT that a form be completed.” :

Facility alteges it complied with the intent of the regulation and, in fact, exceeded it.
However, to agsure on-going continued compliance with this regulation, residents will
not be permitted fo be admitted to the homo unfess a DME form has been completed,
signed and dated within 60 days prior to admission date. Marketing Divector will review
all move in dates and compate to evaluation dates for ongoing compliance, The
Adminisitator is responsible for overséeiitg compliance, Date of Correction May 25,

2012,
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Pags 15 0f16

VioTalGn Report: 134071 - 0BI2412012 - Adais, Panlola
PCH Name; ROSE TREE PLACE

4, REGULATION 85 Pa,Codo §2600
2600,234(d) - The suppart plan shall be revisad at least annually and as the rasldent's sondillon ohanges,

2. DESCRIPTION OF VIOLATION _
»The suppost plan for resident Ve, daled 11/28/14, llala e dally uge of ted slockings, The frealmen! vas disconitaued on 1131412
and ite resliont's support plan was nol revlsed to raflsot this change, ' :

~Rasldanl #8 has an ardar for "oy levation for 46 minutas 2 tl;nes dally, bafora tunch and mid aftaraoon, Faet higher than knees
and lips", Resldent#0 Is gonerally non compilant with thls physfolan’s order and the sestdent’s support plan daled 11/23111 doss
not atdress tha resldent's non contbiiant baliavior or how tha hore vill meel the vesldent's neads,

3, PLAN OF OORREGTION (FOC) (Aach pages as necossary, Remember (hat you must slgn and date any tltached pagos.)
Inslude staps 1o dorvest fho vichation desorthed ahave ond slaps lo prevent o shillar violatlon frony esotining egaln, if afops cennol be complelod
fmmedlalely, noludo deleg by vwhivh the steps willl he completed.

,\gju (Uokachnat —}1:!7 24

Repeat Violufion: No Dafa(s) of Provious Viciation{sh

Slgnnture of Lagal Bnllty Ropresantative \
{Rogulrod on BVERY faiio) «}?&d Uge, T,

Printed Name ant Tiile of Le%ﬂiﬂity Raprosentativo Dato / I
2 athleenTishe Geecwn Dirpc o G

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

The abiove plan of correstion Is approved as of b’iﬁ‘ﬁ%ﬁi‘”" Verifteallon of Lagal Entlty Rapresentative Slgnalure (o!!%,\é
al
[T Fully Implementad QO

m Parilally ih\plamemed - Adotuate Progress
[7] Paiatly tmptomonted - tnadequale Prograss
] Notimplomented

The above plan of cerfection was approvad by :
{infllels)
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Cited Regulation 55 Pa.Code §2600.234(d)
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Cited Regulation: § 2600.236, Training,

Direct care staff B met or exceeded the 5.5 hours of itaining in dementia care for the time
period stated,” Attached please find the appropriate documentation, In the instance of
another staff member, surveyors asked for and received documentation regdrding specific
dementia training, Had surveyors requested the same for staff member B, it would have
been provided, We respectfully request that this citation be removed as it results from an
administrative communication breakdown and is not factually correct,
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