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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF COMPLIANCE

This Certificate is hereby granted to RIVERSTONE MANOR LLC

G E—— = Y= T

JSSUING OFFICER DIRECTOR

NOTE: This certificate is issued for the zhove site(s) only and is not transferable
and should be posted in a conspicuous place in the facility.




COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
PO BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2675

ADULT RESIDENTIAL LICENSING PHONE: (717) 783-3670

JUN 2 & 2012 FAX: (717) 783-5662

Ms. Ruth Sillers, Corporate Officer
Riverstone Manor, LLC

P.O. Box 333

Walnutport, Pennsylvania 18088

RE: Riverstone Manor
One Main Street
Walnutport, Pennsylvania 18088

Dear Ms. Sillers:

As a result of the Department of Public Welfare's licensing inspection on
May 21, 2012 of the above personal care home, we have found that your personal care home is
in substantial compliance with the regulations, set forth in 55 Pa.Code.Ch. 2600 (related to
Personal Care Homes), that can be adequately assessed at this time. The licensing inspector
was unable to complete a full inspection because this is a new legal entity operating the home.

During the inspection, violations on the enclosed Violation Report were found. All
violations specified on the Violation Report must be corrected by the dates specified on the
Violation Report and continued compliance with 55 Pa.Code Ch. 2600 must be maintained. As
soon as each violation is corrected, notify the Department’s Regional Office of Adult Residential
Licensing so that compliance can be verified.

In accordance with 55 Pa.Code § 2600.11(b) (relating to procedural requirements for
licensure or approval of personal care homes) a re-inspection of your newly licensed personal
care home will be conducted within 3 months of the effective date of this license. Complete
compliance with all applicable regulations is required in order to maintain your license.

Your PROVISIONAL license is enclosed, based on substantial but not complete
compliance with 55 Pa.Code Ch. 2600.

Sincerely,

Kawatd Mebuskey oo

Ronald Melusky
Director

Enclosures
License
Violation Report




VIOLATION REPORT

PCH Name; Riverstone Manor

~ PERSONAL CARE HOMES - 85 Pa.Code Chapter 2600

License Number:

Address: One Main Street, Wa

inutport, PA 18088

County: Northampton

Administrator; Adam Herman

Reglon: NORTH

Legal Enttly Name: Riverstone Manor, LLC

Legal Ehtlty Address: PO, Box

333, Walnufport, PA 18088

Ceriificatels} of Occupancy

Other Other . Other

0315/2012 05/02/2010 12/13/2010

Walnutport Borough Walnutport Borough Walnutport Borough
Statfing Hours .

Reatdeont Suppot: 0 Total Daily Staff: 0 Waking Staff: 0

Type of Inspsction: initial BHA Docket Number: nfa ' Hotise; Annatnced

Reasbn(s) for Inspection(s)
New

On-Site Inspections Dates and Department Representatives On-Site
05/21/2012; Bablarz, Florence; OHaire, Anne

Off-Site Inspection Dates an

d Inspectors, If Appllcable

Other Detalls
Partlal or Full Triggers: n/a

Random indicators: n/a

Resident Demographic Duta as of Inspection Dates

Licensed Capacify: 72

Number of Resldsnts Served: 0

Secured Dernentia Care Unit In Home: Mo

Aroa:

Secured Demantlz Unit Capaclty, if Applicable:

Number of Residents who:




96/20/2012 12:21 FA¥ B107877028 GANAL SIDE CARE KANDR goo2

Page 2 of 7

Violation Ropor: 22394 - 08/21/2012 - Bablarz, Flovence o

1, REOULATION 56 Pa,Codo §2600

2800.25(a)(18) « The contract ahall Incieds written Inforthation on the resldent’s rights and complalnt d
260041 {relating to nolification of resider rights snd complalnt provedures) PIEI: procedures es specliad n§

2. DESCRIPTION OF VIOLATION

The home's Houge Rules loaated In (e Contract Indleats that restdents shall keep. thelr rooms clean and'u . Re -s shal
ihelr bad befora Jeaving thelr rosm. Resldents shell gmpty thelr trash ping : . Rasidants shell make
Reeldenty may not be required to perfora work at ths homa,

.

The home's House Rules [ndicals that rasidents must bs in bed by tipm. Talavisions, radios, and lights tumed off, sspsclally In g
shared room. The home cannot rostiet residents to go to bed by HMpm.

4, PLAN OF CORRECTION (POC) (Attech pages ns necessary, Remember thar FOu st sign s dete any sltachod pegos.)

{iphitto-slep to comect the viglation dascribed ebove and 90904 fo preven! 8 SFRTEF vViolation from eecuring sgaln, If Stops ostno! by W@bl’ﬂd
immediatyly, inchide dard by whish the stepi wif ba camplatad.

Plan of Corraction for Riverstone Manor
Violatlon:
. Pa. Code 2600.25, 2600.41 (Resldent Rights)

Root cause of these violations is the werding of the house rules/contract, Residents will keep their room
a5 tidy a5 posslble with the help of our housekeeping staff, Residents will not be reguired to do work at
the home, This duty is listed In the jab dascription of the housekeeping/universal worker. To prevant
this violation fram repeating, the wording in the house rulas/contract has bean changed accordingly by
the Administrator. We can ensure staff will be educated upon arlentation of this rufe. This will be
monitored by the Adminlstrator and all supervisory staff,

In regards to “hed time”. The homne will suggest a qulet time beginning at 2200. No residant will have a

mandatory bed time, To prevent this violation from repeating, the wording in the house rules/contract

has been changed accordingly by the Administrator. We can ensure staff will be educated upon
orientation of this rule. This will be manitored by the Administrator and all supervisory staff.

T L,

Repeat Visiatlon: No Date(s) of Previous Vielatlon{e):

Blgnature of Lagal Entity Repregentative
Redulrad on RVERY Paos) Q)?ﬁtﬁliuh—-—\‘ﬁ A e

1 Entl yontatlv '
Prinufl birame Easg Rgﬂgaafe Legal Entlty Reprege f;'\ \'\Em MM‘I(\'JS)(WLDM 6 / ]'5'/ IEA

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE] ,

(761 e) 2= | Venification of Lege! Ently Representative Signaiure(:) 2t
16
E:j Fully fmplemented
g Farilally Implemented - Adequate Progrese

The above pian of corraction was approved by m [] Perilally Implementad - Inadaquete Prograss
. {Unite’e) [C] Netimplomented

The above plan of corraction 18 &pproved as of




0872072012 12:27 FAX B10TE7702B

CANAL SIDE CARE MANGR

g 003

Pagiedof 7

Viclatlon Report: 22384 - 06/21/2012 - Bablare, Fiotenca ;

1. REQULATION 28 Fa.Qode 52800
2600.42(p) - A reeldant ghall ba fres fram restraints.

2. DRESERIFTION OF VIOLATION

The homs's Peliclee/Progedures indlcated the ugs of manuel restralnt when addraseing a cambative rastdent,

nvradistely, tnolude dates by whish the staps wil be completed.

Violation:

Pa. Code 2600.42 (Manua! Restraints)

by the Admin lstrator and all supervisory staff,

—_

The root cause of this violation ls the wording of the polic
while addressing s combative de-sscalation techniquss will bie used untii the proper authorltles arrive, -
“Bear hugs” will not be a method practiced at the homa to ensure 4 residents safaty,
Unsafe for the worker, If the de-ascalation mathods have not worked the workar shal
themsalves from the situation and ensure the safety of the other ragidents and staff.
violatlnn from repeating, the wordlng In the house rules/contract has been changed accordingly by the
Administrator, We can ensure staff will be educated upon orlentation of thi

3. PLAN OF CORREQTION (POD) (Attach prges 0 necossary, Remember dist you must sign and date ray aaohed pagis.)
fnalyde slups to cormac! the violition described abava and sleps to pravent a simdl

I remove
To prevent this

-

b viotation from vcuuring ageln, If sleps eeamof bs completed

y/procedure. The policy has adited to read that

It Is & violation and

s rule, This will be monitored

Rapeat Vialatlon: Na Dats(s) of Previous Viclatlon{s):

Prinkad Name and Title of Legel Entlty Representativa
{Raaylmd on EVERY Pags) A A Rerenan

SlgnammofLegaIEntiw epregsentative '

Minstetr | 2" &)

DEFARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of cormectlon I approved a3 of _%)_ll”

The akiove plan of comaction was approved by m—anl o)

Verifioation of Legal Entity Representative Signature E_

Fdly Implemented '
Panially iImplemantsd - Adequate ngi'ass

[[] Partlally Implemanted - Inadscusts Progress
E Not Implemented

B S P I




06/20/2012 12:21 FAX B10TBTT026 CANAL SIDE CARE HANOR Bood

h

Pagedof7

’ Violatien Report; 22384 - 05/21/2042 - Babtarz, Florence

1) REGULATION 85 Pa,Code §2500
2600.95(%) - Hot watsr tamparature In ereas accessible 1o the Tagldant may not excoed 120°F,

2. DESCRIPTION OF VIOLATION  *

The hot water temperaturs measured 124.3 <egroos In tha secand floor bathroom nesr ihe flrs sx in fha Maln building,

The hot waler temperature measurad 124.7 degress In the second flocr bathraom acrose room #7 in the Maln buliding.

3 PLAN OF GORRECTION (POG) (Avtach pages as necossary, Romeniber it Yo% must slgn end dute sny atiached prges.)

Inciida alops ko cormat the visidtion decarised above srid steps o prevent s similst vislelion from oceurn again, If st
kmimediataly. insluces dates by whi the sleps wil be compRlet, 5 again. W stops el bo compiyled

_Violation:
Pa. Code 2600.89(b) (hot water temperatures)

The root cause of this violation Is the setting at which the hot water heaters were set at the time of
inspection. The immediate action was to turn the hot water heater setting down to 2 lower '
iemperature. A water thermometer has been purchased and for two weeks daily temparatures have
heen recorded onto a temperature log. The log Is checked on a daily basis by the administrator. Now
that the temperatures of the hot water have not exceeded 120 Degregs Fahrenhelt the log shall be
completed by the home supervisor on a waekly basis of all sinks and showers found in the home and
these results will be reportad to the adminlstrator so as to never have this violatlon repeated,

- r -

a

Rapaat Viglation: No Date(s) of Provious Vielation(s): , [

Slgnaturs of Lega} Entity Repreasn tgtiva '

Printed Name and Title of Lagal Entity Rapresentative

8 Bdann Beornon Mm‘m‘zs'hm‘or-_ - @“511}

DEPARTMENT USE ONLY. . HOMES MAY NOT WRITE BELOW THIS LINE!

-
The ahova plan of comection 1s approved as of . “L(l%i?é)l_ Verification of Legal Entity Represenistive Slgngture Qz{ l ! Z
Y] '

(] Flly Implemented
i E Partlelly Implemented - Adequate Prograss

Tha abovs plan of correcton was epprovsd by M [ Partiatly Implsmentet - tnaderusts Progross
(Initiets) -

L~

E] Net implementad




0B/20/2012 12:271 FAX B107677028 CANAL SIDE CARE MANOR . Boos

Page Gof 7

Vialation Report; 22384 + 05/24/2012 - Babiarz, Finrencs

1. REQULATION 85 Fa.Oods §28t0

460081 - Telaphons numbars for the nesrest hospilal police deparimant, fire ds
partrment, ambulancs, .
émargeidy menagement and persona| cers home eorirpfalnt hatiine shall be pusied on of by each t:.l;p?w%lnsgm%n;r: ’c'nt;;adla fine

Z. DESCRIPTION OF VIOLATION

The telephona numbera for the nearest hosphat, poison int holl '
near each of the phones. piiel, pelson conital, and the personal care home complaint holline was fot posted en or

-

1 9 PLAN QF GORRECTION (PO®) (Attach pages as necdzery. Romainber thel you must sign aad dato sy etaghod poges.}

irciuds alapa fe eormmat tha vistatlon tasunbad above and B1aps o pravent 8 almitar vioraton fro
immadiatyly, inotuds deles by which the sfeps wil be vampleled, e " 0COUITNG BQai. If steps canralbo compiiea

Viclation:
Pa, Code 2600.91 tEme;gency Phone Numbers)

The root cause of the violation was the lack of visibility of the phone nurbers for the nearast hosgital,
polsen contral, and the persanal care home complaint hotling at or near the resident telephones, An
Immediate action of posting these numbers has been executed. Visual inspections of these numbers will
he completed by supervisory staff and the administrator on a daily basis, If these posters are avar
destroyed or damaged, an Immedlate replacement shall be posted at that information hoard. Coples of
these numbers posters will be kept In the administrative offices for easy access and prompt replacement
if need be,

I -

Ropewt Viglation! No Data{s) of Previous Viclatlon{s):

Signaturo of Logal Entity Reprasentative &Ada L "\44‘
| gy o EVERY Bae) Ao SH oD,

Primad Name and Tide of Lagal Ertily Reproaentative
(Rognlmd on EVERY Pagel -

- Duta
Adoen Hﬂrmm Pdmt Nt br] b }15 lia
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE|'

The above plan of comection s approved as of a\tel ) Verificatlon of Legal Entity Representative Signatire (o u I 2
. R (a7

D Fulty limplemented

Panilally Implemented » Adetuate Progress
Partlally Implemented - 1nadsquate Prograse

(] Not Implemarited

The sbove plaj of comastion was approved by _,%\’;

riftiels)




068/20/2012 12:22 FAY 6107877028 CANAL SIDE CARE MANOR

@ oos

- . Page 8 of 7

Violation Report; 22384 - 08/21/2012 - Bablerz, Florsnca

1. REGULATION 85 Pa,Code §2200
2800.1414a)(2) - The medical eveivation must ncluda the following: (1) through (10)

- ——

2. DESCRIFTION OF VIOLATION

The home's Houss Rulee Indicate that residents who 0 home for the weekend, go on vasation, attand day conters, 6r any ofher
prolonged sbeenons ehall lake thelr medlcations with them. -
The hiome may only give modicalions to residents anly f the resldent self-adminieters, If the rosicient cannot ssli-administer; the
homa must give the madication to the resident's family membar/designae or meke other areangemants fo have medication
prepackaged by a Pharmacy, -

R

| 8- PLAN OF CORRECTION (POG) (Atsch pages as necessery. Remesribor that $Ou TSt 8igh aud date any sashed pages,)

Inclugy 10 Cordol the violation dacibad sbove snd sispa 1o pravent & Sifar violalion from vovurTing egein. If dleps aarmol by compieted
Immadfs‘!‘::ffwm Geles by which 10 slaps Wil bs opmplaled. , oomplét

Violation:
Pa. Code 2600.141(a){2) {Medical Evaluations)

The root cause of this violation was the wording of the House Rules, The wording has since then
changed by the sdministrator to read that residents who self.-adminlster their own medications by

- doctors’ order may bring their medications wlong with tham. If the residant s unable to self-edminister
medications, the famlly mem ber/day care center/care provider wilt be educated as 1o the time, route,
dose, drug and identity of the resident, The family membar/day care center/care provider will also
Informed of the resldent’s right to refuse 3 medication espaclally If they fee! that it Is in error. If there
any questions they may also call the home and or the pharmacy from which it was prescribed. All of this
information shall be made avallable to them upon plek up of the rasident.

*—*ﬁ‘“?amawmw L fonenido{ 4%)’-)(;;

.' O\«\ab«\ﬁ\s QNBQ,M,

: [\/L“;w}nfa

Repaat Vielation: No Date{s) of Pravious Vielatlon(s):

Slgrature of Legal Entity Roprezentative '
{Rogirod.on EVERY Page) " Adam Hocman,.

Brintsd Nume and Tile of Lopal Enilty Reprosentative ’ Date
(enulipdon EVERY Page)l L dnn Honanin Moot ™ /15 |

DEPARTMENT USE ONLY . HOMES MAY NOT WRITE BELOW THIS LINE}

"Tha above plan of comection 15 approved ay of % Verifcation of Lega) Entity Representatva Signature 5 {24 “x
' B (171

O] Fully Implementey

’ ) %‘;Pam'aﬁy Implsmantad Adaquate Progress
The above plan of oéﬂecﬂon wae approvad by (k E:] Partially Implemented - Inadequate Progress
: . {Initiglo)

(1 Netimpismentsd




08/20/2012 12:22 FAX 6107877026 - CANAL SIDE CARE HANGR Joot

Page 7 of 7

Violation Raport: 22304 - 08/21/2012 - Bablarz, Florence

1, REGULATION &8 Pa.Code 52800

2800.181 - The home ahall adueate the residant the fight to question or refuse a medication Fine resident bajl ‘
miedteation error. Documentation of this resldent education shal be kept, pidont bolleven thers may be & _

2. DESGRIPTION OF VIDLATION

Thw hoirte did nel have siated within the Contract or Home Rules the regldent
hellaves there may be & medivation errgr, ’

a right 1o question or refuss g madication f he/ahe

3. PLAN OF CORRECTION (POC) (Attash PRECS &3 nogesdery. Remomber et You must sign and date ny Bttached pages)

Intiuce fo comact tie violalon dosoribed adgve and sisps 16 pravant 8 simbar violatisn Fom oeauTing agefn. If sleps vannol be cormplsled
il AL AP Stops wil 1 completnd. gein. 1 3lops :

Violation:
Pa. Code 2600.191

The root cause of this violation was the absence of wittten notification in the House Rules/Contract that
& resident has the right to question or to refuse a medication If they believe that thera may be a
medication error, The House Rules/Contract has been edited by the Adminigtrator. The House Rules/
Contract now clearly state that the resident has this right. This right shall be made clear upon admission
of the resident into the home and during the prestreening pracess, Staff wilf also be adycated of this
rlght dduring orfentation to ensure ﬁat_t_gliffsfdent Is upheld and follnwed,

Tl adimmindndiy G0 Aoy o cussure—

Oy Complamen

Repeat Viclatlom: No | Date(s) of Provious Violation(a):

Elgnature of Legal Entity Represeniative
[RSgap0 o1 EVERY Feas ¢ >ddarm

Pririted-Neme wnd Titls of Legal Endlty Raprassntativ.

R Adarns Yevnan Mnnigabe | ™ (01574

DEPARTMENT USE DNLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of commection s appraved as af i [ Verhication of Legal Entiy Repraseniative Signajurel~/ 2/{ |21
glg

[} Fuly Implementad

B Esriially implamanted - Adequats Progress
The abav plan of correclion was approved by /. T [] Partiatly Implemented - inadequats Pregrass
nidels

, ] Netimplementes






