DEPARTMENT OF PUBLIC WELFARE

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: August 23, 2012

Mr. Timothy D. Johnson, Chief Operating Officer
Menno-Haven, Inc.

The Village Square

2075 Scotland Avenue

Chambersburg, Pennsylvania 17201

Dear Mr. Johnson:

As a result of the Department of Public Welfare’s licensing inspection on
May 11, 2012 of the above personal care home, a violation with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed Violation Report was
found.

The violation specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as the violation is corrected, notify the
Department’s Regional Office of Adult Residential Licensing so that compliance can be
verified.

Sincerely,

Gloria Emick

Regional Licensing Administrator

Enclosure(s)

Bureau of Human Services Licensing
Adult Residential Licensing — Central Region Field Office
555 Walnut Street, 68" Floor | Harrisburg, PA 17101 | 717.772.4673 | F 717.783.3956 | www.dpw.state.pa.us



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Name: THE VILILAGE SQUARE License Number: 336710

Address: 2075 SCOTLAND AVENUE, CHAMBERSBURG, PA 17201 County: Franklin

Region: CENTRAL

;;Af;/xa/z-

Legal Entity Address: 2075 SCOTLAND AVENUE, CHAMBERSBURG, PA 17201

Certificate(s) of Occupancy
-1 ‘

02/09/2010
L&l
Staffing Hours .
Resident Support: 0 Total Daily Staff: 86 Waking Staff: 65
Type of Inspection: Partial BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection(s})
Incident

On-Site Inspections Dates and Department Representatives On-Site
05/11/2012: Hoover, Douglas

Off-Site [nspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random Indicators:
. Resident Demographic Data as of Inspection Dates
Licensed Capacity: 130 . Number of Residents who:

Number of Residents Served: 86
Secured Dementia Care Unit in Home: No
Area:

Secured Dementia Unit Capacity, if Applicable:
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Violation Report: 33671 - 05/11/2012 - Hoover, Douglas
PCH Name: THE VILLAGE SQUARE

1. REGULATION 53 Pa.Code §2600
2600.227(g) - Individuals who participate in the development of the support plan shall sign and date the support plan.

2. DESCRIPTION OF VIOLATION )
The support plan for resident #1, dated 12/14/11, was not signed by the administrator who participated in its development.

3. PLAN OF CORRECTION {POC) (Attach pages as necessary. Remember that you must sign and date any aitached pages.)
Include steps fo carrect the violation described above and steps to prevent a similar violation from cccurring again. If steps cannot be completed
immediately, include dates by which the steps will be completed.

DPW Plan of Correction
Violation Report 33671
5/11/2012

Issue: Issue cited support plan was not signed by Administrator who participated in
development.

The support plan was dated and signed by Administrator on 5/11/2012 that had been missed.

Resident records were reviewed to prevent a similar violation from occurring again.
Staff helping to develop support plan will sign immediately upon completion. Staff education on
this matter has been done.

Audits will:be done on support plans each month for the next quarter and followed in Quality
Assurance {QA) reports for compliance. '

Change has been made by Administrator who will conduct audits and follow fhrough on QA
reporting. -Copyof next-QA-report-wilt besent to DPW Tor comptiance: g

a

Repeat Violation: No Date(s) of Previous Violation(s):

Signature of Legal Entity Representative

{Required on EVERY Page)

Printed Name and Title of Legal Entity Representative Date

{Required on EVERY Page)
DEPARTNIENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of _Z—<3-(2 iBts ; : :
P pp Date) Verification of Legal Entity Representative Signature ‘%Eﬁé’)

Fully Implemented

Partially Implemented - Adequate Progress

The above pian of correction was approved by é Z

(Initials)

Partially Implemented - Inadequate Progress

LILILIR

Not implemented






