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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
, PO BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2675

ADULT RESIDENTIAL LICENSING PHONE: (717) 783-3670
FAX: (717) 783-5662

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
MAILING DATE: FEB 1 7 2011

Ms. Kendall Keech-Hunsicker, Vice President of Healthcare Services
Willow Valley Retirement Communities

600 Willow Valley Square

Lancaster, Pennsylvania 17602

RE: The Glen at Willow Valley
Floors 1 and 3
675 Willow Valley Square
Lancaster, Pennsylvania 17602

Dear Ms. Keech-Hunsicker:

As a result of the Department of Public Welfare's licensing inspection on
December 20, 2010 and December 21, 2010 of the above personal care home, the
violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the
enclosed Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Adult Residential Licensing so that compliance can be
verified.

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

As a result of your personal care home’s recent adjustment of the use of physical
space, we are revising your licensed capacity.




Ms. Kendall Keech-Hunsicker 2

Since this is a reduction in the previous licensed capacity, you have the right to
appeal this decision through a hearing before the Bureau of Hearings and Appeals,
Department of Public Welfare in accordance with 1 Pa.Code Part i, Chs. 31-35. If you
decide fo appeal, a written request for an appeal must be received within 10 days of the
date of this letter by:

Jacob Herzing, Enforcement Manager
Adult Residential Licensing
Department of Public Welfare

423 Health and Welfare Building

7" and Forster Streets

Harrisburg, Pennsylvania 17120

This decision is final 11 days from the date of this letter, or if you decide to
appeal, upon issuance of a decision by the Bureau of Hearings and Appealis.

Sincerely,

Ronald Melusky
Acting Director

Enclosures
License
Violation Report




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Cods Chapter 2600

Page [ of 2
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
THE GLEN AT WILLOW VALLEY, 675 WILLOW VALLEY SQUARE LANCASTER, PA 17602 321910
INSPECTION DATES (Include all dates of the inspection) REGIONAL REPRESENTATIVE
12/2072010 : Thomas Roth, Merianne O'Malley
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