COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF PUBLIC WELFARE
SOUTHEAST REGIONAL FIELD OFFICE
NORRISTOWN STATE HOSPITAL
- 1001 STERIGERE STREET
BUILDING 2, ROOM 161

NORRISTOWN, PA 18401

ADULT RESIDENTIAL LICENSING TELEPHONE:  (610) 270-1137
FAX: (610) 270-1147

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
DATE MAILED — September 24, 2010

Mr. John Schwab, President

The Hickman Friends Senior Community of West Chester
400 North Walnut Street

West Chester, Pennsylvania 19380

RE: The Hickman

Dear Mr. Schwab:

As a result of the Department of Public Welfare's licensing inspection on July 10,
2010, of the above personal care home, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed Violation Report were
found.

All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Adult Residential Licensing so that compliance can be
verified,

Sincerely,

Aol leleeer

Laura Helmuth
-Regional Licensing Administrator

Enclosure
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items to the home on 3/1/10.

-Resident #5 reported the
theft of personal items to the
home on 3/5/10.

-Resident #6 reperted the
theft of personal items to the
home on 3/11/10.

-Resident #7 expired on 6/13/10
at 8:45AM. The report was
submitted {0 the Department on
8/14/10 at 10:05AM, more than
24 hours |later.

¢

25 August 2010

Incident was reported 3 hours and 20 minutes late of
the 24 hour reporting window.

1In the future, incidents will be reported within 24 hours
by the appropriate department head.

All department heads have been instructed on this by
the VP,






