COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF COMPLIANCE

This Certificate is hereby granted to ARDEN COURTS OE,MQHE&%QYEVILLE PA,.LILC
To operate ARDEN COURTS OF MO )

ADDRESS OFSATELLITE SITE

ADDRESSOF SATELLITE SITE';

The total number of persens which may be ¢a
or the maximum capacity permitted:by:the.

Restrictions: _S¢cure Dementia

ind:Regulations

No: 435520

ISSUING OFFICER DEPUTY SECRETARY

NOTE: This certificate is issued for the above site(s) only and is not transferable
and shotld be posted in a conspicuous place in the fasility. PW 628 - 4/02
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
PO BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2675

ADULT RESIDENTIAL LICENSING PHONE: (717) 783-3670

MAY 6 7 2010 FAX: (717) 783-5662

Mr. Barry A. Lazarus, Vice President
Arden Courts of Monroeville PA, L1.C
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Monroeville
120 Wyngate Drive
Monroeville, Pennsylvania 15146

Dear Mr. Lazarus;

As a result of the Department of Public Welfare's licensing inspection on
March 16, 2010 and March 17, 2010 of the above personal care home, the violations

with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed

Violation Report were found.

All violations specified on the enclosed Violation Report must be corrected by the

dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’'s Regional Office of Adult Residential Licensing so that compliance can be
verified,

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

Kevin T. Casey

Deputy Secretary
Enclosures

License
Violation Report




PERSONAL CA

VIOLATION REPORT
RE HOMES - 55 Pa.Code Chapter 2600

Page1 of8

NAME AND ADDRESS OF PERSONAL CARE HOME

Arden Courts of Monroeville

120 Wyngate Drive,
Monroeville, PA 15146

CURRENT LICENSE NUMBER

435520

INSPECTION DATE(S) (Include all dates of the inspection)
March 16, 2010 and March 17, 2010

REGIONAL REPRESENTATIVE
D. McConnell and C. McGraijl

-

SIGNAZI)RE OF LEG ENTITY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE =
) CORRECTION. : ﬁ
‘ /,%, ,Z@ 'ié /G: fa %‘/\Vj\(ko_x JL? — APy '—!!.‘2.7})(6_]

1 ' 2 - 3 4 ' S
REGULATION - VIOLATION ' DATE BY PLAN OF CORRECTION DATE 7
55 Pa.Code § 2600. WHICH (include a step-by-step plan to COMPLIANCE
: CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation BY DPW
COMPLETED does not recur) '
| 23a Resident #1, when admitted to ' KESI DEXT #/ PIOUED oto7T
A home shall provide each the home on 5/9/09, had 2 ; = THE Fheil ,72,;, N a//:a_//o . Steps have been taken to

resident with assistance
with activities of daily living
as indicated in the resident’s
assessment and support
plan. . '

| previous hip fractures, a pelvis

fracture, required 24-hour
supervision and was a high fall
risk.

Administrator E confirmed that
Resident #1 required either 24
hour supervision, which the
facility could not provide, or a

“higher level.of care due to the
- resident’s 35 falls during the

period of 5/9/09-2/12/10.

Resident #1 fell at the home on
the following dates in 2009: 5/19,

5/20, 5/22, 2 ¥'s on 5/23, 3 x’s
on 5/27, 7/15, 3 X's on 4 x's on

aafio

Lol BE Tizlzed FoR
RESIDENTS Deemed & e

“BLL RISK

Wil (PE AONDUETEN FIR
02). <STHEE BY 4f23/0

| 2T Frovs INseeUiCt
&iig B AoNDICTED Fae
1L TR BY dfz5//0

4
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[ 7105 ZNUESTIGATox TEOL|

FALLS (21PNAGENTNT EDthTIon .

correct violation; full

gféﬁ’%a/f}?ﬁif‘?‘/l’? o
te | llniﬁaLs (DPW}

f
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Adult Residential Licensing



. : VlOLATlON REPORT
PERSONAL CARE HOMES — 55 Pa. Code Chapter 2600 Page 2 of 8

NAME AND ADDRESS CF PERSONAL CARE HOME

CURRENT LICENSE NUMBER
Arden Courts of Monroeville o

435520
120 Wyngate Drive,
Monroeville, PA 15146 :
INSPECTION DATE(S) (Include all dates of the mspectiorx) REGIONAL REPRESENTATIVE
March 16, 2010 and March 17, 2010 ' D. McConnell and C. McGrail
IG%URE OF LEG NTITY DATE . | REGIONAL LICENSING APPROVAL OF PLAN OF DATE
z/— /SO CORRECTION
1 2 . 3 4 ‘ - -5 ‘
REGULATION - VIOLATION DATE BY PLAN OF CORRECTION - DATE
55 Pa.Code § 2600. S WHICH - (include a step-by-step plan to COMPLIANCE
CORRECTIO | correct the specific violation, as well " VERIFIED
N WILL BE as a plan to assure the violation : BY DPW

COMPLETED does not recur)

7129, 8/4/, 8/31, 9/9, 9/18, 9/22,
11/5, 2 x's on 11/7, 11/28, and
12/28.

Resident #1 fell at the home on
the following dates in 2010:

1110, 1112, 1714, 2 X's 1/15, 1/22,
1/30, 2/1, and 2/8.

Resident #1's fall on 2/6/2010
resutted in a facial fracture and
the resident being admitted into
the ER.




VIOLATION REPORT '
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 ' Page 3 of 8

NAME AND ADDRESS OF PERSONAL CARE HOME

CURRENT LICENSE NUMBER
Arden Courts of Monroeville '

435520
120 Wyngate Drive,
Monroeville, PA 15146 : : e
INSPECTION DATE(S) (Include all dates of the mspectlon) REGIONAL REPRESENTATIVE
March 16, 2010 and March 17, 2010 D. - McConnell and C. McGrail
SIGNATURE OF LEGAL ENTITY DATE .| REGIONAL LICENSING APPROVAL OF PLAN OF DATE
. CORRECTION ) ' -
M #/5-)0 AVaTA \f_,éﬁu Nagf22)0
1 3. Ta ] 5
REGULATION - VIOLATION DATE BY . PLAN OF CORRECTION DATE
55 Pa.Code § 2600. o WHICH (include a step-by-step plan to COMPLIANCE
CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a planto assure the violation BY DPW
_ : ' COMPLETED does not recur) A :
659 Staff person A, hired on 6/23/01, | - ’—”l’-{i (0 W STH T~ @éﬂfaﬂs v B Wege
| [ajrlnrceilcl:; care staff persons, apd staff pe.rson,B., h:regl 9/22/08, . 5t m@ o ReSiDET” Steps have been taken to
ry staff persons, did not receive training in CIHTE, OF P 7™ AP D correct i oiatl o full
substitute personnel and emergency preparedness, ' = D> pocs N Yera lian verfi
regularly-scheduled resident rights, the older adult - FALLS I / %/@ ya -
volunteers shall be trained protective services act or falls (?ﬂ@j ént 7“70/0 SN 4 /Zj Date Inttials\DPW}
annually in the following and accident prevention for )y 4/ ; 4,/ [0 .
areas: . 2008. - el
(2) Emergency At ﬁr??s?u@eraeu?/
preparedness procedures cW/éﬁ BE FueP) 4
N ! Jé SERVIEES
and recognition and & ,‘}Q)MMJILWTZ% A
response to crises and % ,ga i T O~ Y TUBECTAR
emergency situations. . L ' AT PGS Ll o SIBFE
(3) Resident rights (under : < ‘ CIVE Mw /
these regulations). : e
(4) The Older Adult | NG AUNLE ’-—"’%/ |
Protective Services Act (35 A o ' A . EDiprES
P. S. §§ 10225.101— - - B fLpp fesa B

PR a2 ] / ‘
ors, UHW%M




VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

Page 4 of 8

NAME AND ADDRESS OF PERSONAL CARE HOME

Arden Courts of Monroeviile

120 Wyngate Drive,
Monroeville, PA 15146

CURRENT LICENSE NUMBER

435520

INSPECTION DATE(S) (

March 16, 2010 and March 17, 2010

(Include all dates of the mspection)

REGIONAL REPRESENTATIVE
D. McConnell and C. McGrail

SIGNAFURE OF LEG ENTITY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
4 — CORRECTION
~% 0
2 3 4 '
REGULATION - VIOLATION DATE BY PLAN OF CORRECTION DATE _
55 Pa.Code § 2600. : ' WHICH . (include a step-by-step plan to COMPLIANCE
: CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation BY DPW
COMPLETED does not recur) -

10225.5102).
(5) Falls and accident
prevention.




PERSONAL CARE HOMES — 55 Pa.Code Chapter 2600

VIOLATION REPORT

Page 5 of 8

NAME AND ADDRESS OF PERSONAL CARE HOME

120 Wyngate Drive,
Monroeville, PA 15146

Arden Courts of Monroeville

CURRENT LICENSE NUMBER .
435520

INSPECTION DATE(S) {include ail dates of the mspectlon)
March 16, 2010 and March 17, 2010

REGIONAL REPRESENTATIVE
D. McConnell and C, McGrail

SIGNATURE OF LEGAL NTITY - DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
: CORRECTION W\
Yry52)0 (< 4/27/10
gl g 77 e
: . 3 4 5
REGULATION .+ VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. . WHICH (include a step-by-step plan to COMPLIANCE
: CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation BY DPW
COMPLETED does not recur)

1 85d
Trash in kitchens and
bathrooms shall be kept in
covered trash receptacles
that prevent the penetration
of insects and rodents.

L]

On 3/16/10 the trash ¢can
in the comman kathroom
across from resident
bedroom #38 in Cotlage
House did not have alid

or covering.

On 3/16/10 there was -
only a partial lid on the:
trash can in the common
bathroom across from
resident bedroom #9 in
Country Lane.
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VIOLATION REPORT

PERSONAL CARE HOMES — 55 Pa.Code Chapter 2600 . Page6of8
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
Arden Courts of Monroeville 435520 :
120 Wyngate Drive, )
Monroevilie, PA 15146 L ‘ o
INSPECTION DATE(S) {Include all dates of the inspection) REGIONAL REPRESENTATIVE
March 16, 2010 and March 17, 2010 ‘ ' D. McConnell and C. McGrail
SIGNATURE OF LEGAL ENTITY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE '
CORRECTIO ' j
%’, Lo trde 4150 A Vo Jl23//0
N Ve g T
1 2 3 4 o o - 5
REGULATION . VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH (include a step-by-step plan to’ COMPLIANCE
' ' CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation . : BY DPW
COMPLETED does not recur) . :

130h The home’s emergency ,ﬁ,ﬁé BTTH Gloced kLB | - C@' L./ [ 27 //O
The home's emergency procedures indicated that a fire ‘7’)15/ } 0 CEN) Peuis éﬂ 72 '
procedures shall indicate . watch would be in effect if the fire ‘VJ#S Bl - -

the procedures that will be system became inoperable for a
immediately implemented | period of two hours or greater,
until the smoke detector or not immediately.

fire alarms are operable.
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VIOLATION REPORT
'PERSONAL CARE HOMES 55 Pa.Code Chapter 2600

Page7 of §

NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
Arden Courts of Monroeville 435520
120 Wyngate Drive,
Monroeville, PA 15146 :
INSPECTI_ON DATE(S) (Inciude all dates of the inspection) . REG!ONAL REPRESENTATIVE
March 16, 2010 and March 17, 2010 _ D. McConnell and C. McGrail '
SIGNATURE OF LEG ENT!TY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE o
g é : CORRECTION \ / !
f\/\f @ﬁ '—j/z_‘/;/o
2 3 4 5
. REGULATION . VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH (include a step-by-step plan to COMPLIANCE
CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation BY DPw
COMPLETED does not recur) =
132h The home does not evacuate all ) ST YEREoNS  C~-
Residents shall evacuate to | residents during each fire drill. L‘} } % ) 0 Hﬂ-\/?:éog@\( Ké EDLCATED
a designated meeting place. G UACLloaT i NG Fesivet=
away from the building or Staff persons C and D indicated OX v ‘ Stgps have been taken to

within the fire-safe area
during each fire drill.

that residents, on a unit that is
within a fire safe area away from
the simulated fire, remain in their
bedrooms during night time fire
dn!ls
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

Page 8 of 8

NAME AND ADDRESS OF PERSONAL CARE HOME

Arden Courts of Monroeville

120 Wyngate Drive,
Monroeville, PA 15146

CURRENT LICENSE NUMBER
435520

INSPECTION DATE(S) (Include all dates of the inspection)
March 16, 2010 and March 17, 2010

REGIONAL REPRESENTATIVE
D. McConnell and C. McGrail

SIGNATURE OF LE% ENTITY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
CORRECTION »
M, , WM& 44550 Aavalret Jasle
/ v N 77
1 2 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH {include a step-by-step plan to COMPLIANCE
CORRECTIO | correct the specific violation, as well VERIFIED
N WILL BE as a plan to assure the violation BY DPW
COMPLETED does not recur)
185a Resident #2 had a physician / Kes N 0T R KeceVED
The home shall develop and | order, dated 11/06/09, for - L{ 2'3 / /0 7 b D ﬁﬁ/ 5,., j1-)0 gg?&%?&ve, 2?%’3}359" o
implement procedures for Risperdal, an antipsychotic Ripet-Dpl = somplt el Vet
the safe storage, access, medication, to be given via . .
security, distribution and intramuscuiar injection every two Al Li CENGED AND TLANED {DPW)
use of medications and weeks. The last injection was . (SrHF Wilke B zNSERUILES
medical equipment by administered on 2/27/09. The d ngéﬁ,mﬁﬂ)ﬁ/ /354 & g’
trained staff persons. Marech 2010 Medication %//2? //D
Administration Record (MAR) ”
indicated that Resident #2 did 5 FEA M
not receive the injection on Ll L % 7 TR LIS
3/13/10 because it was not \ ;A RTTN) TR It R
available. The injection was not O X Fres TooL
. . : Ve Cp T g -
given as of 9:00 a.m., on j@g{, LIl 1029 )T M/%é
1 3M17M10. ‘
RSS wite prmlirke /A7 #5
pEse pICE.
D = &65 IDENT SEZUILES ot IZLY R TOH
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KSS = RESILel wC&Vkies =7






