COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

CERTIFICATE OF COMPLIANCE

This Cerlificate is hereby granted to PENNSYLVANIA SOLDIERS AND SAILORS HOME

s L EGAL ENTITY,

(MAXIMUM CAPACITY)

No: 448296

ISSUING OFFICER DEPUTY SECRETARY

NOTE: This certificate is issued for the above sita{s) only and is not transferable
and sheould be posted in a conspicuous place in the facility. PW 628 - 4/02




COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE
PO BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2675

ADULT RESIDENTIAL LICENSING PHONE: (717) 783-3670

FEB 1 7 2010 FAX: (717)783-5662

Mr. Gary Skovron, Personal Care Administrator
Pennsylvania Soldiers and Sailors Home

P.O. Box 6239

560 East Third Street

Erie, Pennsylvania 16512

Dear Mr. Skovron:

As a result of the Department of Public Welfare’s licensing inspection on
December 9, 2009 and December 10, 2009 of the above personal care home, the
violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the
enclosed Violation Report were found.

" All violations specified on the enclosed Violation Report must be corrected by the
dates specified on the Violation Report and continued compliance with 55 Pa.Code
Ch. 2600 must be maintained. As soon as each violation is corrected, notify the
Department’s Regional Office of Adult Residential Licensing so that compliance can be
verified. '

A regular license is being issued based on the enclosed Violation Report. Your
license is enclosed.

Sincerely,

Kevin T. Casey
Deputy Secretary

Enclosures
License
Violation Report




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

Page 1 of 10

NAME AND ADDRESS OF PERSONAL CARE HOME

Pennsylvania Soldiers and Sailors Home, 506 East 3" Street, Erie, Pa, 16512 448290

"CURRENT LICENSE NUMBER

INSPECTION DATE(S) (Include all dates of the inspection

i December 9, 2009 and December 10, 2009

REGIONAL REPRESENTATIVE
Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman

SIGNATURE OF LEGAL ENTITY DATE REGIONAL LICENSING,APPROVAL OF PLAN OF DATE
CORRECTION "/
s /15 -20/0 / ?Z} @7’/%'/
1 . 2 3 4 5
- REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600, : WHICH {include a step-by-step plan to correct COMPLIANCE
CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
COMPLETED
The Personal Care Home
25a-1 Administrator will educate the
Prior to admission, or within | The contract for resident#1 DOA {Feb. 12, 2010|Admission Coordinator and Social
24 hours after admission, a | 1/23/09 was nof signed untll : Services on the regulation: Prior
written resident-home 1/29/09 to admissiom, or within 24 hours |
contract (contract) between after admission, a written 2 // | // § I
the resident and the home resident-home contract between =
shall be in place. the resident and the home shall i<,
be in place. S‘w -

PCH Divisient

Central Region Field Cifice

A New admission contracts will be
audited by the Personal Care Home
Administrator/designee within 24
hours of the admission for
appropriate 51gnature for sixz
months.

Results of the audits will be
brought to the QA Committee to
determine need for ongoing
monitoring. '

[
L_,‘J'";.'i

o rmtr\
pAEAVET]

RECEIVED




VIOLATION REPORT

PERSONAL CARE HOMES — 55 Pa.Code Chapter 2600

Page 2 of 10
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512 448290
INSPECTION DATE(S) (Include all dates of the inspection REGIONAL REPRESENTATIVE
December 9, 2009 and December 10, 2009 Aiden Linhart, Kathy Kruppa, Lisa Flinner-Alman
SIGNATURE OF LE NTITY DATE REGIONAL LICENSINGAPPROVAL OF PLAN OF DATE
CORRECTION e
by LU /152000 {/M/)/w w@,/ S 1
1 . 2 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH (include a step-by-step plan to correct COMPLIANCE
CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
CONMPLETED ‘

a1 ' : . .
Telephone numbers for the | There is no emergency phone'list | Feb. 12, 2010| The Staff Development Nurse/
nearest hospital, police posted next to the phone in the Designee will educate staff on
department, fire department, | volunteer office on the 2™ floor of the regulation: Telephone numbers ;
ambulance, poison control | the home. for the mearest hospital, police sine fﬁ;:y
center, municipal department, f ire department, } ]
emergency management There is no emergency phone list amblfle.mci’ poison control center, -
agency and personal care | posted rear the phone in the munlcipa demergem}{ managiment SO
home complaint hotline shall | Security Station in Unit C. agenty and persons. care home

be posted on or by each
telephone with an outside
line.

complaint hotline shall be
posted on or by each telephone
with an outside line.

Audit of all phones with an
outside line will be completed
weekly x 2 and monthly x 3 by the
Personal Care Home Administrator/
Designee to ensure compliance.

Results of the audits will be
brought to the QA Committee to
determine need for ongoing
monitoring.




VIOLATION REPORT

PERSONAL CARE HOMES — 55 Pa.Code Chapter 2600

Page 3 of 10

NAME AND ADDRESS OF PERSONAL CARE HOME .
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512

CURRENT LICENSE NUMBER
448290

INSPECTION DATE(S) (Include all dates of the inspection
December 9, 2009 and December 10, 2009

REGIONAL REPRESENTATIVE
Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman

SIGNATURE OF L. ENTITY DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
& M CORRECTION S ; ' / 5
60;/ - /152000 { ;/Jg//ﬁ ﬁ/h__, ,,,,, : < ///Cj
1 2 3 4 . 5
REGULATION VIOLATION - DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600, WHICH (include a step-by-step plan to correct COMPLIANCE
CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
COMPLETED '
95 :
Furniture and equipment The second of five sinksinthe  |Feb. 12, 2010|Replacement handles have been

shall be in good repair,

clean and free of hazards.

2™ floor shared bathroom at the
end -of the hall is missing the

handie on the cold water faucet.

ordereddfor the sinks and will be
Installed upon arrival byethe
facility maintenance staff.
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PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

VIOLATION RE

PORT
Page 4 of 10

NAME AND ADDRESS OF PERSONAL CARE HOME

Pennsylvania Soldiers and Sajlors Home, 506 East 3™ Street, Erie, Pa, 16512

CURRENT LICENSE NUMBER

448290
INSPECTION DATE(S) (Include all dates of the inspection REGIONAL REPRESENTATIVE
December 9, 2009 and December 10, 2009 Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman
SIGNATURWAL ENTI DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
. CORRECTION Y g :
a;/% /-/5-20/5 | (52mey =L
1 . . 2 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. ' WHICH (include a step-by-step plan to correct COMPLIANCE
CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
COMPLETED

102d-1 :

Toilet and bath areas shall There are no grab bars next {o

have grab bars, hand rails any of the urinals in any of the

or assist bars. shared bathrooms in the home.

White Hall bathroom -2 urinals
Blue Hall bathroom- 2 urinals
Additional bathrooms with 4 or -
more urinals on the wall have no
grab bars provided.

Feb. 12, 2010) Grab bars or assist railswwill

be ordered and installed for the
nrinals dn the facility.

ngfff‘*




VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

NAME AND ADDRESS OF PERSONAL CARE HOME

Page 5 of 10

Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512
INSPECTION DATE(S) (Include all dates of the inspection

448290

CURRENT LICENSE NUMBER

NTITY

December 9, 2009 and December 10, 2009

DATE

REGIONAL REPRESENTATIVE
Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman

1

SIGNATURE OFW

/—/5—20/«9

REGIONAL LICENSLN‘G APPROVAL OF PLAN OF
CORRECTION ) ., s _
/[ %/%Mﬂ@gy/——

DATE

2470

2

REGULATION
55 Pa.Code § 2600, -

105g-1

3
VIOLATION

4

| 5
DATE BY
WHICH
CORRECTION
WILL BE
COMPLETED

PLAN OF CORRECTION
{include a step-by-step plan to correct
the specific violation, as well as a plan
to assure the violation does not recur)

DATE
COMPLIANCE
VERIFIED
BY DPW

To reduce the risks of fire
hazards, lint shall be
removed from the lint trap

and drum of clothes dryers
after each use.

In the home’s second floor
laundry room, one out of two
dryers had an accumulation of
lint in the lint trap.

Feb. 12, 2010

The residents will be reminded at
their next Resident Council
Meeting of the requirement: to
reduce the risk of fire hazards,
lint shall be removed from the
lint trap and drum of clothes’
dryers after each use.
Housekeeping will be educated
on the above requirement by the
Staff Development Nurse/Designee.
Housekeeping will imspect the
dryers and lint traps in the
personal laundry areas of -the
Personal Care Home during their
routine cleaning.
The Personal Care Home
Administrator will conduct zudits
of the dryers and lint traps in
the personal laundry areas 2x
weekly = 1 month and monthly x3.
Results of the audits will be
tevieweddby the Quality Assurance

Ea!ﬁen to
;U
‘ggéaitéonc}\tjvgmiabie
& N
[nitials (DPW}

s have been
£
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Step
con%
co
AL
Date

Commititee to determine pneed -for

ongeoing monitoring.




VIOLATION REPORT
- PERSONAL CARE HOMES ~ 55 Pa.Code Chapter 2600

Page 6 of 10

NAME AND ADDRESS OF PERSONAL CARE HOME
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512

448290

CURRENT LICENSE NUMBER

INSPECTION DATE(S) (Include all dates of the inspection
Pecember 9, 2009 and December 10, 2009

REGIONAL REPRESENTATIVE
Alden Linhart, Kathy Kruppa, Lisa Flinher-Alman

SIGNATURE W ENTITY DATE REGIONAL LICENSING APPROVAL OF ‘PLAN OF DATE
CORRECTION
/ /52070 é/// 477%/;; . cﬂ// 2
1 2 3 4 : _ 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH {include a step-by-step plan to correct COMPLIANCE
: CORRECTION the specific viclation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
COMPLETED

130g
If a smoke detector or fire

alarm becomes inoperative,

repair shall be completed
within 48 hours of the time
the detector or alarm was
found to be inoperative.

13Ch

The home's emergency
procedures shall indicate
the procedures that will be
immediately implemented
until the smoke detector or
fire alarms are operable.

The home's policy to be
implemented if the alarms and/or
smoke detectors become
inoperable needs to be
expanded. There is no reference
fo the need for repairs to be
completed within 48 hours, the
necessity to report as a
reporiable incident to DPW, and
the need to document the 15
minute fire watch checks to be
completed by the home's staff
during the outage.

Feb. 12, 2010

Feb. 12, 2010

The Facility's Fire Watch Policy
will be reviewed and revised to
include the requirementcof repair
of the smoke detector or fire
alarm within 48 hours of being
found inoperative.

Security perscnnel will be
educated on the revised Fire Watch
policy and fire watch checklist
by the Staff Development Nurse/
designee. ’

The results of the audits will
be reviewed by the Quality
Assurance Committee to determine
need for ongoing monitoring.

A firewatch checklist for Security
personnel will be implementéd to
dnclude documentation of the
every 15 minute check during a
fire alarm or smocke detector
outage.

Z/ffjc,
J

NS




130h Continued /%% -/'

Security personnel will be educated on the revised Fire Watch policy and fire watch checklist
by the Staff Development Nurse/designee.

ThHe Facility Maintenance Manager IIT/designee will audit the fire watch checklist for
completion monthly x3.

The results of the audits will be reviewed by the Quality Assurance Committee to determine
need for ongoing monitoring,.




VIOLATION REPORT
PERSONAL CARE HOMES — 55 Pa.Code Chapter 2600

need for ongoing monitoring.

Page 7 of 10
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
'| Pennsylvania Soldiers and Sailors Home, 506 East 3" Street Erie, Pa, 16512 448290
INSPECTION DATE(S) (Include all dates of the inspection REGIONAL REPRESENTATIVE
December 9, 2009 and December 10, 2009 Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman
SIGNATURE OF L L ENTI DATE REGIONAL LICENSING APPROVAL OF-PLAN OF DATE
CORRECT[ON g
luy 4. /-/$-20/0 / %/}% =2 /é?
1 2 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE .
55 Pa.Code § 2600. WHICH (include a step-by-step plan to correct COMPLIANCE
CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) BY DPW
COMPLETED
141a-1 ' L.
A resident shall have a The medical evaluation dated ~ [FeP+ 12, 2010 /The physician and certiffed e
| medical evaluation by a 4115109 for resident #2, DOA ' regispered murse practitioner
physician, physician's 4/15/09, was not signed by the Wil be educated on the above
assistant or certified MD. requirement.and facility policy e
. .. by the Staff Development Nurse/ 2 iz
registered nurse practitioner designee. 2= 5
docu_mented on a form Medical Records Clerk/des:r.gnee ézrg }1 e
specified by the will audit all new admissions S22
Department, within 80 days weekly =2 and monthly x3 to %1&::8 =
prior to admission or within jemsure compliance with the 22
30 days after admission. requirement. £s S
The results of the audits will f}gg‘:{-\
be reviewed by the Quality af %t;:%
Assurance Committee to determine H88 i




VIOLATION REPORT

- PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page & of 10
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512 448290
INSPECTION DATE(S) (include all dates of the inspection REGIONAL REPRESENTAT[VE
December 9, 2009 and December 10, 2009 ' Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman
SIGNATURE OF AL ENTI DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE
| CORRECTION ' -
/4520670 - >
2 ' 3 :
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. . WHICH (include a step-by-step plan to correct COMPLIANCE
i . . CORRECTION the specific violation, as well as a plan VERIFIED
WILL BE to assure the violation does not recur) . BY DPW
COMPLETED : ' ' :

144¢-1

If smoking is permitted, the
designated smoking room or
-area outside the home shall
have fireproof receptacles
and ashtrays, direct outside '
ventilation, no interior
ventilation from the smoking
room through other parts of
the home, fire resistant
furniture and fire’ '
extinguishers.

There is no fire extinguisher in
the interior smoking room.

There is a strong smell of
cigarette smoke in the home’s
chapel which is located above
the home’s interior smoking
room. The ventilation in the
smoking room is not adequate to
prevent the smell of smoke in
other parts of the home.

Feb, 12, 2010

A -fire extinguisher hassbeen
installed inside the smoking room
and is checked on an ongoing

“monthly basis bysthé Maintenance

Foreman/designee,

A smoke exhaust system has been
approved for purchase on the
facility's 5-year plan for fiscal
vear 2009-2010.

4

2fifio
J

SC




PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

VIOLATION REPORT

Page 2 of 10
NAME AND ADDRESS OF PERSONAL CARE HOME CURRENT LICENSE NUMBER
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street Erie, Pa, 16512 448290
INSPECTION DATE(S) (Include al! dates of the mspectlon REGIONAL REPRESENTATIVE
December 9, 2009 and December 10, 2009 Alden Linhart, Kathy Kruppa, Lisa Flinner-Alman
SIGNATURE OF LEGAL ENTI 1 DATE REGIONAL LICENSING APPROVAL OF PLZAN OF DATE
: CORRECTION o
oy . /452076 / 9% Hridey e
1 ' . 2 : 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600. WHICH (include a step-by-step plan to correct COMPLIANCE
" CORRECTION the specific violation, as well as a pian VERIFIED .
- WILLBE | to assure the violation does not recur) BY DPW
COMPLETED
The first aid kits for the
171b5

If staff persons or volunteers
of the home provide
transportation for the
residents, the vehicle shall
have a first aid kit with the
contents in 96.

The first aid kit in van #1, 064, is
missing tweezers and eye
coverings;

The first aid kit in the 2004 van
CDL bus is missing eye
coverings.

The first aid kit in the 3™ van is
missing eye coverings.

Feb. 12, 2010

vehicles will be reviewed and
supplies updated to include items
in Requirement 96.

A break-away lock will bé jl /d>
placed on all vehicles first aid l
kits to indicate content '
requirements are present. MSC,

The facility drivers and
activities personnel will be
educated on the first aid kit
content requirements and purpose
of break—away lock, by the
Staff Development Nurse/designee.

The facility drivers and
activities personnel will be
educated on the procedure of
replacing items in the vehicle
first aid kits upon use, by the
Staff Development Nurse/designee.
7 The faeility drivers will
inspect the vehicle first aid kit

ensuring they have a brezk-away

lock intact weekly x & and monthly
x3. .




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

Page 10 of 10

NAME AND ADDRESS OF PERSONAL CARE HOME : CURRENT LICENSE NUMBER
Pennsylvania Soldiers and Sailors Home, 506 East 3™ Street, Erie, Pa, 16512 448290
INSPECTION DATE(S) (Include all dates of the inspection REGIONAL REPRESENTAT]VE

December 9, 2009 and December 10, 2009

Alden Linhart, Kathy Kruppa, Lisa F[mner-Alman

SIGNATURE OF LEGAL ENTITY, DATE REGIONAL LICENSING APPROVAL OF PLAN OF DATE .
. CORRECTION
/QA /- /52070
2 » . 3 4 5
REGULATION VIOLATION DATE BY PLAN OF CORRECTION DATE
55 Pa.Code § 2600, WHICH (include a step-by-step plan to correct COMPLIANCE
CORRECTION | the specific violation, as well as a plan VERIFIED .
* WILL BE to assure the violation does not recur) BY DPW
COMPLETED
252 ' ' Feb. 12, 2010 |Nursing Administration/designee’ :
Each resident’s record shall | The home is not filing copies of eb. 14s ursing nt & '
include the following reportable incidents in the will file all reportable / 2.9 ] (O
. . repor X incidents in the resident record. I Z
information: , individual resident records.. 7 Director of Nursing/designee ‘\) ‘
10) A record of incident will complete ongoing chart i S

reports for the individual
resident.

audits of residents with
reportable incidents to ensure
compliance with above requirement|

Results of the audits will be
reported to the Quality Assurance
Committee.






