






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , at approximately 1:30 pm, resident pressed call pendant to alert staff person A that staff
person B had hit them. Resident  reported that staff person B went to grab their pendant to clear it and made contact
on the left side of their chest and shoulder area where their pendant hangs. Resident  states  was not injured
but was in shock that staff person B grabbed it that way and seemed aggressive. Resident reported that staff person B
would sit behind them watch  eat on numerous occasions. Resident  stated it made  feel
uncomfortable and was strange of staff person B to be doing that since resident did not have a need for care while
eating. 
 
 

Plan of Correction Accept  04/16/2025)
2600.42c Dignity and Respect
Health and Wellness Director provided Resident Dignity and Respect in-servicing to all Wellness Associates
beginning April 4, 2025 and  completed on April 10, 2025.
To maintain ongoing compliance, five random Residents will be interviewed per week, x3 weeks beginning April 14,
2025, by the Health and Wellness Director or Designee, to ensure the Residents feel they are being treated with
Dignity and Respect by the Direct Care staff.
Health and Wellness Director is responsible for ongoing compliance.

Licensee's Proposed Overall Completion Date: 04/18/2025

Implemented - 04/22/2025)
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