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Pine Run Village, Inc. 
 

 

RE: Pine Run Lakeview 
2425 Lower State Road 
Doylestown, Pennsylvania 18901 
License #: 150360 

Dear  

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on August 22, 2023 of 
the above facility, we have found that your facility is in substantial compliance with the 
regulations, set forth in 55 Pa. Code Ch. 2600 (relating to Personal Care Homes), that 
can be adequately assessed at this time.  The licensing inspector was unable to 
complete a full inspection because this is a new legal entity operating the home.  

In accordance with 55 Pa.Code § 2600.11(b) (relating to procedural requirements 
for licensure or approval of personal care homes, a re-inspection of your newly licensed 
facility will be conducted within 3 months of the effective date of this license. Complete 
compliance with all applicable regulations is required in order to maintain your license.   

During the inspection, citations on the enclosed Licensing Inspection Summary 
were found. All citations specified on the Licensing Inspection Summary must be 
corrected by the dates specified on the Licensing Inspection Summary and continued 
compliance with 55 Pa.Code Ch. 2600 must be maintained.   

Your NEW license is enclosed, based on substantial but not complete 
compliance with 55 Pa.Code Ch. 2600.  

Sincerely, 

Juliet Marsala 
Deputy Secretary 
Office of Long-term Living 

Enclosures 
License 
Licensing Inspection Summary 

Emailing date: August 23, 2023

jvolchko
Juliet









86b - Bathroom

1. Requirements
2600.
86.b. A bathroom that does not have an operable, outside window shall be equipped with an exhaust fan for

ventilation.
Description of Violation
The bathroom in Room 116 does not have an operable window or ventilation fan.

The bathroom in Room 208 does not have an operable window or ventilation fan. 

Plan of Correction Accept  - 08/23/2023)
The ventilation issue has been resolved in RM# 116. Pictures included. We traced the vent in question with a
scope camera and located a shut damper up in the attic. I opened the damper and the air flow resumed. Our
initial air flow reading on the anemometer was 0.0 Km/h, after opening the damper we were at 7.2 Km/h.
Preventative Maintenance work order has been entered into the system to check all shut dampers in the attic
annually.
Maintenance Technician ( ) will be responsible to check all shut dampers in the attic annually in
late July/ early August.
Maintenance technician will provide Administrator ) with an email after the vents in the attic
have been checked if there are any issues.
8/22/23 all vents were checked and are operable, next check will be done July 2024 / August 2024.
Room 208 was "fixed on site" during the inspection.

Licensee's Proposed Overall Completion Date: 08/22/2023

Implemented - 08/23/2023)

91 - Telephone Numbers

2. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
There are no emergency telephone numbers to include the nearest hospital and fire department on or by the telephone
behind the reception desk. 

Plan of Correction Accept (  - 08/23/2023)
 A sticker was placed immediately on the red emergency phone located behind the Concierge desk and “fixed
on site”. The surveyor noted that all other phones were observed to have the sticker in place.
 Monthly Audits of all public phones will be conducted for the next 6 months to ensure the emergency
numbers are posted and in good repair (lobby, hallway phones, all red emergency phones, wellness centers,
laundry rooms, offices).
Lead Concierge ) will be responsible for the monthly audits for the next 6 months beginning
8/28/23.
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Lead Concierge will email Administrator ) if there any phones missing stickers or any other
concerns.

Licensee's Proposed Overall Completion Date: 08/22/2023

Implemented  08/23/2023)

121a - Unobstructed Egress

3. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
On 8/22/23 at 10am, a printed red STOP sign with the warning, "This door is alarmed!!!" was attached to the double
doors for the first-floor exit near the entrance to the home's secured dementia care unit.  This STOP sign obstructs the
exit by causing a person to hesitate or refrain from using this emergency exit in the even of an actual emergency. 

Plan of Correction Accept  - 08/23/2023)
The exit doors by the maintenance office had a sign posted that says "STOP – this door alarms if opened". DHS
believes using the word STOP obstructs the exit.
The recommendation was made to change the verbiage of the sign to: This door is alarmed and for emergency
exit only.
The old sign was removed and replaced with the recommended verbiage. The surveyors noted this was also
“fixed on site”.
Preventative Maintenance work order has been entered into the system to check all exit doors monthly.
Maintenance technician  will ensure that nothing is blocking or obstructing any of the exits
each month and the appropriate sign is in place.
Maintenance Technician will complete the monthly work order and contact the Administrator (Kate Gilbert) if
there are concerns.

o Exit Doors by Maintenance office
o Exit door at bottom of North tower
o Exit door at bottom of South tower

Licensee's Proposed Overall Completion Date: 08/22/2023

Implemented  08/23/2023)
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