pennsylvania

DEPARTMENT OF HUMAN SERVICES

This certificate is hereby granted to BENSALEM PCH LLC

CERTIFICATE OF COMPLIANCE

LEGAL ENTITY

Tooperate ALLEGRIA AT THE OAKS

NAME OF FACILITY OR AGENCY

Located at _6400 HULMEVILLE ROAD, BENSALEM, PA 19020

(COMPLETE ADDRESS OF FACILITY OR AGENCY)

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

ADDRESS OF SATELLITE SITE/SERVICE LOCATION

To provide _Personal Care Homes

TYPE OF SERVICE(S) TO BE PROVIDED

The total number of persons which may be cared for at one time may not exceed 95

(MAXIMUM CAPACITY)

or the maximum capacity permitted by the Certificate of Occupancy, whichever is smaller.

Restrictions: Secure Dementia Car e Unit - 55 Pa.Code 88 2600.231-239 - Capacity 48

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

55 Pa.Code Chapter 2600: Personal Care Homes

(MANUAL NUMBER AND TITLE OF REGULATIONS)

and shall remain in effect from _May 29, 2023 until May 29,

unless sooner revoked for non-compliance with applicable laws and regulations.

No: 143670

NOTE: This certificate is issued for the above site(s) only and is not transferable
and should be posted in a conspicuous place in the facility.
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pennsylvania

DEPARTMENT OF HUMAN SERVICES

Emailing date: April 4, 2023

Bensalem PCH LLC
6400 Hulmeville Road
Bensalem, Pennsylvania 19020

RE: Allegria at the Oaks
Certificate #: 143670

Dear Bensalem PCH LLC:

The Department has received your February 14, 2023 renewal application to
operate the above Personal Care Home pursuant to Title 55, PA Code, Chapter 2600.
A regular license is being issued in response to your application. Your license is
enclosed.

Please be advised that, pursuant to 55 Pa.Code § 20.31 (relating to annual
inspection), the Department is required to conduct an onsite inspection of the above
Personal Care Home at least once every twelve months. The Department will conduct
an inspection of Allegria at the Oaks within the next twelve months. If evidence of
noncompliance with Title 55, PA Code, Chapter 2600 is found during the inspection, the
Department will take appropriate enforcement action.

If you have any questions about the Department’s process, please contact the
Bureau of Human Services Licensing’s Provider Support Hotline at 1-866-503-3926 or
by electronic mail at ra-pwarlheadquarters@state.pa.us.

Sincerely,

-";?Omu.e F Buchenawuq

Jamie L. Buchenauer
Deputy Secretary
Olfice of Long-lerm Living

Enclosure
License

Bureau of Human Services Licensing
625 Forster Street, Room 631| Harrisburg, PA 17120 | T: 717.783.3670 | F: 717.783.5662 | www.dhs.pa.gov
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j@ pennsylvania APPLICATION FOR CERTIFICATE OF COMPLIANCE

DEPARTMENT OF HUMAN SERVICES (For instructions, see reverse side of the last page.)

i ity/Agency rtificate # 143670

. . 1091060078
2. NAME and ADDRESS OF LEGAL ENTITY

Bensalem PCH LLC
NAME
6400 Hulmeville Rd. 6400 Hulmeville Rd.
NUMBER and STREET P.O.BOX or NUMBER and STREET
Bensalem PA 19020 Bensalem PA 19020
cITY STATE  ZIP CODE cIry STATE  ZIP|CODE .
reginat@allegriaatoaks.com 215752 9140 avi@sagehcp.com ._{ / év 37 / 9',{ od ﬁ’( {11
EMAIL ADDRESS (if available) PHONE NUMBER EMAIL ADDRESS (if available) PHONE NUMBER

3. COUNTY and MUNICIPALITY/CITY/TOWNSHIP/BOROUGH 4. RESPONSIBLE PERSON
Regina Heilman-Toth Executive Director
NAME TITLE

5. TYPE OF AGENCY/FACILITY SERVICE 6. REQUESTED/LICENSED CAPACITY (Assisted Living, Personal Care Homes ONLY
Personal Care Home 95 total 48 of which is Secured Dementia

8. TYPE OF OPERATION

7- [] FEDERAL EMPLOYER IDENTIFICATION NUMBER or
Y L 4 ")(‘/ 7 [‘/ tl/ﬂ'/ PROFIT [_|NON-PROFIT

D SOCIAL SECURITY NUMBER OF LEGAL ENTITY
TYPE OF OWNERSHIP/CONTROL RCVD APP & SP $30 ON 2.14.23 (1402157445)

[JinpivibuaL [] association [] PARTNERSHIP [] FOREIGN PART Clwe e
] GOVERNMENT [ scHooL pisTRICT ] corporaTiON [ ForeIGN corp LLC [ otHer

PRIOR LICENSE STATUS (If YES to any of the items 10 through 12 inclusive, explain on a separate sheet of paper.) YES NO

Bucks County Bensalem Township

Has the agency/facility (item 1), or Legal Entity (item 2), or the Person Responsible (operator) (item 4), or the
person signing the application ever been denied a Certificate or license, had a Certificate of Compliance or D
license revoked, or had a Certificate of Compliance or license non-renewed in Pennsylvania or any other state?

HAS THE LEGAL ENTITY, OWNER OR OPERATOR:

Ever been convicted of a felony; convicted of a crime involving child abuse, child neglect, moral turpitude, or
physical violence; named a perpetrator in an indicated or founded report of child abuse in accordance with the
Child Protective Services Law or the Care-Dependent Services Act (18 Pa.C.S.Ch.632713)?

IS THE LEGAL ENTITY, OWNER OR OPERATOR CURRENTLY CHARGED WITH A FELONY OR
MISDEMEANOR?

If this is an Initial Application for a new facility/agency or change of name of legal entity, submit copies of the following documents with this application.

. Certificate of Occupancy (issued from Department of Health, Department of Labor and Industry or municipality.)
. Articles of Incorporation (if the facility or agency is operated by a corporation.)
State Fictitious Name Approval (if the facility or agency is operated for profit and a fictitious name is used.)

DECLAR T) ON (Any félse information or statement knowingly given inihis application is puhi§hable under Section 4904 of the Pennsylvania Crimes Code.)

I understand that the Certificate of Compliance will be issued to me on the condition that I will operate the above named facility or agency in accordance
with the laws of the Commonwealth of Pennsylvania and with the rules and regulations of the Department of Human Services; Title VI and Title VII of the
Civil Rights Act of 1964; the Age Discrimination Act of 1975; the Rehabilitation Act of 1973 and the Pennsylvania Human Relations Act of 1955, and the
Americans with Disabilities Act of 19g0.

Specifically, the above named facility will not permit discrimination on the basis of color, race, religious creed, disability, ancestry, national origin, age or
sex in any aspect of service delivery and employment.

I hereby declare that the information given in this application is true to the best of my knowledge.

Regina Heilman-Toth 6400 Hulmeville Rd. Bensalem, PA 19020

NAME/TITLE (print or type) ADDRESS
(Where the legal entity is a corporation, the individual must be a corporate officer.)

L3
M-ﬂ»—v’ M February 10, 2023

SIGNATURE OF THE LEGAL ENTITY REPRESENTATIVE DATE (mm/dd/yyyy)

Original - Licensing Administration 1 Copy - Regional Program Office





A license will not be issued to your facility unless it complies with the following statutes and regulations that prohibit
discrimination based on race, color, religious creed, disability, ancestry, national origin, age, or sex:

The Pennsylvania Human Relations Act (43 P.S. §§ 951-962.2).

The Age Discrimination Act of 1975 (42 U.S.C.A. §§ 6101-6017).

Title VI of the Civil Rights Act of 1964 (42 U.S.C.A. §82000d-2000d-4), if applicable.
Section 504 of the Rehabilitation Act of 1973 (29 US.C.A. § 794), if applicable.

Title VII of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000e-2000e-17), if applicable.

Poooo

To satisfy this requirement, please complete the following information in its entirety. Please be sure to either type or print
clearly. Be sure to include a valid email address on your Attestation. If additional space is required for any of the required
answers, please attach a separate 8 1/2” x 11” sheet to complete answers. Please denote license number (if applicable) on
additional sheets. Be sure to number your corresponding answer.

BEFORE YOU SUBMIT YOUR APPLICATION:
[ Is the Attestation completed in its entirety?
[ Haveyou provided a valid email address?
I:] If you have multiple locations, has each location and certificate/license number been listed on the form? (Question 2)

[ ifyou have updated and/or changed documentation submitted with your original CRC Form, are the revised
documents included? (Question 4)

DHS CIVIL RIGHTS COMPLIANCE ATTESTATION

1) 1 Regina Heilman-Toth ; Executive Director » am the person responsible for

the legal entity of Bensalem PCH LLC DBA Allegria at the Oaks (*facility”). | understand that
a Certificate of Compliance will not be granted unless there has been compliance with civil rights laws and applicable

regulations pursuant to 55 Pa. Code 20.36 and 55 Pa. Code Appendix A (“civil rights laws”).

2) The facility is located at 6400 Hulmeville Rd. Bensalem, PA 19020
and the certificate license number is License Number 143670 - Contact email for this facility is:
reginat@allegriaatoaks.com . If the facility has multiple locations, please complete 2a.
a. Additional Location(s) Certificate/License Number
[Location 2] [Certificate Number 2]
[Location 3] [Certificate Number 3]

If you have additional locations, please add an attachment with location and certificate/license number.

3) The facility is a Personal Care Home (example such as

personal care home, child day care, office) and offers the following types of services/admissions/referrals:

Assistance with activities of daily living for seniors

4) The facility’s compliance with civil rights law was verified by the Department at the time that the last Iicenfse was issued.
The facility previously submitted all required documentation, including policies and procedures and the fécility’s non-

discrimination policy statements. Since that time (check one):

The facility has NOT changed and/or updated the documents, referenced above in Question 4, submitted to the
Department.

[ The facility HAS changed or updated the documents, referenced above in Question 4, submitted to the
Department. Changed and/or updated documents are included with this Attestation.

2
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5) The facility affirms that it has developed and maintains a “Non-Discrimination in Services” policy statement for services,

referrals, and/or admissions and a “Non-Discrimination in Employment” policy statement, signed by the person responsible

for the legal entity, that advises clients/residents/parents/guardians, the public and employees of the following:

a. That services, referrals, admissions, and employment are provided in a non-discriminatory manner, without

regard to race, sex, color, national origin (address issue of Limited English Proficiency, in the service policy only),

ancestry, religious creed, disability, and age.

b. That reasonable physical accommodations and program accessibility to staff or clients with physical disabilities
will be provided such that:

i. The facility’s restrooms, drinking fountains, and any other human needs facilities are accessible to clients/

residents/parents/employees/visitors with disabilities;

ii. If the facility serves non-English speaking clients, it provides meaningful access to its programs and
services. (Meaningful access involves some combination of services for oral interpretation and written
translation of vital documents)

iii. The facility has a policy to integrate minorities, persons with disabilities, and/or individuals with Limited
English Proficiency into programs and activities; and

iv. The facility’s non-discrimination policy states that reasonable accommodation will be provided for
individuals with a physical disability (e.g. hearing, speech, vision, mobility impairments).

C. The procedure by which staff and clients can file complaints alleging discrimination and have their complaints
investigated and resolved objectively, which includes the name of the person assigned to investigate the complaint.

i. The facility informs clients, residents, parents/guardians that complaints of discrimination may be filed

with the U.S. Department of Health and Human Services’ Office of Civil Rights (OCR), the DHS Bureau of

Equal Opportunity (BEO) and/or the Pennsylvania Human Relations Commission (PHRC).

ii. The facility informs its employees regarding their rights to file complaints of employment discrimination
based on Title VIl of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the
Age Discrimination Act of 1975, and/or the Pennsylvania Human Relations Act of 1955, as amended, with
the PHRC or Equal Employment Opportunity Commission (EEOC).

6) Within the last 12 months, the facility (check one): HAS [JHAS NOT had any complaints of discrimination
filed against it with PHRC, BEO, EEOC, or OCR.

7) The facility agrees to provide a copy of its non-discrimination policies upon request pursuant to 62 P.S. § 1016 (relating
to right to enter and inspect) and 55 Pa. Code § 20.34 (relating to access.).

8) The facility will comply with the following statutes and regulations that prohibit discrimination based on race, color,
religious creed, disability, ancestry, national origin, age or sex:

The Pennsylvania Human Relations Act (43 P.S. §§ 951-962.2).

The Age Discrimination Act of 1975 (42 U.S.C.A. §§ 6101-6017).

Title VI of the Civil Rights Act of 1964 (42 U.8.C.A. §§ 2000d-2000d-4), if applicable.

Section 504 of the Rehabilitation Act of 1973 (29 U.S.C.A. § 794), if applicable.

Title VII of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000e-2000e-17), if applicable.

© 2o 0 T o

| declare, under penalty of perjury, pursuant to 18 Pa. C.S. § 4904(a) (relating to unsworn falsification to authorities), that
the foregoing averments are true and correct, to the best of my knowledge, information, and belief. | understand the penalty
for unsworn falsification to authorities is a misdemeanor of the second or third degree, and | can be penalized by fine,
imprisonment, or a combination of these for making any false statements in this attestation. | understand that submitting
false information on this attestation may also subject me to licensing action up to and including license revocation and/or
emergency removal of clients/residents.

" ‘
Regina Heilman-Toth, Executive Director Q’w—v‘/ )z[evz'—-w - m 2/10/23

RESPONSIBLE OFFICIAL NAME/TITLE (PRINT) SIGNATURE DATE

1 will retain copies of all forms and documentation submitted to the Department.

3
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EEOC FORM 131 (11/09) U.S. Equal Employment Opportunity Commission

PERSON FILING CHARGE

. Jacqueline Hess
Human Resources Director 3

Allegria at the Oaks THIS PERSON (check one or both)
6400 Hulmeville Rd Claims To Be Aggrieved
Bensalem, PA 19020 -
D Is Filing on Behalf of Other(s)
| _| [EEoc chareE No.

530-2023-01120

NOTICE OF CHARGE OF DISCRIMINATION

(See the enclosed for additional information)
This is notice that a charge of employment discrimination has been filed against your organization under:
Title VIl of the Civil Rights Act (Title Vil D The Equal Pay Act (EPA) The Americans with Disabilities Act (ADA)

I:I The Age Discrimination in Employment Act (ADEA) I:I The Genetic Information Nondiscrimination Act (GINA)

The boxes checked below apply to our handling of this charge:
No action is required by you at this time.

-

00O ORHD

Please see the note below.

Please provide a statement of your position on the issues covered by this charge, with copies of any supporting documentation to the EEOC
Representative listed below. Your response will be placed in the file and considered as we investigate the charge. A prompt response to this
request will make it easier to conclude our investigation, (See attachment)

Please respond fully to the enclosed request for information and send your response to the EEOC Representative listed below. Your response
will be placed in the file and considered as we investigate the charge. A prompt response to this request will make it easier to conclude our
investigation. (See attachment) ‘

EEOC has a Mediation program that gives parties an opportunity to resolve the issues of a charge without extensive investigation or
expenditure of resources. If you would like to participate, please say so on the enclosed form and respond by

to ]

if you DO NOT wish to try Mediation, you'must respond to any request(s) made above by the date(s) specified there.

For further inquiry on this matter, please use the charge number shown above. Your position statement, your response to our request for information,
or any inquiry you may have should be directed to:

Robert McMeekin, Philadelphia District Office
Supervisory Investigator 801 Market Street
EEOC Representative Suite 1000

Philadelphia, PA 19107

Telephone  (267) 589-9736 Fax: (215) 440-2604

robert.mcmeekin@eeoc.gov

Enclosure(s): l:] Copy of Charge

CIRCUMSTANCES OF ALLEGED DISCRIMINATION

D Race D Color Sex D Religion D National Origin I:I Age Disability Retaliation D Genetic Information D Other

ISSUES: Discharge

DATE(S) (on or about): EARLIEST: LATEST: August 12, 2022

The Charge of Discrimination will be available to you in EEOC’s Respondent Portal soon. Accordingly, please
email the name, title, and email address of your organization's designated representative for EEOC matters to
pdoconiacifeeoc.gov.

Date Name / Title of Authorized Official Signature

Karen McDonough, J

November 17,2022 | Enforcement Manager kivmg Y
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INFORMATION ON CHARGES OF DISCRIMINATION

Enclosure with EEOC
Form 131 (11/09)

EEOC RULES AND REGULATIONS

Section 1601.15 of EEOC's regulations provides that persons or organizations charged with employm?nt
discrimination may submit a statement of position or evidence regarding the issues covered by this chlarge.
EEOC's recordkeeping and reporting requirements are found at Title 29, Code of Federal RegulationsJ(29 CFR):
29 CFR Part 1602 (see particularly Sec. 1602.14 below) for Title VIl and the ADA; 29 CFR Part 1620 or the EPA;
and 29 CFR Part 1627, for the ADEA. These regulations generally require respondents to preserve payroll and
personnel records relevant to a charge of discrimination uniil disposition of the charge or litigation relating to the
charge. (For ADEA charges, this notice is the written requirement described in Part 1627, Sec. 1627.3(b)(3),
.4(a)(2) or .5(c), for respondents to preserve records relevant to the charge — the records to be retained, and for
how long, are as described in Sec. 1602.14, as set out below). Parts 1602, 1620 and 1627 also prescribe record
retention periods — generally, three years for basic payroll records and one year for personnel records.

Questions about retention periods and the types of records to be retained should be resolved by referring to the
regulations. 1

Section 1602.14 Preservation of records made or kept. . ... Where a charge ... has been filed, or an action
brought by the Commission or the Attorney General, against an employer under Title VI or the ADA, the
respondent ... shall preserve all personnel records relevant to the charge or the action until final disposition of the
charge or action. The term personnel records relevant to the charge, for example, would include personnel or
employment records relating to the aggrieved person and to all other aggrieved employees holding positions
similar to that held or sought by the aggrieved person and application forms or test papers completed by an
unsuccessful applicant and by all other candidates or the same position as that for which the aggrieved person
applied and was rejected. The date of Jfinal disposition of the charge or the action means the date of expiration of
the statutory period within which the aggrieved person may bring [a lawsuit] or, where an action is brought
against an employer either by the aggrieved person, the Commission, or the Attorney General, the date on which
such litigation is terminated. ‘

NoTICE OF NON-RETALIATION REQUIREMENTS

Section 704(a) of Title VII, Section 207(f) of GINA, Section 4(d) of the ADEA, and Section 503(a) of the ADA
provide that it is an unlawful employment practice for an employer to discriminate against present or former
employees or job applicants, for an employment agency to discriminate against any individual, or for a union to
discriminate against its members or applicants for membership, because they have opposed any practice made
an unlawful employment practice by the statutes, or because they have made a charge, testified, assistfed, or
participated in any manner in an investigation, proceeding, or hearing under the statutes. The Equal Pay Act
contains similar provisions. Additionally, Section 503(b) of the ADA prohibits coercion, intimidation, threats, or
interference with anyone because they have exercised or enjoyed, or aided or encouraged others in their
exercise or enjoyment, of rights under the Act.

Persons filing charges of discrimination are advised of these Non-Retaliation Requirements and are instructed to
notify EEOC if any attempt at retaliation is made. Please note that the Civil Rights Act of 1991 provides
substantial additional monetary provisions to remedy instances of retaliation or other discrimination, including, for
example, to remedy the emotional harm caused by on-the-job harassment. ;

NOTICE REGARDING REPRESENTATION BY ATTORNEYS
Although you do not have to be represented by an attorney while we handle this charge, you have a right, and

may wish to retain an attorney to represent you. If you do retain an attorney, please give us your attorney's
name, address and phone number, and ask your attorney to write us confirming such representation.
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EEOC Form 5 (11/09)

CHARGE OF DISCRIMINATION

This form is affected by the Privacy Act of 1974. See enclosed Privacy Act
Statement and other information before completing this form.,

Charge Presented To:

[] FEPA
[x] EEOC

Agency(ies) Charge I\Qo(s):

EEOC No. 530-2023-01'120

Pennsylvania Human Relations Commission | and EEOC
State or local Agency, if any ’
Name (indicate Mr, Ms. Mrs.) Home Phone (Indl. Area Code) Date of Birth
Jacqueline Hess (610)991-6818 12/15/1988

Street Address

8030 Ditman St. Apt. 106, Philadlephia, PA 19136

City, State and ZIP Code

Named is the Employer, Labor Organization, Employment Agency, Apprenticeship Committee, or State or Local Government Agency That | Believe Discriminated Against

Me or Others. (If more than two are named, list under PARTICULARS below.)

Name

Allegria at the Oaks

No. Employees, Members

100+

Phone Na. (Incl. Area Code)

(215) 752-9140

Street Address

6400 Hulmeville Rd. Bensalem, PA 19020

City, State and ZIP Code

Name

No. Employees, Members Phone No. (Incl. Area Code)

Street Address

City, State and ZIP Code

DISCRIMINATION BASED ON (Check appropriate box{es).)

[ ] race [] color

[x] RETALIATION

[x] sex
[] AGE

[x] DisABILITY
[ ] OTHER (Specify)

[ ] RELIGION

DATE(S) DISCRIMINATION TOOK PLACE
Earliest

Jul 11, 2022

Latest

D NATIONAL ORIGIN
Aug 12,2022

[ ] GENETICINFORMATION

[x] CONTINUING ACTION

THE PARTICULARS ARE (if additional paper is needed, attach extra sheet(s)):

l, JACQUELINE HESS, hereby bring this Charge of Discrimination against my prior employer, Allegria at the Oaks, ("Respondent"), with
respect to discrimination | faced on the basis of my sex and/or gender (female) after requesting a day off work to recover from a sexual
assault, and failure to accommodate in violation of Title VIl of the Civil Rights Act of 1964 ("Title VII"), the Americans with Disabilities Act

("ADA"), and the Pennsylvania Human Relations Act ("PHRA").

By way of background, | began my employment with Respondent on or around June 2022, as a direct care worker. | typically worked
Saturdays and Sundays from 7am-11 pm and picked up hours here and there when needed. At all times material hereto, | performed my
job well, receiving occasional praise for my work and no justifiable discipline.

On or around August 1, 2022, | was hospitalized following a sexual assault. After a visit to the Emergency Room, there was enough
circumstantial evidence to confirm my belief that | had been drugged and raped. Following my discharge, on or around August 2, 2022, |
informed Respondent's Director of Administrative Services, Cathleen Rooney ("Ms. Rooney™), that | had been in a major medical incident. |
provided Ms. Rooney with the discharge papers from the ER, which said that | was seen in the ER with concerns of hallucinations as well
as potential sexual assault. Ms. Rooney promised to set up a time to meet with me and Respondent's Executive Director, I,Eegina Toth

("Ms. Toth"). This meeting never happened.

The next day, on or around August 3, 2022, I sent an email to Ms. Rooney to follow up on the status of my employment. Although | did
not disclose my sexual assault, | mentioned providing any medical documentation Respondent would require in order foﬁ me to remain
employed. A few hours later, | sent another email and attached my discharge instructions which detailed my lab reports and the sexual
assault hotline. 1 also inquired about the Employee Assistance Program. | received no response from Ms. Rooney.

On oraround August 8, 2022, | sent one final email to Ms, Rooney in attempt to learn the status of my position. In addition to Isaac Last
Name Unknown ("lsaac LNU"), my supervisor, not scheduling me for any shift following my hospitalization, | desperately n}eeded
information from the Employee Assistance Program. Again, Ms. Rooney did not respond.

(continued below)

I want this charge filed with both the EEOC and the State or local Agency, if any. | will advise the
agencies if | change my address or phone number and | will cooperate fully with them in the
processing of my charge in accordance with their procedures.

NOTARY - When necessary for State or Local Agency Requirements

I declare under penalty of perjury that the above is true and correct.

1171512022  Jacqueline Hess

Date

Charging Party Signature

| swear or affirm that | have read the above charge and that it is true to the best of my
knowledge, information and belief.

SIGNATURE OF COMPLAINANT

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
(month, day, year)

Doc ID: 8821 24adbdf984239a4a424a$‘i23f60b278331 b5b





EEOCForm 5 (11/09)

Charge Presented To: Agency(ies) Charge Mo(s):

“C
CHARGE OF DISCRIMINATION

This form is affected by the Privacy Act of 1974. See enclosed Privacy Act D FEPA _ " '
Statement and other information before completing this form. E EEOC EEOC No. ©30-2023 Oﬂ 120

Pennsylvania Human Relations Commission

and EEOC

State or local Agency, ifany

THE PARTICULARS ARE (If additional paper is needed, attach extra sheet(s)):

It is worth noting that on or about May 25, 2021, | was in a motor vehicle accident and placed on light duty. My docto‘[ stated | could no
longer lift more than fifty (50) pounds without assistance. Shortly after being hired within Respondent, on or around mid-July 2022, Ms.
Rooney pulled me into a meeting with her and Ms. Toth. Ms. Rooney accused me of not disclosing my need for restrictions on my
application for Respondent. | adamantly denied this as | knew for a fact that | did mention it. It was during this conversation that
Respondent's disdain towards employees with disabilities became very clear.

Based on the lack of shifts and no response from Respondent, | was unable to return to work. | was later told by Ms, T<1pth that | was “not
a good fit” for Respondent, which I took to mean | was terminated from my position with Respondent Shortly after, | attémpted to apply
for unemployment but was placed on hold because my reason for unemployment was different from Respondent's. | re;ceived no formal
termination letter, email, or any formal notice from Respondent.

Based on the foregoing, | believe, and therefore aver, that Respondent's reason(s) for my termination were pretextual, and that | was
actually terminated on the basis of my sex and/or gender, and because | asked for a day off work after having been sexually assault, in
violation of Title VIl and the PHRA. Additionally, | believe, and therefore aver, that | was terminated on the basis of my disabilities, because
Respondent regarded me as being disabled, for my complaints in connection thereto, and in retaliation for requesting a reasonable
accommodation, in violation of the ADA and the PHRA. Finally, | believe, and therefore aver, that | was subjected to a hostile work
environment, which ultimately resulted in my termination from employment on the basis of my disability, and retaliateq against for my
reports of same, in violation of Title Vil and the PHRA.

: . s - fe te or Lacal A Requi t
I wantthis charge filed with both the EEOC and the State or local Agency, if any. | will advise the NOTARY — When necessary for State or Local Agency Requirements

agencies if | change my address or phone number and | will cooperate fully with them in the
processing of my charge in accordance with their procedures.

|
I swear or affirm that | have read the above charge and that it is true to the best of my

knowledge, information and belief.

| declare under penalty of perjury that the above is true and correct.
SIGNATURE OF COMPLAINANT

11/15 /2022 Jocqueline Hess

Date Charging Party Signature

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
(month, day, year)

Doc ID: 8821 24adbdf984239a4a424a32af60b27aae1b5b
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CP Enclosure with EEOC Form 5 (11/09)
PRIVACY ACT STATEMENT: Under the Privacy Act of 1974, Pub. Law 93-579, authority to request personal data

and its uses are:

1. FORM NUMBER/TITLE/DATE. EEOC Form 5, Charge of Discrimination (11/09).
2. AUTHORITY. 42 U.S.C. 2000e-5(b), 29 US.C. 21 1,29U.5.C. 626,42 U.S.C. 12117, 42 U.S.C. 2000ff-6.

3. PRINCIPAL PURPOSES. The purposes of a charge, taken on this form or otherwise reduced to writing
(whether later recorded on this form or not) are, as applicable under the EEOC anti-discrimination statutes (EEOC
statutes), to preserve private suit rights under the EEOC statutes, to invoke the EEOC's jurisdiction and, where

dual-filing or referral arrangements exist, to begin state or local proceedings.

4. ROUTINE USES. This form is used to provide facts that may establish the existence of matters covered by the
EEOC statutes (and as applicable, other federal, state or local laws). Information given will be used by staff to
guide its mediation and investigation efforts and, as applicable, to determine, conciliate and litigate claims of
unlawful discrimination. This form may be presented to or disclosed to other federal, state or local agencies as
appropriate or necessary in carrying out EEOC's functions. A copy of this charge will ordinarily be sent to the
respondent organization against which the charge is made. ‘

5. WHETHER DISCLOSURE IS MANDATORY; EFFECT OF NOT GIVING INFORMATION. Charges must be
reduced to writing and should identify the charging party and respondent and the actions or policies complained
of. Without a written charge, EEOC will ordinarily not act on the complaint. Charges under Title VII, ADA or GINA
must be sworn to or affirmed (either by using this form or by presenting a notarized statement or unsworn
declaration under penalty of perjury); charges under the ADEA should ordinarily be signed. Charges may be
clarified or amplified later by amendment. It is not mandatory that this form be used to make a charge.

NOTICE OF RIGHT TO REQUEST SUBSTANTIAL WEIGHT REVIEW

Charges filed at a state or local Fair Employment Practices Agency (FEPA) that dualfiles charges with EEOC will
ordinarily be handled first by the FEPA. Some charges filed at EEOC may also be first handled by a FEPA under
worksharing agreements. You will be told which agency will handle your charge. When the FEPA is the first to
handle the charge, it will notify you of its final resolution of the matter. Then, if you wish EEOC to give Substantial
Weight Review to the FEPA's final findings, you must ask us in writing to do so within 15 days of your receipt of its
findings. Otherwise, we will ordinarily adopt the FEPA's finding and close our file on the charge.

NOTICE OF NON-RETALIATION REQUIREMENTS

|
Please notify EEOC or the state or local agency where you filed your charge if retaliation is taken again#t you or
others who oppose discrimination or cooperate in any investigation or lawsuit concerning this charge. Under
Section 704(a) of Title VII, Section 4(d) of the ADEA, Section 503(a) of the ADA and Section 207(f) of GINA, ‘ft is
unlawful for an employer to discriminate against present or former employees or job applicants, for an ;
employment agency to discriminate against anyone, or for a union to discriminate against its members or }
membership applicants, because they have opposed any practice made unlawful by the statutes, or because they
have made a charge, testified, assisted, or participated in any manner in an investigation, proceeding, or hearing
under the laws. The Equal Pay Act has similar provisions and Section 503(b) of the ADA prohibits coercionL
intimidation, threats or interference with anyone for exercising or enjoying, or aiding or encouraging others in
their exercise or enjoyment of, rights under the Act. |

Doc ID: 882124adbdf984239a4a424a32af60b27aae1b5b
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U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

Philadelphia District Office
801 Market S, Slite 1000
Philadelphia, PA 19107
(267) 589-9700

Website: www.ecoc.gov

NOTICE OF CHARGE OF DISCRIMINATION
(This Notice replaces EEOC FORM 13 1)

11/18/2022

To: Regina Heilman-Toth
Executive Director
Allegria at the Oaks
6400 Hulmeville Rd

Bensalem, PA 19020

This is notice that a charge of employment discrimination has been filed with the EEOC against
your organization by Jaqueline Hess under: The Americans With Disabilities Act of 1990 (ADA),
Title VII of the Civil Rights Act of 1964 (Title VII). The circumstances of the alleged
discrimination are based on Disability, Retaliation, Sex, and involve issues of Retaliation,
Discharge that are alleged to have occurred on or about 08/ 12/2022.

The Digital Charge System makes investigations and communications with charging parties and
respondents more efficient by digitizing charge documents. The charge is available for you to
download from the EEOC Respondent Portal, the EEOC’s secure online system.

Please follow these instructions to view the charge within ten (10) days of receiving this Notice:

1. Access the EEOC’s secured online system at https://arc.eeoc. gov/rsp/login.jsf
2. Enter this EEOC Charge No.: 530-2023-01120
3. Enter this password: ILfbwMKw

Once you log into the system, you can view and download the charge, and electronically submit
documents to EEOC. The system will also advise you of possible actions or responses and identify
your EEOC point of contact for this charge. \

If you are unable to log into the EEQOC Respondent Portal or have any questions regarding it, %ou
may send an email to PDOContact@eeoc.gov. ‘





el

Preservation of Records Requirement When a Charge has Been Filed

The EEOC regulations require respondents to preserve all payroll and personnel records relevqlnt to the
charge until final disposition of the charge or litigation. 29 CFR §1602.14. For more informatioq‘ on your
obligation to preserve records, see http://eeoc.gov/emp1oyers/recordkeeping.cfm. ‘

\
|
Non-Retaliation Requirements |
|

The laws enforced by the EEOC prohibit retaliation against any individual because s/he has filed a
charge, testified, assisted or participated in an investigation, proceeding or hearing under these laws.
Persons filing charges of discrimination are advised of these Non-Retaliation Requirements and are
instructed to notify the EEOC if any attempt at retaliation is made. For more information, see
hitp://www.eeoc.gov/laws/types/facts-retal.cfm.

Legal Representation

Although you do not have to be represented by an attorney while we handle this charge, you have a right,
and may wish to retain an attorney to represent you. If you do retain an attorney, please provide the
attorney’s contact information when you log in to the online system.

Please retain this notice for your records.
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U.S. Equal Employment Opportunity Commission

FEDERAL INVESTIGATION: :
REQUEST FOR POSITION STATEMENT
AND SUPPORTING DOCUMENTARY EVIDENCE

The EEOC hereby requests that your organization submit within 30 days a Position Statement setting
forth all facts which pertain to the allegations in the charge of discrimination under investigation, as well
as any other facts which you deem relevant for the EEOC’s consideration.

We recommend you review the EEOC’s resource guide on “Effective Position Statements” as you
prepare your response to this request.

Fact-Based Position Statement

This is your opportunity to raise any and all defenses, legal or factual, in response to each of the
allegations of the charge. The position statement should set forth all of the facts relevant to respond to
the allegations in the charge, as well as any other facts the Respondent deems pertinent to the EEOC's
consideration. The position statement should only refer to, but not identify, information that the
Respondent asserts is sensitive medical information, or confidential commercial or financial information.

The EEOC also requests that you submit all documentary evidence you believe is responsive to the
allegations of the charge. If you submit only an advocacy statement, unsupported by documentary

If no response is received to this request, the EEOC may proceed directly to a determination on the merits
of the charge based on the information at its disposal.

Signed by an Authorized Representative

The Position Statement should be signed by an officer, agent, or representative of Respondent authorized
to speak officially on its behalf in this federal investigation.

Segregate Confidential Information into Separately Designated Attachments

If you rely on confidential medical or commercial information in the position statement, you should
provide such information in Separate attachments to the position statement labeled "Sensitive Medical
Information," "Confidential Commercial or Financial Information," or “Trade Secret Information” as
applicable. Provide an explanation Justifying the confidential nature of the information contained in the
attachments. Medical information about the Charging Party is not sensitive or confidential medical
information in relation to the EEOC’s investigation.
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Segregate the following information into separate attachments and designate them as follows:

Sensitive medical information, except the Charging Party’s medical information
Social Security Numbers
Confidential commercial or financial information

Trade secrets information

® o0 oo

Non-relevant personally identifiable information of witnesses, comparators or third parties, for
example, social security numbers, dates of birth in non-age cases, home addresses, personal
phone numbers and email addresses, etc. |

f.  Any reference to charges filed against the Respondent by other charging parties

Requests for an Extension

If Respondent believes it requires additional time to respond, it must, at the earliest possible time in
advance of the due date, make a written request for extension, explain why an extension is necessary,
and specify the amount of additional time needed to reply. Submitting a written request for extension of
time does not automatically extend the deadline for providing the position statement.

Upload the Position Statement and Attachments into the Respondent Portal

You can upload your position statement and attachments into the Respondent Portal using the + Upload
Documents button. Select the “Position Statement” Document Type and click the Save Upload button to
send the Position Statement and attachments to EEOC. Once the Position Statement has been submitted,

you will not be able to retract it via the Portal.
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U.S. Equal Employment Opportunity Commission
Philadelphia District Office
801 Market St Suite 1000
Philadelphia, PA 19107
(267) 589-9700

Dear Small Business Manager:

The Equal Employment Opportunity Commission (EEOC) is the federal agency with primary
responsibility for enforcing our nation’s equal employment opportunity (EEO) laws. The laws we
enforce prohibit job discrimination based on race, color, religion, sex (including on the basis of
pregnancy, gender identity, or sexual orientation), national origin, age (40 or older), disability, retaliation
and genetic information. ‘

The attached Fact Sheet provides an overview of the EEOC’s procedures from the time a charge of
employment discrimination is filed to the point that it is resolved.

We encourage you to visit our online Small Business Resource Center, which provides a wealth of
information designed to help small businesses. We offer tips and short videos on key employment topics
including what to do when you receive a charge of discrimination.

In most cases, as our first step in processing a charge, we offer mediation as a neutral, voluntary and
confidential way to achieve a mutually satisfactory resolution for all parties. Seventy-five percent of
charges that are mediated are successfully resolved. In an independent study, 96% of employers who
tried the EEOC’s mediation program said they would use it again if the need arose.

In addition to the EEOC representative identified on the Notice of Charge of Discrimination, each of our
district offices has a Small Business Liaison to provide technical assistance and help employers resolve

questions about the laws we enforce, our mediation program, and the charge process. You can find the
names and contact information of our Small Business Liaisons on our web site.

We encourage you to contact the Small Business Liaison in your area to answer any questions you may
have and assure you that any inquiry or request for information will not adversely affect the investigation
of the charge that has been filed.

Sincerely, ;

U.S. Equal Employment Opportunity Commission
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Find the Answers at EEOC’s Small Business Resource Center

The EEOC’s Small Business Resource Center | U.S. Equal Employment Opportunity Commission

(eeoc.gov) (http://www.eeoc.gov/emplovers/small-busineﬁ) is filled with useful information for small
businesses and can connect you with EEOC staff in your area who can help you.

W Have a question? Need training for your staff or one-on-one assistance?

To request information about the EEOC, training on federal employment discrimination laws or
an explanation of the charge process, contact your local EEOC Small Business Liaison, We are
here to help.

& Want quick information online?

The EEOC's Small Business Liaisons have created videos with the small business owner in mind
and the simple straightforward information that you need most. For example, you may need to
know what questions you shouldn't ask in a Job interview, and other tips for the hiring process.

Also see our Frequently Asked Questions. \
W Need an employment policy or practical tips on preventing job discrimination?

See 10 Quick Tips for Small Business.

E

Need to know more about EEOC’s charge process?
We have a video on Responding to a Charge of Discrimination.
& What is mediation?

The EEOC’s mediation program offers a free, voluntary, confidential and informal resolution
process for many charges of discrimination. Mediations are conducted by a neutral mediator. If
mediation is successful, there is no investigation.

E

Want information about a specific topic?

Our Resources page explains the types of employment discrimination covered by the EEOC’s
laws as well as the legal requirements you need to know.

We can also direct you to other federal agencies for information on issues such as minimum wage
and overtime pay or family and medical leave. The Resources page gives a link to small business
assistance from the SBA and provides information on the Small Business Regulatory
Enforcement Fairness Act (SBREFA), which allows small businesses to comment on ederal
agency enforcement actions to the SBA Ombudsman.

You can order our Publications online free of charge or print them for use. You can also order the
EEOC’s poster, “EEO Is The Law,” here. 1

For more information and assistance call the EEQOC toll-free at 1-800-669-4000 or use our sign
language access line at 1-844-234-5122 (ASL Video Phone and Hard of Hearing callers only.)











